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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

HcToyHuk my0Jaukanuu

B nanHOM BHJE TOKYMEHT OIyOJIMKOBaH HE ObLI.

Penakmus noxkymenTta ot 09.01.1996 ony6imkoBaHa B U31aHUSIX

"Cobpanue 3akonoaarensctea PO", 15.01.1996, N 3, ct. 140,

"Poccuiickas razera”, N 8, 16.01.1996.

[TepBOHaYaNBHBII TEKCT JOKYMEHTA OIyOJIMKOBAH B U3JIAHUU

"Bemomoctu CHJI u BC P®", 09.04.1992, N 15, ct. 766.

Nudopmanuo o myOiMKanmuu JOKYMEHTOB, CO3JAIOIIMX JaHHYIO PEIaKIUI0, CM. B CIPaBKE K ITHM
JIOKyMEHTaM.

IIpumeyaHue K TOKyMEHTY
Hauano neiictus penakuuu - 01.09.2026.
Oxonuanue aeiictBus pemakiun - 30.09.2026.

N3menenus, BaeceHnbie OenepanpabiMu 3akoHamu oT 28.12.2024 N 546-D3 u ot 23.07.2025 N 248-D3,
BCTynaroT B cuity ¢ 1 cenTs16ps 2026 rona.

O HEKOTOpBIX BOIPOCAX, CBA3AHHBIX C MPUMEHEHHEM JaHHOIO JOKyMeHTa, cM. [Ipuka3 MAII P® or
20.05.1998 N 160.

Ha3Banue noxymenTa

3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 28.12.2025, c u3m. ot 17.02.2026)
"O 3amuTe npas norpeduteneit”

(c u3Mm. u gor., BeryI. B cuity ¢ 01.09.2026)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

Crrcok N3MEHSIOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-03,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03, ot 28.12.2024 N 546-03,
ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-D3,
ot 24.06.2025 N 168-®3, ot 07.07.2025 N 194-®3, ot 23.07.2025 N 248-03,
ot 31.07.2025 N 284-®3, ot 15.10.2025 N 376-D3, ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMH [locTanoBnennem Koncrurynnonnoro Cyna PO
ot 17.02.2026 N 7-1T)

Hacrosimmii  3akoH peryiumpyeT OTHOIICHHWS, BO3HUKAIOIIME MEXIy MOTPEOUTEIsIMU |
U3TOTOBUTEISIMK,  WCIIOJHUTEISIMH, HMMIIOPTEpaMH, TMPOJAABIIAMH,  BIAJENbllaMHd  arperaTopoB
nHpopManuu o ToBapax (yciyrax) OpH Ipoja’ke TOBapoB (BBINOJIHEHUHM pPabOT, OKa3aHUU YCIYT),
yCTaHaBJIMBAET MpaBa MOTpeOUTENeH Ha MproOpeTeHne ToBapoB (paboT, yCIyr) Ha/JeKallero KauecTBa
1 0€30MaCHBIX JUIS JKU3HH, 3I0POBBS, MMYIIECTBA MOTPEOUTENCH U OKpYKAIOMIeH Cpeibl, TOITy4YeHHe
uHpopmManuu o ToBapax (paborax, yciayrax) ¥ 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIAx), O
BIIAJIENIbIIaX arperatopoB WHQopMmanuu o ToBapax (yciyrax), MPOCBEIIEHWE, TOCYIapCTBEHHYIO W
OOIIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAKXKE ONpeNeNIeT MEXaHU3M peaTu3aliy dTHX MpaB.

(B pen. ®enepanpubix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHBIE IOHATHA, UCIIOJIBE3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPAXKIAHUH, UMEIOIINNA HAaMEPeHHE 3aKa3aTh WIM MPHUOOpECTH MO0 3aKa3bIBAIOLIHIH,
MPUOOpETAIOMUNA WM HWCIIONB3YIOMUNA TOBapbl (paboOThI, YCIYTH) HWCKIIOYUTEIBHO I JIMYHBIX,
CEeMEHHBIX, OMAUIHUX M HWHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHHEM NpPEANPUHUMATEIBCKOM
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

JACATCIIBHOCTH,

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBHUTENb - OPraHU3allMs HE3aBHCHMO OT €€ OpPraHMW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WHIVUBUAYTBHBIN TPEIPUHUMATENb, TPOU3BOISAIINE TOBAPHI IJISl peaTH3aI[uu MOTPEOUTEISIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCTIOJTHUTENIb - OpPTaHW3alldsg HE3aBUCUMO OT €€ OPTraHU3aIMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYaTBHBIA MPEITPUHUMATEb, BHITIOIHSIONUE paOOTHl WA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHM3alMs HE3aBUCMMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OPMBI, a TaKKe
WH/IMBUIYAIbHBIH  MPEANPUHUMATEIb, PEATU3YIOIIME TOBAapbhl  MOTPEOUTENSIM TIO  JOTOBOPY
KYTUTH-TIPOJIAXKH,

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbHbiil 3akoH oT 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTaHOBIEHHOM MM TOPSIKE (B TOM
qucie HEBBINOJIHEHUE TPU MPOAAXKE MM HCIOJIb30BAHUM OTAEIbHBIX BHMJIOB TEXHMUYECKH CIIOKHBIX
TOBApOB C TMPEIBAPUTENHHO YCTAaHOBICHHBIMH TPOTPAMMaMH Ui SJEKTPOHHBIX BBIYHCIHTEIBHBIX
MallluH TpeOOBaHU, YCTaHOBIEHHBIX MyHKTaMH 4.1 1 4.2 cTtaTby 4 HACTOSIIEro 3aKOHA), UM YCIOBUSIM
noropopa (Ipu UX OTCYTCTBUU WMJIM HEIMOJIHOTE YCIOBUHM OOBIYHO HPEIBSIBISIEMBbIM TPEOOBAaHUSM), WIIH
LeJIIM, JIUIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja 0ObIYHO MCIIONb3YETCsl, UITH LIETISIM, O KOTOPBIX
npojasel] (MCIIOJHUTENb) ObLT TOCTABJIEH B U3BECTHOCTh MOTPEOUTENIEM NPHU 3aKJIIOUEHUU JI0T0BOPA, WIH
o0pa3iuy ¥ (WIM) OMMCAHUIO MPH NMPOJJake TOBapa Mo o0pasily U (MIK) MO ONMHUCAHUIO;

(B pen. ®enepanpHbix 3ak0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N
194-@3)

CYLIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAaHHUMBI HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIIl HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PacX0/0B MJIM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, UITU MPOSBIISETCS BHOBD IOCJIE €T0 YCTPAHEHUSs!, WM JAPYyTUe MoJ100HbIe

HEJO0CTaTKU;
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Oe30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHoCTh ToBapa (paboThl, YCIYTH) M KHU3HH,
3II0OPOBBSI, UMYIIECTBA MIOTPEOUTENSI ¥ OKPYIKAIOMICH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMH, a Takke Oe30MacHOCTh NpoIlecca BBHIMOJIHEHUS paboThI
(okazaHus yCIyTrH);

YIOOTHOMOYEHHAss  M3rOTOBUTENeM  (IMPOJABIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
M3TOTOBUTENEM (TIPOJABIIOM) WHAWBUAYAJIBHBIN TpeANpUHUMATENb (Jajee - yIOJHOMOYCHHAs
OopraHu3alusi WJIA YINOJIHOMOYEHHBI WMHIMBUAYAJIbHBIM MpeANpUHHMATENb) -  OpraHu3alus,
OCYLIECTBJIAIOIIAsA ONPEIEICHHYI JEATEIbHOCTh, WM OpraHMu3alus, CO3/JaHHAs Ha TEPPUTOpUHU
Poccuiickoit ®epepannn U3rotoBuTeNneM (IMpoAaBLOM), B TOM YHCII€ WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

U3roTOBUTENEM (IIPOAABIOM) U YIOJIHOMOYEHHBbIE UM Ha MPUHATUE M YIOBIETBOpEHHE TpeOOBaHMIA
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAMJISKANIEro KadecTBa, JUOO  WHAMBHUIYAIbHBIN
NpeaNpuHUMAaTEb, 3apEruCTpUPOBaHHbIA Ha Tepputopun Poccuiickoii denepannu, BBIMOJHSIIOUINANA
onpejeNeHHbIe (YHKIMM Ha OCHOBAaHWUHU JOTOBOpA C H3TOTOBHUTENEM (MPOJIABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM IMPOJABIOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YIOBJIETBOPEHHE TPEOOBaHUI1 MOTpeOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

(a63ar BBeneH denepaibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3amus HE3aBUCMMO OT  OPraHU3alMOHHO-TIPABOBOH  (OpPMBI  WIIH
WHIUBUAYAIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONINE HMIOPT TOBapa Uil €ro Mociexyromlei
peanusauuu Ha Tepputopun Poccuiickoit @enepanuu;

(a63arn BBeneH denepanbHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B a63. 13 npeamOynsl BHOcsTcs u3MmeHeHus (D3 ot 31.07.2025 N 290-03). Cwm.
OyIyIIyI0 pEIaKIIHIO.

BJaJesiel] arperatopa uHpopmauuu o ToBapax (yciayrax) (najee - BIajesell arperaropa) -
OpraHu3anysi HE3aBUCHMO OT  OPraHU3alMOHHO-TIPaBOBOW  (GopMbl OO  MHIMBHUIYaTbHBIN
IpeANpUHIMATENb, KOTOPbIE SBISIIOTCA BIJIAAEIbIAMU MPOIPAMMBbI Ul 3JEKTPOHHBIX BBIYMCIUTEIIBHBIX
MaluH u (unn) BIIAJIENIbIIAMU cainTa u (unn) CTPAaHULBI cainTa B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "MHTepHeT" M KOTOpble NPeAOoCTaBIAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOYKHOCTb OJHOBPEMEHHO O3HAKOMMTHCA C
Ipe/UI0KEHUEeM TpoJjiaBla (MCIOJHUTENSA) O 3aKII0UYEHUH J0roBOpa KyIUIM-TIPOAAXH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C MPOAABIOM (MCHOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJIAXKH
(ToroBOp BO3ME3AHOTO OKa3aHUS YCIYT), a TakKe MPOU3BECTH IPEIBAPUTENBHYIO OIUIATY YKAa3aHHOTO
ToBapa (yciayru) myTeM HaJIMYHBIX pacuyeToB JIMOO MepeBo/ia AEHEKHBIX CPECTB BiIaIENbIly arperaropa B
paMKax NpUMEHseMbIX (opM Oe3HAIWYHBIX PACYETOB B COOTBETCTBMM C MYHKTOM 3 craThu 16.1
Hacrosiero 3akoHa U denepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanuoHanbHOMN
IJIaTEKHOU cucteme'.

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea l. OBLUME MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLWIEHUWM B obnactM 3awuTbl npas
notpebutenen

1. OtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENCH PEryaupyroTcs ['paxxaaHCKUM KOIEKCOM
Poccuiickoit ®enepary, HACTOAMIMM 3aKOHOM, JPYTUMH (efepalbHbIMU 3aKOHAMH (J1aee - 3aKOHbI) U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMH HOPMAaTHBHBIMH NPABOBBIMH akTaMH Poccuiickoin
denepanuu.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBOo Poccuiickoit ®exepaunu He BlpaBe MopydaTh (eaepantbHbIM OpraHaM
UCTIOJIHUTEJIBHON BJIACTH MPUHUMATh aKThl, COEPIKAINE HOPMBI O 3aILUTE [IpaB MOTpeOUTENIEH.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

[IpaButensctBO Poccuiickoit denepanuu BrnpaBe wu3gaBaTh I MOTpeOUTENss W IMPOJAaBIA
(m3roroBUTES, HCIIOJHUTEI, YIOJIHOMOYEHHOM OpraHu3alu WIIN YIOJIHOMOYEHHOTO
WHJIMBHIYAIBHOTO MPEIITPUHUMATENS, UMIIOPTEPA, BIaAeNblla arperaropa) npaBuia, o0s3aTeIbHbIC TTPH
3aKJIFOYCHUH W WCIOJMHCHHH MYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON  KYILIH-TIPOJAXKH,
AHEPTrOoCHA0KEHUS, JOTOBOPOB O BBIMOJIHEHUHU PA0OT M 00 OKa3aHHUH YCIIYT).

(ab3an BBeneH denepanpHbiM 3axkoHOM oT 21.12.2004 N 171-®3; B pen. denepanbHOro 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatuia cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtbsa 2. MexxgyHapoaHble goroBopbl Poccunckon depgepaumm

1. Ecan MexayHapoaHsiM joroBopoM Poccuiickoii ®@enepanuu ycTaHOBIEHBI MHBIE MpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSAIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeEXrocyJapCTBEHHBIX OpPraHoB, IIPUHATHIE HA OCHOBAHUM  IOJIOKEHUH
MEXIYHApOAHBIX J0roBopoB Poccuiickonn ®enepauun B HUX HCTOJKOBAaHUHU, INPOTUBOPEYAIIEM
Konctutynuu Poccuiickoit @enepanunu, He mojjiexaT ucnoiaHeHuo B Poccuiickoit ®denepanuu. Takoe
MIPOTUBOPEYNE MOXKET OBITh YCTAHOBJICHO B TIOPSIAKE, OMPEICICHHOM ()eIepaTbHBIM KOHCTUTYIIHOHHBIM
3aKOHOM.

(. 2 BBennen denepanbHbiM 3aKkoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuMe B obnactm 3awuTbl npaB
notpedbutenen

1. ITpaBo noTpebuTeneil Ha MpocBelIeHne B 00JIACTH 3aIIUTHI NTpaB NOTpeOuTeNnei obecreunBaeTcs
MIOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOLIMX TpeOoBaHUN B  (enepanbHble TrOCyJapCTBEHHBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3aLIUTE STUX MIPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanuzanuM mpaBa MOTpPeOWTENed Ha MPOCBEHICHHE B 00OJACTH 3alllUTHl TIPaB
noTpeduTeNeil opran rocy1apCTBEHHOTO HA30pa OCYIIECTBISAET (POPMHUPOBAHUE U BEACHUE OTKPBITOTO U
OOIIEIOCTYITHOTO  TOCYJapCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B 0O0JacTH  3allUTHl  TpaB
notpeduTeneii, kauecTBa M OE30MACHOCTH TOBAapoB (paboT, yCIAyr) B TMOPSJKE, YCTaHOBICHHOM
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(n. 2 BBennen PenepanbHbIM 3aKk0HOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (McnoiHMUTENb) 00s3aH MepenaTh MOTPEOUTENO TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET J0IOBOPY.

2. Ilpu OTCyTCTBHM B JOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucnonmmHuTens) 00s3aH TMepefaTh MOTpPeOUTEn0 ToBap (BBIMIOJHUTH pabOTy, OKa3aTh YCIyTy),
COOTBETCTBYIOILINI OOBIYHO MPEIBSIBIIEMBbIM TPEOOBAHHAM U MPUTOAHBIN JUIs 1eel, U1 KOTOPBIX TOBAp
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

(paboTa, ycimyra) Takoro poja 0OObIYHO HUCIIOIB3YETCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TPU 3aKIFOYEHUH JTOTOBOpa OBLI IMOCTaBJICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX IIENIIX MPUOOPETeHUs ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHUS YCIYTH),
npoJiaBer] (MCIOJHUTEb) 00s3aH MepeaaTh NOTPEOUTENIO TOBAP (BBIMOJIHUTL paboOTy, OKa3aTh YCIyry),
MIPUTOJIHBIN JIJISl KCTIOIB30BAHUS B COOTBETCTBUU C 3TUMH IEIISIMH.

4. IIpu npoaake ToBapa 1mo odOpasiy ¥ (WiIM) OMUCAHUIO TIpoJiaBell 00s3aH nepeaaTh NOTPEOUTENTIO
TOBAp, KOTOPBI COOTBETCTBYET 00pa3ily U (UJIH) ONMUCAHHIO.

4.1. llpum npopaxke OTHENBHBIX BHJOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEILHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMH  JUIsl  3JEKTPOHHBIX  BBIUMCIMTEIbHBIX MAIIUH IMOTPEOUTEINIO
obecreynBaeTcsi BO3MOXKHOCTb MCIIOJIb30BaTh OTIENIbHBIE BHJbl TEXHUYECKU CIOXKHBIX TOBAapOB C
MIPEABAPUTEIIBHO YCTAHOBJICHHBIMM IIPOTpaMMaMM Ul JJIEKTPOHHBIX BBIYHMCIWTEIBHBIX MAlllHH,
CTpaHaMHU IPOUCXOXKIECHUS KOTOpBIX sABIAIOTCS Poccuiickas ®denepanus Wiav Apyrue rocynapcrasa -
WwIeHbl EBPasuMiiCKOro 3KOHOMHUYECKOIO COro3a. IlepedeHb OTAENBHBIX BUAOB YKa3aHHBIX TEXHUYECKH
CIIO)KHBIX TOBAapoOB, IOPSAOK COCTABJICHUS W BEACHHUA IIEPEUHs IIPOrpaMM I DJIEKTPOHHBIX
BBIYMCIIMTENIBHBIX MAllWH, CTPAHAMH IPOUCXOXKICHUSA KOTOPBIX ABISIOTCS Poccuiickas denepanus uin
Apyrue rocyjapctBa - wieHbl EBpa3uiicKOro 3KOHOMHYECKOTO COK3a M KOTOpPbIE JOJDKHBI OBITh
MPEBAPUTEIILHO YCTAaHOBIIEHBI, M TOPAIOK MX TPEABAPUTEIBHON YCTAHOBKHM, BKJIOYas TPEOOBaHUS K
¢dbyHKUIMOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBom Poccuiickoit denepanmu.

IIpenBapuTeIbHO YCTAHOBIIEHHBIE NIPOrPAMMBI JUISI 3JIEKTPOHHBIX BBIYMCIWATEIBHBIX MAIlUH,
UCMOJIb3yeMble MOTPEeOUTENEeM Ha OTIENbHBIX BHJAX TEXHHYECKH CIIOKHBIX TOBApOB Ui JOCTyHa K
nH(popMalMu Ha caiitax B HMHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW ceTtu "MHTepHeT", NOIKHBI
obecreynBaTh BO3MOXKHOCTb HCIIOJIb30BaHMs 0€3 JONOJHHUTENbHBIX HACTPOEK (MO0 YMOJIYaHUIO)
ITIOMCKOBOM CHUCTEMBI, CTPAHOM MPOUCXOKACHUSA KOTOpoH sBnsercs Pocculickas denepanus wim apyrue
rocygapcrea - WieHbl EBpa3sHiiCKOro 3KOHOMHMYECKOIO COK03a, B IIOPAJIKE, YCTAaHOBJICHHOM
[IpaButenscTBoM Poccuiickoit denepanun. TpeOoBaHus K yka3aHHON IMOMCKOBOW CHCTEME U MOPSJIOK €€
onpenencHus ycranasnusarorcs [IpasurenscrBom Poccuiickon @enepanuu.

[IpenBapuTEIbHO YCTAHOBJICHHBIE MPOTPAMMBI JUISI DJEKTPOHHBIX BBIYMCIUTEIBHBIX MAaIlWH,
UCIONIb3yeMbIe TOTpeOUTEeM Ha OTIACNbHBIX BUIAX TEXHUYECKH CIOXKHBIX TOBApPOB, JOJDKHBI B TOM
YHUCJIe BKIIIOYaTh MHOTO(YHKIIMOHAJIBHBIA CcepBHC OOMeHa WHpOpMaIuel, a TaKkKe Mporpammy Jist
AJIEKTPOHHBIX BBIYUCIMTENBHBIX MAalllMH, KOTOpas MpeAHa3HaueHa JJs [OUCKa, MpoCcMOTpa U
MPUOOPETEHUS MPOTPAMM ISl SJIEKTPOHHBIX BBIYUCITUTEIBHBIX MAITUH, TPUMEHSIEMBIX TOTPEOUTESIMH C
UCIIONIb30BAHMEM TEXHHUYECKH CIOKHBIX TOBapoB (Jajiee - EAWHBIM MarasuH NpPUIIOKEHUH), Hu
(YHKIIMOHUPOBAHNWE KOTOPOH OCYIIECTBIAECTCS C YYE€TOM OCHOBHBIX TPUHIIMIIOB, YTBEPKIAEMBIX
denepanbHBIM OpPraHOM HWCIOJHUTEIBHON BIIACTH, OCYIIECTBISIONIMM (YHKIMH IO BBIPAOOTKE U
peanu3alui TOCYJApCTBEHHOW TMOJUTHKA ¥ HOPMAaTHBHO-TIPABOBOMY DPETYJIHPOBAaHHIO B cdepe
nH(OPMALMOHHBIX TexHoyoruil. denepanbHbIi OpraH HCHOJHUTENBHON BIACTH, OCYIIECTBIISIONIHNMA
GyHKIMHM 10 BBIPA0OTKE W peaTM3alldd TOCYJAAPCTBEHHOW TOJUTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B cepe MHGOPMAIMOHHBIX TEXHOJOTUH, TAaKXKE YTBEPKAAET MepeueHb MPOrpamMm st
JJICKTPOHHBIX BBIYMCIUTENBHBIX MAIlMH, pPa3MENIaeMbIX B €IWHOM Mara3uHe TPHIOKEHUH B
00s13aTeTLHOM TOPSIZIKE.

(ab3am; BBenmen denepanbHbiM 3aK0HOM OT 14.07.2022 N 266-03; B pen. demepasbHOro 3akoHa OT
24.06.2025 N 156-®3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

4.2. Ilpu mpojmaxe M HCIOJb30BAaHUU OTJEIbHBIX BHJIOB TEXHUYECKU CJIOKHBIX TOBApOB C
MIPEABAPUTENIBHO YCTAHOBJICHHBIMU ITPOTPAMMaMH VIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIIMH, BKIOYas
€IMHBIN Mara3uH MPUJIOKEHUH, 00ECTICUNBACTCS OTCYTCTBHE CICIYIONINX YCIOBHIA:

1) mpuBOIAUIMX K OrPAaHUYCHHIO BO3MOXKHOCTU MpHOOpeTeHus (YCTaHOBKH) Mporpamm s
3JIEKTPOHHBIX BBHIUUCIUTEIBHBIX MALTUH C UCIIOJIb30BAHUEM €AMHOTO Mara3uHa MpHIOKEHUH;

2) NPUBOMAIIMX K OrPAaHUYCHUIO WM HEBO3MOXXHOCTH HCIIOJIb30BaHUS (YHKIIMOHAIBHBIX
BO3MOXXHOCTEH TMpeABApUTEIHHO YCTAHOBJIICHHBIX B COOTBETCTBHH C TIOJIOKEHUSMHU HACTOSIICH CTAThH
nporpamMM il DJICKTPOHHBIX BBIUYMCIMTEILHBIX MAIIMH, BKJIFOYAs CIUHBIA Mara3uH MPHIOKEHHM, a
TaK)Ke TPOrpaMM IS AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIUH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
UCIIOJIb30BAHUEM €JIMHOTO Mara3vHa NPWIOKEHHUH (B TOM YHCJE YCJIOBUM, OrpaHHMYUBAIOIIAX TOUCK,
OOHOBJICHHE MPOTPAaMM JUIsl JCKTPOHHBIX BBIYHCIUTEILHBIX MAIIWH, YIPABICHUE HX HACTPOHKAMH,
oOecriedyeHUe B3aUMOJICHCTBHS C MOTPCOUTENSIMH, HAINpaBICHHE WM YBEIOMJICHHW, YCJIOBHUH,
MPEeyCMATPUBAIONIUX MPUMEHCHHE OCOOBIX TpeboBaHWH K (OPMHPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMble B paMKaxX CIUHOIO Mara3wHa MPHIOKEHWA WU TPU HCIOJIb30BAHUU MPOTPaMM JUIsI
AJIEKTPOHHBIX BBIUYMCIIMTEIBHBIX MAIIUH, TPHOOPETEHHBIX (YCTAHOBJICHHBIX) C UCIIOJIE30BAHUEM €TUHOTO
MarasvHa MPWIOKEHUH, JIMOO TPUBOIANIMX K OrPAHUYCHUIO (PYHKIUOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIO)KHOTO TOBapa IMPHU HCIOJIB30BAHUU IMPOTPAMMEBI IS 3JIEKTPOHHBIX BBIYHCIUTEIBHBIX
MaIlTiH);

3) NpUBOAAIMIMX K OrPaHUYEHHUIO CHOCOOOB OIJIaThl C MCIOJb30BAaHUEM €IUHOTO0 Mara3uHa
OPUIOKEHUH TpU NpUOOpeTeHUM (YCTaHOBKE) M HCIHOJIB30BAHMM NPOTPAMM Ui AJIEKTPOHHBIX
BBIYHCIIUTENbHBIX MaIIHH.

(. 4.2 BBeaeH ®enepanbHbiM 3akoHOM OT 07.07.2025 N 194-03)

KoncynprantlIntoc: mpumedanue.
C 01.03.2027 ct. 4 nononusiercs 1. 4.3 (O3 ot 26.06.2026 N 210-D3). Cm. Oyayuiyro peIakiuo.

5. Ecniu 3akoHaMu WM B YCTAHOBJIEHHOM UMHU MOPSIIKE MPEAYCMOTPEHBI 00sI13aTeIbHbIE TPEOOBAHUS
K ToBapy (paborte, yciyre), npojaaBel (MCIIOJHUTENb) 00s3aH nepeaTh MOTPEeOUTENI0 TOBAP (BHIMOIHUTh
paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lMpaBa M 06s13aHHOCTM u3roToBuUTEeNnA (MCNONMHUTENs, npogasua) B
obnactn yctaHOBNEeHUs CpoKa ChnyXObl, cpoka rogHocTtu toBapa (paboTtbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIH Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(MCTIONTHUTENh) BIIPAaBE yCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJ, B TEUCHHE KOTOPOTO HM3TOTOBUTEIH
(ucrionmHUTENH) 0053yeTcsl 0OecneurnBaTh NOTPEOUTENI0 BO3MOKHOCTh MCIIOJIB30BaHMs ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEIOCTATKH Ha OCHOBAHUU MyHKTA 6 CTaTbU
19 u nynkTa 6 crateu 29 HacTOsAIIEro 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUTUTEIHHOTO TOJIb30BaHUS, B TOM YHCIE KOMIUICKTYIONIMX W3ISIUN (JeTaneid, y3JI0B, arperaron),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO TIEPHOJIa MOTYT MPEICTABIISATh OMACHOCTD JUISl KU3HH, 3JI0POBBS
MOTPEOUTEIS, MPUIYNHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpeie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA W3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH CIWHUIIAMUA HM3MEPEHHS HUCXOIs W3
(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yJibTaTa padoThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha poyKThI MATaHUs, TApPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MOA00HBIE TOBApHI (pabOThl) U3rOTOBUTEND (MCHIOTHUTENh) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - TIEPHOA, IO HWCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCIIOJIb30BAHUS 110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HCTEUEHUM YCTAaHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaK)Ke ToBapa (BBIIOJHEHUE pabOThl), HA KOTOPBIA JOHKEH OBITH YCTAHOBJIEH CPOK T'OJAHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoBuTtens (MCIOTHUTEND) BIIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrOo B cllydae OOHaApy>KeHUs B ToBape (paboTe) HejocTaTka H3rOTOBUTEIb
(McTIONMHUTENB), MPOJABell, YIMOJIHOMOYEHHAs OpraHU3alls WM YMOJIHOMOYEHHBIM WHIWBUIYaIbHBINA
MpPEeNPUHUMATEL, UMITOPTEP OOS3aHBI YIAOBIECTBOPUTH TPEOOBAHUS TOTPEOUTEINISI, YCTAaHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHApYKEHHBIX
M0 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEIHCTRO).
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepxaHue JOIMOJHUTENBHOIO  00S3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JIEHCTBUS  TaKOro
00s3aTeNbCTBA W TMOPSIOK  OCYIIECTBJICHHS MOTpEOWTENeM TMpaB IO TaKOMy 0053aTelbCTBY
OTIPEIETISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU TapaHTHfIHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (I[OHOJIHI/ITCJIBHOC 06H3aTCHLCTBO).

CopneprkaHue JONOTHUTEIBHOIO 0053aTeNIbCTBA MPOABLA, CPOK IEHCTBUS TaKOro 00s3aTeIbCcTBA U
MOPSI0OK OCYIIECTBICHHUS MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTEIbCTBY OMNPEICNSIOTCS TOTOBOPOM
MEXy NOTpeOUTENIEM U IPOJABLIOM.

(n. 7 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

8. MzroroBurenp (MpoJaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHAPYKCHHBIC B
TEUYEHHUE CPOKA ACUCTBUS JIOTOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU C a03aIieM BTOPBIM IIYHKTa 6
cratbu 18 HacTosmero 3akoHa, a OCIe OKOHYAHUS CPOKa JICHCTBUS TOTOJHUTEILHOTO 005M3aTeNIbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.03.2027 cr. 6 uznaraercss B HOBOUM penakiuu (D3 ot 26.07.2026 N 266-D3). CMm. Oyaymryro
penaKuuio.

Ctatbsn 6. OGA3aHHOCTbL WU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb PEMOHTa W
TeXHU4eckoro obcnyxmBaHms ToBapa

N3roroButens 00s3aH 00ECHEYUTh BO3MOXKHOCTH HCIOJIB30BAaHHMS TOBapa B TEUYEHHE €0 CPOKa
ciryk0bl. [l 3TOM Lien U3roTOBUTENb 00ECTIeYMBAET PEMOHT U TEXHHUECKOE O0OCITy)KMBAaHHE TOBapa, a
TaK)X€ BBIMYCK U [OCTaBKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOAMMBIX JJII PEMOHTa U
TEXHUYECKOI0 00CITy>KUBaHHsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIy>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€YEHUE JIECSATH JIET CO JAHA Nepeaay ToBapa MoTpeOUTENO.

Cratbsa 7. [lpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeGuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHUSX €ro
WCTIOJIb30BAaHUS, XPAaHEHHsI, TPAHCTIOPTUPOBKH W YTWJIM3alUWMU ObuT Oe3omaceH /sl JKWU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaloIIel cpelibl, a TaK)Ke He MPUUYUHSIT Bpel UMYILECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (palboThl, YCIyrw) Ui KU3HU M 370POBbS
noTpeOuTeNs, OKpY)KaloLled cpeapl, a Takke MpeJoTBpalleHue MPUYUHEHUs Bpeda HMYIIECTBY
MoTpPeOUTENSI, SBISIOTCS O0S3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTaHOBJIEHHOT'O CPOKa CIIY»ObI WJIM CPOKA FOJJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € TyHKTOM | CTaThu 5 HACTOAMIET0 3aKOHA U3TOTOBUTEIND (MCIIONHUTENh) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OecTeunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYECHHE JECITH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEeOUTENIO.

Bpen, npuunHEHHBIN KU3HU, 3I0POBBIO HJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeHUs
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThell 14 HacTOSIIETo
3akoHa.

3. Ecmm nns  Ge3omacHOTO UCHONB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHWs,
TPAHCIIOPTUPOBKH M YTUIIM3AIMK HEOOXOAMMO COOJIIONATh CHeIHalbHBIC MpaBuia (Jajnee - MpaBuiia),
M3rOTOBUTENh (UCTIOTHHUTENHh) 00s3aH yKa3aTh ITH IMpaBWIa B COMPOBOIAUTEIHLHOW JOKYMEHTAIUU Ha
ToBap (paboTy, ycayry), Ha 3THKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEIb)
00s13aH TOBECTH ITH MPABUIIA JO CBEJCHUS MTOTPEOUTEINS.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

4. Ecnu Ha ToBapbl (paboThl, YCIYIH) 3aKOHOM WM B YCTAHOBJIEHHOM UM IOPSAKE YCTaHOBJIECHBI
o0si3aTenbHble TpeOoBaHUs, OOeCHeunBaroue UX OE30MaCHOCTh IS KHU3HH, 370POBBS MOTpPeOUTENS,
OKpY’Karollel cpeibl U NPeAOTBpALICHUE NMPUUYMHEHHs Bpeda UMYILIECTBY MOTPEOUTENsl, COOTBETCTBUE
TOBapoB (paboT, ycnyr) yKa3aHHBIM TpPEOOBAHMSM TOJUICKUT O0S3aTEIHHOMY IOATBEPKICHUIO B
HOpsIKE, IPEIYCMOTPEHHOM 3aKOHOM U MHBIMU IIPABOBBIMH AKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTrd), B TOM 4YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETBHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HaCTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILEro
uHpOpPMAILHIO, 32 pACIpPOCTpPaHEHHE KOTOPOH MperycMOTpeHa aJMUHUCTPATHBHAS WM YTOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbIM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIIOJICHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
UCIOJIb30BAaHUs, XPAHEHUS WJIM TPAHCHOPTUPOBKUM ToBapa (paboThl) OH MPUYMHSIET WIA MOXKET
NPUYUHNUTE BPENl JKU3HU, 370POBBI0 M MMYIIECTBY MOTPEOMTEINS, OKPYXAMIIEH Cpeie, M3rOTOBUTEIh
(ucnosmHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENIHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTpaHEHUs MPUYHH Bpefia, a B HEOOXOJUMBIX CIyYasiX MPUHATH MEPHI MO U3IBATHIO €ro U3 000poTa U
OT3BIBY OT NTOTpeOUTENS (MIOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJHEHHH W3TOTOBHUTENIEM (MCTIOIHUTEIIEM) ATOU
0053aHHOCTH YTOJHOMOYEHHBIH (ellepanbHblii OpraH HMCIOJHUTEIbHON BIACTH NMPUHUMAET MEphI IO
OT3BIBY Takoro ToBapa (paOoOThl, YCIyrH) C BHYTPEHHEro pbIHKa M (WIH) OT MOTpeOUTENs WU
notpeOuTeneil B mopsijke, ycTaHOBICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoi deneparui.

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUYUHEHHbIE MOTPEOUTENIO0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJUIEKAT
BO3MEUICHUIO U3rOTOBUTENEM (UCIIOJIHUTEIIEM) B ITOJIHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

Cratbsa 8. paBo notpedbutensa Ha uHopmauuo o6 msroroButene (ucnosnHutene,
npoaasue) U o ToBapax (paboTax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMON B TOCTOBEPHOU HHGPOPMAITIHI
00 u3rotoBuTene (MCIOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (padorax,
yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosimed craTbu MH(OpMaIUs B HAIVIAIHOH M JOCTYNHOW (opme
TOBOJIUTCSL IO CBEACHUS MOTPEOUTENEH MpH 3aKIIOYSHHH JOTOBOPOB KYIUTH-TIPOJAKH M JTOTOBOPOB O
BBITIOTHEHUH PAa0O0T (OKa3aHWM YCIYT) Croco0aMu, MPHHATHIMU B OTACIHBHBIX cepax oOCITyKUBAHHS
notpeduTeneii, Ha PyCCKOM SI3bIKE€, a JOMOJHUTEIBHO, TI0 YCMOTPEHUIO M3TOTOBUTENS (MCIIOJHUTENS,
IPO/IaBIIa), HA TOCYIaPCTBEHHBIX S3BbIKAaX PECIyOIMK M MHBIX sI3bIKax HapoaoB Poccuiickoit deneparui.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

(B pen. @enepanbHoro 3akoHa ot 24.06.2025 N 168-D3)

3. YnoaHOMOYECHHAs: OpraHU3alys WK YIOJTHOMOYCHHbBIH HHIUBUAYAIBHBINA MPEIIPUHUMATENb 110
TpeOOBAHUIO MOTPEOUTENSI 00S3aHBI MPEIOCTABUTH MOJITBEPIKIACHUE CBOMX IMOJIHOMOYHMH, BHITEKAIOUIHX
13 3aKJIF0YEHHOT0 UMM JIOTOBOpA C U3TOTOBUTEIEM (IIPOJABLIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmauma o6 usroroBuTene (ucnonHutene, npopaBue, Bnagenbue
arperartopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, TIPOJaBel) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENsS GUPMEHHOE
HAaMEHOBaHHE (HAaMMEHOBAHHE) CBOECH OpraHM3allid, MECTO €€ HaxXOXACHHUS (aJpec) W PEexUM ee
paboTsl. [IposaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHYI0 HH(POPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHAUBUAYAJIbHBIH MpEANPUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOUTENI0 HMHPOPMALMIO O TOCYAAPCTBEHHOW PpEruCTpalud ¥ HaMMEHOBAHUU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroButens (mpoaaselr) 00s3aH T0BECTU O CBEACHHS MOTpeOUTENsI (UPMEHHOE HAMMEHOBaHUE
(HauMEeHOBaHUE), MECTO HAXOXKICHMs (aapec) M pexHuM paboThl yIMOJIHOMOYEHHOW OpraHu3aluy WM
YIOJIHOMOYEHHOTO WHAMBHYaTBHOTO MPEATIPHUHUMATEIIS.

(a63ar BBenieH denepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3aliysi Wik yIoJIHOMOUYEHHBIM MHIMBUYaTbHBIN MTPEANPUHUMATETD B
ciyyae oOparieHuss notpeOuTenss o00sf3aHbl JIOBECTH J0 €ro cBeleHUs HHpopManuio o cebe Hu
u3rorosutene (mpojasle) (pupMEHHOE HAaMMEHOBAaHHME (HAaMMEHOBAHME), MECTO HaXOXKJIeHUs (aapec),
peXuM paboThl, TOCYAAPCTBEHHBIH PETUCTPAIIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuinnio, UMs, OTYECTBO (€clu HMMeEeTcs), TOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3allucu O
rOCYJJapCTBEHHOI perucTpanuy (pU3NYecKOro JMLA B Ka4eCTBE MHIAMBHUIYAIbHOIO MpeIIpUHUMATENS).
YnonHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIH WHAWBUAYAIbHBIN NpeIIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneil nHpopMalnio o cede OCPECTBOM €€ pa3MeIleHUs] Ha CBOEM caiTe
B HH(OpPMAIMOHHO-TEIEKOMMYHUKalMOHHON cetu "WHTepHer", uHbopManuio 00 H3rOTOBUTENE
(mpojaBIie) MOCPEACTBOM pa3MeEILIeHHs Ha CBOEM caiiTe B HMH(OpMaIlMOHHO-TEIEKOMMYHHUKAIIMOHHON
ceTu "NuTeprer" CCBUIKH Ha CTpaHHUILy caiTa U3TOTOBUTENSA (mponaBua) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAaIMOHHOW  cetn  "MHTepHeT", coaepkamlylo uHpopManuoo o0
M3TOTOBUTENE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne mHpopManuio o cebe u
npojasie (ucronHutene) (hupMeHHOE HaMMEHOBaHUE (HAMMEHOBAHHE), MECTO HaXOXACHUS (aapec),
pPEXUM pabOThI, TOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEp 3aIllCH O CO3JaHUH FOPUIUYECKOro JIUIIa,
dbaMuInio, UMs, OTYECTBO (€CU MMeeTcs), TOCYJapCTBEHHBIM PETHCTPAIlMOHHBIM HOMEp 3alluCh O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro Jjuila B KauecTBE WHIUBUIYaIbHOTO MPEIIPUHUMATEN), a
Takke 00 MMEIIMXCS M3MEHEHHMSX B yKa3aHHOW WH(popManuu. Brnanmenen arperatopa JOBOAWT [0
CBeJIeHUs ToTpeduTeNne nadopmaluio o cedbe u mpoaBie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B HH(OPMAIIMOHHO-TEICKOMMYHHKAIIMOHHOH cetn "MHTepHeT".
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

Nudopmanuo o mnpopaBie (MCIONHUTENE) BiaJeNel] arperaropa BIpaBe JOBECTH [0 CBEACHUS
noTpeduTeneil MOCpPEACTBOM  pa3MElIeHHWsT Ha CBOMX caidTe W (WIM) CTpaHWIE caiTta B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT" CChUIKM Ha CalT mpojaBia (MCIIOJTHUTEIIS)
B UH(POPMALIMOHHO-TEJIEKOMMYHUKaIIMOHHOU cetn "MHTepHet".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIpoxaBen (MCIOMHUTENH) 00sA3aH IMPEIOCTAaBUTH BIAJAENIbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIMOHHON ceTtn "WHTepHeT" (MpU €ro HaJIu4HH)
JIOCTOBEpHYIO0 HH(pOpMaIuio o cede, ykazaHHyl0 B mIyHKTe 1.2 Hacrosimeil cratpu. B ciyuae, ecnu
UMEIOTCSI M3MEHEHMsT B Takod HH(pOpMauuu, Npoaasell (MCIOJHHUTENIb) O0sf3aH B TEYEHHE OIHOIO
pabouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHUH COOONIUTH BIAACIBIy arperaropa o0 3THX
M3MEHEHMSX M Pa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON CEeTH
"NuTepuer" (mpu ero Hanmuuu). Brnagenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUsI B MH)OPMAIIHIO O
pojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOr0 paboyero JHs, €Clid pa3MelleHue yKa3aHHOW MH(opMauu
OCYyIIECTBISIETCS Ha caiiTe Blaaenpla arperaropa W (WiM) €ro cTpaHule caiita B
MH(OPMALIMOHHO-TEIIEKOMMYHHKAIIMOHHOI ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.4. Bmagenery arperaTtopa BIpaBe O00€CHEUNUTh BO3MOXKHOCTh MPOXOXKICHHUS MPOJABLOM
(ucriomHUTENEM), TOTpPEOUTENEM ayTeHTH(HUKAIMKU C HCIOJB30BaHUEM EIHHONH OHOMETPHUYECKOM
CHUCTEMBI B COOTBETCTBUHU O ctaTtheil 10 denepanbHOro 3akona ot 29 aexadbps 2022 roga N 572-Dd3 "O6
OCYIIECTBICHUN HWICHTU(PUKAUUMU U (WIK) ayTeHTUPUKAIUK (U3HMUECKUX JIUI[ C HCIOJb30BaHUEM
OMOMETPHUECKUX NEPCOHABHBIX JAHHBIX, O BHECEHUM U3MEHEHUI B OT/IEJIbHBIE 3aKOHO/IATENIbHbIC AKThI
Poccuiickoit @enepanyv ¥ NpU3HAHWKA YTPATUBIIMMM CHITy OTACJIBHBIX ITOJOKEHHH 3aKOHOJATEIbHBIX
aktoB Poccuiickoit deneparun’.

(n. 1.4 BBenen @enepanbHbiM 3akoHOM 0T 01.04.2025 N 41-D3)

1.5. Bnamenerny arperatopa o00s3aH OCYIIECTBISATh HACHTU(UKALIKUIO C HCIOJIB30BAHUEM
dbenepaibHONW TOCYAapCTBEHHOW HWHGOPMAIMOHHOW cucteMbl "EnunHas cucreMa WACHTHQUKALMN U
ayreHTuukanuu B  UHpacTpykType, obecrneunBaromeii  MHPOPMAIMOHHO-TEXHOJIOTUYECKOE
B3aUMOJICHCTBHE MH(POPMAIIMOHHBIX CHUCTEM, MCIIOIB3YEMbIX JJIS MPEIOCTABICHUS TOCYIapCTBEHHBIX U
MYHHIIMIIANBHBIX YCIYr B DJIEKTpOHHOW Qopme" (manee - eauHas cucTeMa HISHTUDUKALUUA H
ayTeHTHU(UKAIIMN) U3bSIBUBIINX JKEITAHUE TMPOUTH TaKyl HISHTU(UKAIMIO W HMEIONIUX HaMepeHue
Pa3MECTHUTh MPEUIOKEHUE O 3AKIIOUEHHHM JOTOBOpPa KYIUIM-TIPOJAXH TOBapa (JOTrOBOpa BO3ME3THOTO
OKa3aHMs yCIyT) POCCUMCKUX FOPUIMYECKUX JTUI U (PU3HIECKUX JIHUII.

(n. 1.5 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Bmanenernr arperatopa o00si3aH JIOBECTH 10 CBEIACHUS TMOTpeduteneld HWHPOPMAIUIO O
MPOXOXKICHUN UICHTU(UKAIIUH JIUIIOM, UMEIOIIUM HaMEpPEHUE Pa3MECTUTh MPEATIOKEHHE O 3aKII0UEHUN
JIOTOBOpa KYIUTM-TIPOJAXXH TOBapa (J10roBopa BO3ME3HOIO OKa3aHUs YCIyT), C UCIOJIb30BAHUEM €IMHON
CHCTEMBbl MJICHTHU(UKALUU U ayTeHTU(UKAIIUK MOCPEICTBOM pa3MeIleHusl yKa3aHHOW MH(opManuu Ha
CBOMX caiiTe u (11n) cTpaHulle caiita B ”HGOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTtn "UHTepHeT".

(. 1.6 BBenen denepanbHbiM 3ak0HOM 0T 01.04.2025 N 41-D3)

2. Ecnu BUI JIeATENbHOCTH, OCYIIECTBISIEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOMJICKNUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMMEET TOCYAAPCTBEHHYIO AaKKpEAMTALUIO, 10
CBEJIEHUs] NOTpeOUTeNs IOJKHA OBbITh J0BeAeHAa MHGpOpMalMs O BUJIE JAEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENSA, MPOJABLA), HOMEpPE JHULEH3MH M (WIM) HOMEPE CBHUJETENIBCTBA O I'OCYAAPCTBEHHOU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

aKKpeIUTAIMU, CPOKaX JCHCTBHSI YKa3aHHBIX JIUIICH3UU U (W) CBHIICTEIILCTBA, a TakKe HH(PopMaIus 0o
Oprase, BbIIaBIIEM YKa3aHHBIC JIMIICH3HIO U (MJIH) CBUACTEILCTBO.
(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mpeaycMOTpeHHas: MyHKTaMu | ¥ 2 HACTOSIICH CTaThH, TOJDKHA OBITh TOBEICHA 10
CBEJICHUS IMOTPEOUTEIICH TaKKe TIPH OCYIIECTBICHUU TOPTOBIIHM, OBITOBOTO U MHBIX BUOB O0CTYKMBAHUS
noTpeduTeneil BO BpeMEHHBIX TIOMEIICHHSIX, Ha sIpMapKax, ¢ JIOTKOB U B APYTUX CIydasx, €CIIH TOPTOBIIS,
OBITOBOC W WHBIC BHUIBI OOCTY)XMBaHUS TMOTPEOHWTENICH OCYIIECTBISAIOTCS BHE TIOCTOSHHOTO MeECTa
HAaXO0JICHUS MPOAaBIA (MCTIOTHUTEIS).

Cratbsa 10. UHopmauma o ToBapax (pabortax, ycnyrax)

1. M3roToBuTens (MCHOIHHUTENb, MPOJABEI) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYIO M JIOCTOBEPHYIO HH(pOpMAIMI0 O ToBapax (paborax, yciyrax), 00ecrnedyrBaroulyo
BO3MOXXHOCTh HX IpaBWJIbHOIO BbIOOpa. Ilo oTaenbHbIM BHaM TOBapoB (paboT, yciyr) MmepeueHb U
crocoObl oBeaeHUs WHGOpMalMU 10 MOTpeOuTens ycraHaBiuBaroTcsi [IpaBurensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE I0JDKHA COACPkKATh:

HAaMMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepann 0 TEXHUYECKOM PEryJIHMPOBAHUU U CBHUAETENbCTBYIONIEE 00 00sS3aTeIbHOM
MMOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZIeHUsI 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
IPOAYKTOB NMUTaHMUS CBEACHUS O cocTaBe (B TOM 4YHCJIEe HaMMEHOBAaHHE HCIOJIb30BAaHHBIX B Ipoliecce
M3TOTOBIICHHSI TIPOTYKTOB MUTAHUS MMUIIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, MHPOPMAITUs
O HaIM4YMM B  NOPOAYKTaX  MHUTAaHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-WH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPTraHU3MOB, B CIlydae, €CIIM COJepKaHWEe YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJjiee JEBATH JECATHIX MPOIIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYEHUH, 00 YCIOBHAX TMPUMEHEHHUS U XPAaHEHUS MPOIYKTOB MUTAHHUS, O CHOCO0aX HM3TOTOBIICHUS
rOTOBBIX OJtof, Bece (0ObeMe), Jare M MeCTe M3TOTOBJIEHUS M YMaKOBKU (pac(acoBKU) MPOAYKTOB
MUTAHWs, & TAKXKE CBEICHUS O MPOTHBOITOKA3AHMSX JUIS X NMPUMEHEHHs TIPU OTACTHHBIX 3a00JIeBaHUIX.
[Tepeuensb ToBapoB (paboT, yciyr), HHGOpPMAIUS 0 KOTOPBIX JOJKHA COJEpPKATh MPOTUBOMIOKA3AHUS IS
WX TPUMEHEHUS TIpU OTHCINbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
denepanny;
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

IeHy B pyOisX M ycioBHsS NpUOOpeTeHus ToBapoB (paboT, yciyr), B TOM 4YHCJIE NpU OIjare
TOBapoB (paboT, yciyr) depe3 OmpeneseHHOE BpeMs TOcie HMX Mepenadd (BBIOJHEHUS, OKa3aHWS)
NOTPeOUTENI0, TOJHYI0 CYMMYy, MOJJIEXKAIIyl0 BBIIJIATe MOTpeOuTeneM, M rpaduK IMOTamieHust 3TON
CYMMBI;

(B pen. deaepanbhoro 3akona ot 21.12.2013 N 363-03)

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

npaBuia ¥ ycaoBus 3 (PEeKTUBHOTO U O€3011aCHOTO UCIOJIB30BAaHUS TOBAPOB (padboT, yCIIyT);

uHpopManuio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPeOOBAaHHUE O
HAJIMYUH TaKOW MH(GOPMAIMH OTPENICIICHO B COOTBETCTBUY C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHNH
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HhEeKTUBHOCTH;

(a63ar BBenneH denepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CITy>KOBI HJIM CPOK TOAHOCTH TOBApOB (padoT), yCTAHOBJICHHBIN B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a TaKXe CBEJACHUS O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUHU YKA3aHHBIX CPOKOB
Y BO3MOJKHBIX MTOCIICJICTBHUSX MIPH HEBBITTOJHEHUHU TAKUX JIEHCTBHUH, €CIIM TOBAPHI (PaOOThI) IO HCTCUCHHUH
YKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOTHBIMU JIJIS1 KCTIOIB30BaHUS 110 HA3HAUCHUIO;

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBHUTEIS
(I/ICHOHHI/ITCJ'UI, HpOIIaBIla), ynOJ’IHOMO‘-IGHHOfI opranuM3aivi HJIW YIIOJIHOMOYCHHOI'O MHIAWBUAYAJIBHOI'O
IpeANpPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaThbW 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLIKIO O MpaBUiIax MPOJaki TOBApOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCIyrT);

yKa3aHHEe Ha KOHKPETHOE JUI0, KOTOpoe OyAeT BBINOJHATH PAabOTy (OKa3bplBaTh YCIYTy), H
MH(}OPMALIMIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO0/I U3 XapakTepa paboThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHUE Ha WCIOJIb30BaHWE (POHOTPAMM MPU OKA3aHWUU Pa3BIICKATEIBHBIX YCIYT UCIIOTHUTEISIMHU
MY3bIKaIbHBIX POU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemblii morpedutesnieM ToBap OblI B YHOTPEOJEHMH WIM B HEM YCTPaHSJICH
HEJ0CTaTOK (HEJO0CTAaTKU), MOTPEOUTEINIO TOJIKHA OBITh MpeocTaBieHa nHpopMalus 00 ITOM.

3. HUndopmarusi, mpeaycMOTpeHHass MYHKTOM 2 HACTOAIIEH CTaThbH, NOBOIUTCS /O CBEICHUS
noTpeduTeneii B TEXHMYECKOW JOKyMEHTAIlMW, MpujaraeMol K ToBapam (paboTam, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW WM WHBIM CIOCOOOM, TMPUHATHIM JUIsi OTAEIBHBIX BHAOB TOBapoB (paboT,
ycnyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBAPOB TPEICTABISCTCS B
nopsiIke M Ccrnoco0amMH, KOTOpPbIE YCTAHOBIEHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJMPOBaHUM, U BKIFOYAET B ceOsl CBEJCHUS O HOMEpE NOKYMEHTa, TOATBEPIKIAIOIIETO
TaKOe COOTBETCTBUE, O CPOKE €ro JeHCTBUS U 00 OpraHu3allu, ero BbIIABIIEeH, COAepKalluecs B peecTpe
BBIJIAHHBIX CEPTH(PHUKATOB COOTBETCTBUS M 3aPETUCTPUPOBAHHBIX JICKIApAIHii O COOTBETCTBHH, MOPSIOK
dbopmupoBaHus U BeleHUs KoToporo ycraHoieH [IpaBurensctBom Poccuiickoit denepanuu (nanee -
peectp cepTU(UKATOB COOTBETCTBUS W JIE€KJapaluii o cOOTBeTCTBUHM), M (mnu) EnmHom peectpe
BBIIAHHBIX CEPTU(UKATOB COOTBETCTBHS U 3aPETUCTPUPOBAHHBIX JEKIAPAIIUN O COOTBETCTBHH, TOPSIOK
dhopMHUpOBaHKS W BEACHHS KOTOpPOTo yTBepxkaeH Komterueit EBpasuiickoii SJKOHOMHUYECKONH KOMHUCCHUU
(manee - Enunblii peectp).
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

(B pen. denepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 28.12.2024 N
546-D3)

Ao03ar yrpatuia cuiy. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.

4. Bnagenen arperaropa o00ecneuMBaeT TEXHUYECKYI0 BO3MOXHOCTh JJIsI MPEIOCTABICHUS
npojaBioM HHpopmanuu 00 00sA3aTeTbHOM MOATBEP)KIEHUU COOTBETCTBHSI TOBAPOB, MPEIYCMOTPEHHOM
ab3areM JIecsAThIM MYHKTa 2 HACTOSIICH CTaThd, MyTeM pa3MEIICHHs B OMHMCAHWU TOBAapa CCHUIKH Ha
CTpaHMILy caiiTa B MHPOPMaIMOHHO-TEICKOMMYHHKAIIMOHHON ceTn "VHTepHeT", copepKallyro 3anuch O
cepTu(dUKaTe COOTBETCTBUS U (WJIN) ICKJIAPAIMHA O COOTBETCTBHH B PEECTpe CEPTU(PHUKATOB COOTBETCTBUS
U JeKiIapaluii o coorBeTcTBuM U (Win) Enunom peectpe.

B cnyuae, ecnu peaniuzyemblid TOBAap HE MOJICKUT 003aTEIIHHOMY MOATBEPKICHUIO COOTBETCTBUS,
BIIQJIETIEI] ~ arperaropa o0ecleyrMBaeT TEXHUYECKYI0 BO3MOXKHOCTh MPOJAABIy  IPEIOCTABHUTH
noTpeOUTENsIM B ONMHCAHUHM TOBAapa B HAINATHOW WM JOCTYNHOW (opMme HHPOPMALHUIO O TOM, YTO
00s13aTeNTbHOE MOATBEPK/IEHUE COOTBETCTBHSI TOBapa He TpeOyeTcs.

JleficTBHE TIOJOKEHWM HACTOSALIErO IIyHKTa HE pacHpOCTPaHAETCs Ha Cllydau pealu3aluu
IIPO/IaBLIOM TOBAPOB, OBIBIIMX B YHOTPEOJIEHUH, U CIIy4YaH, €CIU JOTOBOP KYIUIM-IIPOAAXKH 3aKJII0YaeTCs B
TOPrOBOM OOBEKTE, B KOTOPOM sl MOTpeOuTeNneil MmpeaycMOTpeHa BO3MOXKHOCTh O3HAKOMHUTBCS C
uHpopmanueit 06 00s3aTebHOM MOATBEPKICHUN COOTBETCTBUS TOBAPOB.

(. 4 BBennen DenepanbHBIM 3aKOHOM OT 28.12.2024 N 546-D3)

Cratba 10.1. UHdopmauusa, npegHasHavyeHHas ANA NyGNIMYHOrO O3HaKOMIIEeHUA
notpedbutenen

(BBenena denepanbHbIM 3aKOHOM OT 24.06.2025 N 168-D3)

1. Wuadopmamus, mnpenHazHadyeHHas s MyOJWYHOTO O3HAKOMIICHHS TOTpeOuTeneil u He
SIBJIFOINASICS PEKJIAMOM, 32 UCKIIOYCHHEM WH(GOpMaIlnU, yka3aHHOH B cTtarhsix 8, 9 m 10 mactosmiero
3aKoHa, pa3MenIaeTcsi U3rOTOBUTENEM (HUCIIOJIHUTENEM, MPOJIaBIIOM) B OOIIEIOCTYHBIX MECTaxX (MecTax,
JOCTYIIHBIX JJISI HEOTIPEEICHHOTO KpyTa JIUI) U (MJIH) TOBOAUTCS JIO CBEJECHUS HEOMPEIEICHHOTO KpyTa
notpebureneil (B ciydae pa3MelieHUs Takoil HMH(OpMAalHH) C HCIOJB30BAHUEM BBIBECOK WM HMHBIX
CpEeICTB pa3MelieHus nHbopMaIuu (Haamucen, yka3aTenei, BHEIIHUX MTOBEPXHOCTEN, HH(DOPMAITMOHHBIX
TabnuyeK, MHPOPMAIIMOHHBIX 3HAKOB, KOHCTPYKIUH, COOPY>KEHUH, TEXHHUYECKHUX MPUCIOCOONICHUN H
JIPYTUX HOCHUTENICH, TNpeTHA3HAUYCHHBIX JUISI PACIpPOCTpPaHEHUS WH(POPMAIMK, 3a HCKIOYCHUEM
PEKJIaMHBIX KOHCTPYKIUN) MPH OCYIIECTBICHUU TOPTOBIH, OBITOBOTO W HMHBIX BUIOB OOCITYXHBAHHS
notpeduTene.

2. Uudopmanus, nperHazHaueHHas Ui MyOIMYHOTO O3HAKOMIIEHUS MOoTpeduTenei, JomKkHa ObITh
BBIIIOJIHEHA HA PYCCKOM SI3bIKE KaK IOCyJapCTBEHHOM s3bike Poccuiickont denepanuu, a B ciydasx,
NPEYyCMOTPEHHBIX 3aKOHO/ATENIbCTBOM CyObekToB Poccuiickoit deneparyiv, MOXeT ObITh BBINOJIHEHA
TaK)XKe Ha TOCYJJapCTBEHHBIX A3bIKaX PecryOuK U (WJIM) UHBIX S3bIKax HaponoB Poccuiickoit denepanuu.
IIpu »TOoM wuHoOpManMs, npeaHa3HAYEHHAs M IMyOJUYHOTO O3HAKOMJIGHHS NOTpeOuTene u
BBITIOJTHEHHAs] HA TOCYJAapCTBEHHBIX $3bIKAX pecIyONMK M (WJIM) MHBIX s3bIKax HaponoB Poccuiickoii
@enepanyuu, A0KHA OBITh MACHTUYHOM IO COJACpX aHWI0O WHGPOpPMALUHU, IpeIHa3HAuYeHHON JUIs
myOIMYHOTO O3HAKOMJICHHsI NOTpeOuTeNeil U BBIIOJHEHHOW Ha PYCCKOM SI3bIKE KaK IOCYJapCTBEHHOM
sa3bike Poccuiickoit denepannu, a Takyke paBHOZHAYHON MO Pa3MEIICHHIO U TEXHUYECKOMY 0(OPMIICHUIO
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

B COOTBETCTBMM C 4YacThio 2 ctathu 3 DenepanpHoro 3akoHa or 1 wurons 2005 roma N 53-®@3 "O
rocynapcTBeHHOM si3bike Poccuiickoit @enepanun’.

3. [Io ycMOTpeHHIO U3rOTOBHUTEINS (MCIIOTHUTEINS, MPOaaBIa) HHGOpMAIIKs, peIHa3HAYCHHAS IS
MyOJIUYHOTO 03HAKOMJICHHSI IOTPEOUTENICH, B COOTBETCTBUU € YacThio 2 ctaTthu 3 DenepaabHOro 3akoHa
or 1 urons 2005 roga N 53-®3 "O rocymapcTBeHHOM si3bike Poccuiickoit denepanuu’ MOXKET OBITh
BBITIOJIHEHA TAKKE HA HMHOCTPAHHBIX A3bIKAX.

4. TlonokeHHUs HACTOALICH CTaTbU HE MPUMEHSAIOTCS K CIIy4asM HCIIOJIb30BaHUS (DUPMEHHBIX
HAaUMEHOBAHMM, TOBAPHBIX 3HAKOB, 3HAKOB OOCIYy)XMBaHUS, a TaKkKe K JAPYTUM Ciydasm,
MIPelyCMOTPEHHBIM (peliepaibHBIMH 3aKOHAMHU, MHBIMH HOPMATHBHBIMU MPABOBBIMU aKkTaMu Poccuiickoii
®enepannu, TpeOOBaHUIMU TEXHUUECKUX PETJIAMEHTOB B COOTBETCTBUU ¢ DeepanbHbIM 3aKOHOM OT 27
nexabps 2002 roga N 184-@3 "O TexHHUECKOM peryjaupoBaHUU", aKTaMH, COCTABJISIIOIIMMH IPaBO
EBpa3niickoro 5KOHOMHU4ECKOr0 COI03a.

Cratbsa 11. Pexum paboTbl npogaBua (McnonHuTens)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHUITUTIAILHBIX OPTaHU3AIUA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITYy>)KMBaHUSI MOTPEOUTENEH YCTaHABIMBAETCS MO PEIICHUI0 COOTBETCTBEHHO HCIIOJIHUTEIBHBIX
opranoB cy0OwsekToB Poccuiickoit denepaiuu u opraHoB MECTHOTO CAMOYITPaBJICHUSI.

(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThl OpraHu3alyii, OCyIIECTBISIONUX AESITEIbHOCTh B cepax TOProBoro, ObITOBOIO
Y MHBIX BUJOB OOCITy’)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IyHKTe | HacTosmieil cTaTbH, a Takke
MHIUBUAYAIbHBIX NIPEANPUHUMATENEH YCTaHABIMBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexalilyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. DenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecam motpebutento HE NpenoCTaBiIeHA BO3MOXKHOCTh HE3aMEIJIUTEIBHO TMOJIYYUTh TPH
3aKJIIOUYEHUHU J0roBopa uH(popmanuio o ToBape (padore, yciayre), OH BIpaBe MOTPeOOBATh OT MPOJIaBIa
(ucnosTHUTENS1) BO3MEIICHHS yOBITKOB, MPUYWHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIFOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €ro MCIOIHEHHsS U MOTPeOOBaTh
BO3BpaTa yIJIa4€HHOW 32 TOBAP CYMMBI U BO3MEIICHUS APYTHX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOJIHEHUS 10rOBOpa NOTpeOuTeNnb 00s3aH BO3BpAaTUTh TOBap (pe3ysbTar padoThl,
YCIIyTH, €CIIA 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIly (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlpomaBeny (WCIONMHUTENH), HE TMPEIOCTABUBIINNA TOKYNATENIO TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO IMyHKTamu | - 4
cratbu 18 winm myHkToM | crtathu 29 Hacrosmiero 3akoHa, 3a HEIOCTaTKU ToBapa (paboThl, YCIIyTH),
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

BO3HUKIILIKME TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBUS Y HETO TaKOM HHPOPMAITIH.
(. 2 BBenien PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapemer arperaropa, NpeIOCTaBUBLIMK IMOTPEOMTENI0 HEAOCTOBEPHYIO WIIM HETOJHYIO
uHpopManuio o ToBape (yciayre) Wi MpojaaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOI moTpeduTenem
ObLT 3aKIIIOYEH JOTOBOP KYIUIM-TPOJAKH (IOTOBOP BO3ME3IHOIO OKa3aHHMS YCIYr) C IPOJAaBLIOM
(WcToNHUTENIeM), HECEeT OTBETCTBEHHOCTh 3a YOBITKH, TPUYUHEHHBIC TOTPEOUTENI0 BCICICTBUC
IPEJOCTABICHHS MY TaKOH HH(POPMAIHH.

Ecnu wHOE HE NpPEeIyCMOTPEHO COTJAllEeHHEM MEXIy BIaJeNblieM arperatopa M IpoaaBLOM
(ucronHUTENEM) WJIM HE BBITEKaeT U3 CYIIECTBA OTHOIICHUNW MEXIy HHMH, OTBETCTBEHHOCTH 32
WCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENeM € MpoAaBLOM (UCIIOJHUTEIEM) HAa OCHOBAaHUHU
MPEIOCTaBIIEHHON BiaJeiblleM arperaropa wuH(opmanuu o ToBape (yciyre) WIM MpOAAaBIe
(ucnosHUTENE), @ TAKXKE 3a COONIIOACHHUE IMpaB MOTPEeOUTENCH, HAPYIICHHBIX B PE3yJIbTaTe Iepeaaydu
MOTpeOUTEN0 ToBapa (YyCIyrn) HEHAAJEeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbIN TOBap, HECET NMpoiaBell (UCIIOTHUTEND).

Brnanenen arperatopa He HeEceT OTBETCTBEHHOCTb 3a YOBITKH, NPHUYUHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW MHpopManuu o ToBape (yciyre), B
cllyyae, €clid BIaJiesiel] arperaropa He u3MeHseT MH(opMaluio o ToBape (yciyre), MpeaoCTaBICHHYIO
IpPOJaBLUOM (MCHOJHUTENEM) M COAEpXKAILYIOCSs B IPEIJOKEHUHM O 3aKJIIOYEHUU J0roBOpa
KYIUIU-TIPOJIAXKH (JIOTOBOPA BO3ME3AHOI0 OKa3aHUS YCIyT).

(m. 2.1 BBegeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. IlotpeOuTens BHpaBe MperbsIBUTh TpeOOBAHUE K BIIAJAEIBIYYy arperaropa o BO3BpaTe CyMMBbI
MIPOM3BEICHHON MM NpeaBapUTENbHON ormaTel ToBapa (ycinyru). Brmanenen arperatopa Bo3Bpaliaer
CyMMy IOJIyY€HHON UM IpeIBAPUTEIbHOIN OIUIaThl ToBapa (yCIyrd) B TEUEHHE JECATH KaJeHIapHBIX
JTHEH CcOo JHS NpPEeNbsBICHUS NOTPeOUTENEeM TaKoro TpeOOBaHMS TPU OJHOBPEMEHHOM HAIUYHMU
CIIENYIOIINX YCIOBHM:

TOBap (yciyra), B OTHOLIEHMHM KOTOPOrO MOTPEOMTE]IEM BHECEHa IpeJBapUTENIbHAs OIulaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpPaBWJI MPOJAABIy (MCIOJHUTEN0) yBeAOMJIeHHEe 00 OTKa3e OT WCIHOJHEHHS
JI0TOBOpa KYIUIU-TIPOJIAXKU (JOrOBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBSI3M C HapyIIEHUEM IPOJaBLIOM
(ucnionHUTENEM) 0053aTENIbCTBA NIEPEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJICHHBIN CPOK.

Hapsany c¢ TpeGoBanmeM o0 BO3BpaTe CYMMBI IIpeBapUTENIbHOM OIulaThl ToBapa (yCIyTH)
NOTpeOUTENb  HANpaBlIsIeT  BIAQJAENbIly arperatopa MOJATBEP)KJIEHUE  HANpPaBIEHUS  IPOJABILY
(MCTIONTHUTENIO) yBEIOMJICHHS OO0 OTKa3e OT MCIOJHEHHMsS JO0roBopa KyIUIM-TIPOAaXH (JAOroBopa
BO3ME3/IHOTO OKa3aHUs YCIIyT).

Ecnmu wuHOE He mpeaycMOTPEHO YCIOBUSMH IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHUs
MoTpeOUTeNsE ¢ BIAAENBIIEM arperaropa, yBEAOMIIEHHE MpOAaBIly (MUCHOJHUTEN0) 00 OTKaze oT
UCTIOJHEHUSI JIOTOBOPA KYIUIU-TIPOJAXKH (JOTOBOpa BO3ME3IHOTO OKa3aHHs yYCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNbILy arperaropa, KOTOPhI 00s3aH HAIIPABHUTH €T0 MPOJABIY (MCTIOTHHUTEINIO).

(m. 2.2 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

2.3. B ciyuae, ykazaHHOM B ITYHKTE 2.2 HaCTOSIIEH CTaThH, BiaJeIIel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMBbl NpPEABAPUTEIHHON OIUIATHl TOBapa (yCIyrd) HpU TOIYYEHUH OT
npojaBia (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) HpH
YCIIOBHH, YTO KOIHS TAKOTO MOATBEPKACHUS OblIa HAalpaBlieHa BIIAJIENbIIEM arperaropa moTpeouTeto B
TEYCHHE JIECATU KAJICHJAPHBIX JHEW CO JTHS MOIy4YeHHsI BaJleblieM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBI TIpEIBApUTEIBHOM oOmiaTel ToBapa (yciayru). B ciydae Hecormacusi moTpedutens c
MIPE/ICTABJICHHBIMU BJIQJICNIbLIEM arperatopa JI0Ka3aTeabCTBAMH MPHUHATHS MOTpEOUTENIEM TOBapa
(oxkazanusi yciIyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBl IPOM3BEIEHHONW UM
MIpe/IBapUTENIbHOM OIIaThl TOBapa (yciayru) B cyeOHOM MOpsaKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHWU Bpeda JKU3HH, 3J0POBBI0O U UMYIIECTBY MOTpeOUTENs BCJEACTBUE
HEMPEIOCTABIICHUSI €My TIOJTHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (pabore, yciayre) moTpeOuTeb
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSIKE, IPEAyCMOTPEHHOM CTaTheil 14 HacTosIIero
3aKkoHAa, B TOM YHCJIC TIOJHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOTHBIM OOBEKTaM,
HaxOJISAIIUMCS B COOCTBEHHOCTH (BJIaJCHUM ) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHHI MOTPEOUTENsT O BO3MEIICHUU YOBITKOB, MPUUYMHEHHBIX
HE/IOCTOBEPHOW WIJIM HEJOCTAaTOYHO IOJIHOW MH(OpManueir o ToBape (pabote, yciyre), HEOOXOIMMO
UCXOIUTh U3 MPEANONIOKEeHUS 00 OTCYTCTBHM y MOTPEeOUTENs CHEIUATbHBIX MO3HAHUI O CBOMCTBaxX U
XapaKTEPUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

KoncynprantlIntoc: npumevanue.
C 01.10.2026 B naumenoBanue cT. 13 BHocsaTca uamenenus (@3 ot 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 pEIaKIIHIO.

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UCNONMHWUTENs, npoAaasua,
YNOSITHOMOYE€HHOW opraHusauum nnm YNOJTHOMOY€HHOro MHANBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLieHue npas noTpedbuTeneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B m. 1 cr. 13 BHOCsATCa m3MeHenust (D3 ot 31.07.2025 N 290-03). Cm. Oynyrmryro
PEMAKIIHIO.

1. 3a HapyuieHue npaB MoTpeduTeNell U3roTOBUTENb (MCIOTHUTENb, MPOJABEL, YIOJIHOMOYECHHAS
OpraHM3alnys WIM YINOJHOMOYEHHBIM WHIMBUAYaJIbHBIH MpEANPUHUMATENb, WMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecaum nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HpPUYMHEHHBIE MOTPEOUTENIO0, MOJJIeXkKaT
BO3MEULICHUIO B TIOJTHOW CYyMME CBEPX HEYCTONKH (TIEHH), YCTAaHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

3. VYmmarta HeycToWkH (II€HH) W BO3MEIICHHWE YOBITKOB HE OCBOOOXKIAKOT HM3TOTOBUTEIS
(ucriomHUTENS, MPOAABLA, YIOJTHOMOUYCHHYIO OPraHH3alMI0 WM YIOJIHOMOYEHHOTO WHAWBUIYAIbHOTO
MPEIIPUHIMATEIS, UMIIOPTEPA) OT MCIOJHEHUS BO3JIOKEHHBIX HAa HEro O0S3aTEeNLCTB B HATYpE Iepen
NoTpeOUTENEM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 B m. 4 cr. 13 BHOCsATCa m3MeHeHust (D3 ot 31.07.2025 N 290-d3). Cm. Oynyrryro
penaKuuio.

4. V3rotoBuTelb (MCIOJHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHU3alusl WIK YIOJIHOMOYEHHBIH
UHJUBUAYAIbHBIN IPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJHEHHE
00513aTEeNIbCTB MM 332 HEHAJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JIOKAKET, YTO HEUCIOJIHEHUE
00s13aTeNbCTB WM MX HEHA/JIEXkallee HCIIOJIHCHWE MPOM30IIO0 BCICACTBHE HENPEOAOTUMON CHIIbI, a

TAKXKe [0 UHBIM OCHOBAHUSIM, MPEITYCMOTPEHHBIM 3aKOHOM.
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburtens o0 yruiare HEYCTOMKH (II€HU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, TTOJIJICKAT yAOBICTBOPSHHUIO U3TOTOBUTENIEM (UCTIOTHUTEIIEM, TIPOIABIIOM, YIIOJTHOMOUECHHOM
OpraHu3anyeii WId YHIOJHOMOYCHHBIM WHAMBUIYAIbHBIM MPEINPUHUMATEIEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIKE.

(B pen. denepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumedanue.
C 01.10.2026 B m. 6 cr. 13 BHOcsATcs u3meneHus (D3 or 31.07.2025 N 290-®3). Cm. Oyaymyro
pElaKLHIO.

KoncynprantlIntoc: mpumedanue.
O BBISIBICHUH KOHCTUTYIIHOHHO-TIPaBOBOTO cMbicha ad3. 1 m. 6 ct. 13 cm. [locranosnenne KC P® ot
26.12.2024 N 59-I1.

6. Ilpu ynmoBieTBOpeHHH CyAOM TpeOOBAHUWI TMOTPEOUTENSA, YCTAHOBIECHHBIX 3aKOHOM, CY
B3BICKMBAET C U3TOTOBUTENS (MCIOJHUTENS, MPOJaBla, YHIOJHOMOYEHHOW OpraHu3alUd WU
YIIOJITHOMOYEHHOTO ~ WHAWBUAYAJTBLHOTO TPEANPUHUMATENSA, UMIIOpPTEpa) 3a HECOOJI0JICHHE B
JTOOPOBOJIBHOM TOPSAJKE YAOBIETBOPEHUS TpeOoBaHWII moTpedutens mrpad B pa3Mepe MATHACCST
MPOLIEHTOB OT CYMMBI, IPUCYACHHOHN CYJIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnmu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accolualiu, COr3bl) UM OPraHbl MECTHOTO CaMOYTPAaBJIEHUS, MATHIAECIT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedncistoTcs YKa3aHHbIM OOBEIUHEHUSM (MX acCOIMAIUsAM, COF3aM)
WJIM OpraHam.

7. tTpad, mpeaycMOTpEeHHBIH TYHKTOM 6 HACTOSIIEH CTaThU, HE TIOJUICKUT B3BICKAHHIO B CIIyYae,
€CJIH M3TOTOBUTENb (MCHOJHUTENb, MPOJABEL, YIOJHOMOYEHHAs OpraHM3alMsl WIH YIOJIHOMOYEHHBIN
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

WHIUBUAYAIbHBIA MpPEANpUHAMATENb, UMIOPTEP) B JOOPOBOJILHOM MOPSAKE HE YAOBICTBOPHUII
TpeOOBaHUsI TOTPEOUTENS 10 BHHE MOTPEOUTENs, B TOM YHCJE B ClIy4yae YKIOHEHHS MOTPeOUTENs OT
COBEpUICHUS JIEHCTBUM, MPEAYCMOTPEHHBIX HACTOSALIMM 3aKOHOM, JUOO TaKOTrO HEHCIIOIHEHUS WM
00513aTeNbCTB, B pE3yJbTaTe€ KOTOPOTO HW3TOTOBHUTENb (MCIIOJHUTENb, IMPOJABel, YIOJIHOMOUYCHHAS
OpraHu3alys Uil yIoJHOMOYEHHBIN MHIMBUIYAIbHBIA PEIIPUHUMATEb, UMIOPTEP) OKa3aJCs JIUILIEH
BO3MOYKHOCTH B JOOPOBOJIBHOM MOPSIKE YJOBICTBOPUTH TPEOOBAHMS TOTPEOUTEIIS.

Itpad, mpeaycMOTpEHHBIH MYHKTOM 6 HACTOSIIEH CTaThH, TAKXKe HE IOJJICKUT B3BICKAHHIO B
clly4ae, €CIM UW3TOTOBUTENb (WMCIOJHUTENb, TMPOJABEI, VYIOJHOMOYCHHAs OpTraHu3alus WId
YIIOJIHOMOYCHHBIA WHIAMBHYaIbHBIN PEANPUHUMATEIb, UMIIOPTEP) HE MCIOIHIII WM HECBOCBPEMEHHO
WCIIOJTHWJI YCTAHOBJIGHHBIE HACTOSIIUM 3aKOHOM oOO0s3aTeNbCTBA IEpe]l MOTPEOUTENIeM BCICACTBUE
HapyIIECHUS] CBOMM KOHTPAreHTOM OOSI3aHHOCTEH 10 IMOCTaBKE TOBAPOB (BBITOJHEHHUIO PA0OT, OKA3aHUIO
yCIIyT), HEOOXOIUMBIX JUISI UCTIOJTHEHHS 0053aTeIbCTB MEpe]] MOTPEOUTENEM, 32 HCKIIFOUCHUEM CITydas,
€CIIM W3TOTOBHTENb (MCIOJIHHUTENb, MPOJABEIl, YIOJIHOMOYCHHAS OPraHM3allUsl WIH YIOJTHOMOYCHHBIH
UHJUBUAYAIbHBIN IpPEANPUHUMATENb, UMIIOPTEP) AEHCTBOBAI HEAOOPOCOBECTHO WM HEPAa3yMHO IpH
BBIOOPE TAKOI'0 KOHTPAreHTa.

B ciydae, ecnim no oOpameHus moTpeOuTenss B Cyl MEXKAY H3TOTOBUTENEM (MCIIOIHUTEINEM,
MPOJABIOM,  YIOJHOMOYEHHOW  OpraHu3alieil  Wid  yINOJHOMOYEHHBIM  HMHJWBUIYaITbHBIM
MpeaIpUHUMATETIEM, HWMIIOPTEPOM) W TOTPEOUTENIEM  3aKJIFOYEHO MEIHATHBHOE COTJIANICHHE,
npexycmorpenHoe denepanbHbiM 3akoHOM 0T 27 utonsg 2010 roga N 193-03 "OO6 anmpTepHaTUBHOI
MpOIIeAype yPETyJIUPOBAHUS CIOPOB C YydacTHEM TOoCpenHuka (Tmpoienype Meauanuu)", mrpad,
MPEAYCMOTPEHHBIM MYHKTOM 6 HACTOSIIIEN CTaTbH, CYJAOM HE B3bICKMBAETCS, 32 UCKIIOUEHUEM CIy4Yaes,
€ClIi TaKoe MEAMATHBHOE COIJIallleHue He ObUIO HCIOJHEHO 0 BUHE HM3rOTOBUTENS (MCIOJHUTENS,
Mpo/iaBIia, YIOJIHOMOYEHHOU OpraHu3aIu 1581071 YIOJIHOMOYEHHOTO MHJUBUyaJIbHOTO
MpeANPUHUMATEIIS, UMIIOPTEPA).

(n. 7 BBennen PenepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

8. Ecnm mHOE He yCTaHOBJIIEHO 3aKOHOM, YCTYIKa MOTpeOuTeseM IpaBa TpeOoBaHUsSI 00 yruiare
HEYCTOWKHM (TI€HH), pa3Mep KOTOPOH oIpeneneH B COOTBETCTBUMU C MYHKTOM | cTaThu 23 HacTOsILEro
3akoHa, 1 mrpada, yKka3aHHOTO B IMyHKTE 6 HACTOSIIEH CTAThHU, JIMILY, HE SBISIOLIEMYCS OTPEOUTETIEM,
HE JOIyCKAaeTCsl, €CIIM TaKas yCTyIKa COBEpLIAECTCS 10 BCTYIUIEHHMS B 3aKOHHYIO CHIIy PELIEHMS cyAa O
B3bICKAHMM YKa3aHHBIX HEyCcTOWKM (reHu) u (unm) mrpada. [Ipu coBepiieHuHM Takoll cAENKH OHa
MIPU3HAETCS] HUYTOXKHOM.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbLIN BCreacTemne
HeAocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuUYMHEHHBIH JKWU3HHU, 3J0POBBIO WM HMMYIIECTBY IOTpPeOUTENss BCIEICTBHE
KOHCTPYKTHUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIYTH),
MIOJIVIEKHUT BO3MEILEHHUIO B TOJIHOM 00BEME.

2. [IpaBo TpeGoBaTh BO3MEIICHHUS Bpela, MPUINHEHHOTO BCIIEACTBHAE HEOCTATKOB TOBapa (paboThI,
YCIyTH), TpPU3HAETCs 3a JIOOBIM MOTEPIEBUIMM HE3aBUCHUMO OT TOTO, COCTOSZTI OH B JIOTOBOPHBIX
OTHOIIEHUSAX C TPOJABIIOM (MCTIOJHUTEIEM ) HIIH HET.

3. Bpen, npuYMHEHHBIN )KU3HU, 3I0POBBIO HIIM UMYIIECTBY IMOTPEOUTEIIS, IOJIEKHUT BO3MEIICHUIO,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KObI MIIM CPOKa FOJTHOCTH TOBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) HOKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaThu 5 HACTOAIICTO 3aKOHAa CPOK CIyXObl HMJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBIEH, JHOO
noTpeOUTENIo He ObUIa MPeJoCTaBIeHa OJTHAS U IOCTOBEpHAasi HHPOPMALIUSI O CPOKE CITY>KOBI I CPOKE
TOJAHOCTH, JIMOO TOTPEOUTENh HE OBUI MPOMHPOPMUPOBAH O HEOOXOMUMBIX NIEHCTBHAX IO MCTCYCHUU
CpOKa CIy>KObI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX IOCJEICTBHUSAX IMPHU HEBBINOJHECHUH YKa3aHHBIX
neicTBUH, MO0 TOBap (pe3ysbTar padOTh) MO UCTEUCHUU 3TUX CPOKOB MPEACTABISICT ONACHOCTH IS
KHU3HH U 37J0POBbS, BPE MOJICKUT BO3MEIICHUIO HE3aBHCUMO OT BPEMEHHU €T0 MPHYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUU € MTyHKTOM | cTaThu 5 HacTOsAIIEero 3akoHa U3rOTOBUTENH (MCIIOJHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe. MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUunHEHHS B
TEYEHHUE JICCSITH JIET CO JHA Nepeaayn ToBapa (paboTel) MOTPEOUTENIO, a €CITU IeHb Tepelayl yCTAHOBUTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIIOJIHEHUS PabOThI).

Bpez[, HpH‘IHHGHHBIfI BCJICACTBHUEC HCAOCTATKOB TOBapa, HOAJICIKUT BOZMCUICHUIO MPOJAaBLIOM WA
HU3roTOBUTCIICM TOBapa I10 BBI60py MMOTCPICBIICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI WM YCIYI'H, HNOJJIEKUT BO3MEIIECHUIO
UCIIOJTHUTEIIEM.

4. V3rotoBuTeNb (MCIIOJHUTENb) HECET OTBETCTBEHHOCTD 32 BpEe, IPUYMHEHHBIN JKU3HU, 310POBbIO
WM UMYIIECTBY MOTPEOUTENS B CBA3M C MCIIOJIb30BAaHUEM MaTepUalIoB, 000PY0BaHUS, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOJMMBIX Ui IPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISUI YPOBEHb HAyUHBIX M TEXHUUYECKUX 3HAHUI BBIABUTH UX O0COObIE CBOMCTBA
WM HET.

5. UzroroButens (MCIOMHUTENb, MPOJABEL]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIU JOKaXeT,
YTO BpeJ MPUYUHEH BCJIEJCTBUE HEMPEOIOIMMON CHIIbI WM HapyIIEHUs NOTPeOUTENEM YCTaHOBIEHHbIX
MIPAaBUJI UCIIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIyTH).

Cratbs 15. KomneHcauusa mopanbHOro Bpeaa

KoncynprantlIntoc: mpumevanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsTCS M3MeHeHHUs (D3 ot 31.07.2025 N 290-®3). CMm. Oyaymryro
PEIaKIuio.

MopanbHblii  Bpel, NPUUYMHEHHBI IOTPEOUTENI0 BCIEJACTBUE HAapyIIEHUs H3TOTOBUTEIEM
(ucronHUTETIEM, MPOJABIIOM,  YIIOJJHOMOYEHHOM  OpraHu3alued  WIH  YIOJHOMOYEHHBIM
WH/IMBUYaIbHBIM MPEIIpUHUMATEIEM, UIMIIOPTEPOM) MpaB MOTPEOUTENsI, TPEIYCMOTPEHHBIX 3aKOHAMHU
1 npaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMMi OTHOLIEHHS] B 00JIaCTH 3alIUTHI IIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCAIIMM TPHUYMHUTEIEM BpeJa INpH HaJIM4YMKd ero BUHBL Pa3mep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OIpEeNessieTcss CyJIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
MMYLIECTBEHHOT'O BpeAa.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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KomneHcanysi MOpaabHOrO Bpela OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS UMYIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX NOTPeOUTEIeM yOBITKOB.

Cratbsa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnswlime npasa notpeourens,
3anpetbl M 0053aHHOCTW, Hanaraemble Ha npogaBua (MCnonMHWUTENs, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM YCIOBHSIMH JOTOBOpa, YIIEMIISIIOIIMMM IIpaBa HOTPEOUTENs, SBISAIOTCA
YCIJIOBUS, KOTOpPBIE HapyLIalOT IIPABHWJIA, YCTAHOBJICHHBIE MEKIYHApPOIHBIMM JoroBopamu Poccuiickoit
@denepany, HACTOALIUMM 3aKOHOM, 3aKOHAMU M NPUHUMAEMbIMH B COOTBETCTBUM C HHUMHU HHBIMU
HOpPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoil denepanyy, peryiupyouMMU OTHOILEHHUS B 00JIaCTH
3amuTHl TpaB notpedureneil. HemomycTumble ycnoBus AOTOBOpA, YIIEMISIOIIME IpaBa MOTPEOUTEN,
HUYTOXHBI.

Ecnu BKiIIOUEHHE B JOTOBOP YCIOBHH, YIIEMIISIONINX TpaBa MOTPEOUTEINs, IOBIEKIO MPUINHEHHE
yOBITKOB TOTPEOMUTENI0, OHM IOJJIEKAT BO3MELICHHIO IMPOAABLIOM (MU3rOTOBUTENIEM, HCIOJIHHUTEINIEM,
UMIIOPTEPOM, BIIAJIEIBLEM arperaropa) B MOJHOM 0ObeME B COOTBETCTBUM €O cTaTheil 13 Hacrosmiero
3akoHa.

TpeboBanue moTpeOUTENS O BO3MEIIEHNN YOBITKOB MOJIJICKHUT YAOBIETBOPEHUIO B TCUCHUE JCCITH
JTHEW CO JTHA €r0 IPEAbABICHUS.

KoncynprantlIntoc: npumevanue.

[Tonoxenus cr. 16 (B pen. ®3 or 01.05.2022 N 135-®3), ycraHaBIMBaIOUME IEPEUCHb
HEOMYyCTUMBIX YCJIOBUM JOrOBOpa, YIIEMISIIOIIMX IpaBa MOTPEOUTENs, pPAaCIpOCTPaHSIIOTCS Ha
OTHOILIEHUS, BOBHUKIINE U3 PaHEe 3aKJIFOUEHHBIX IOTOBOPOB.

2. K HeonyCTUMBIM yCIIOBHSIM JIOTOBOPA, YIIEMIISIOIINUM IIpaBa MOTPeOUTeNs, OTHOCSTCS:

1) ycnoBus, KOTOpBIE MPETOCTABIISIOT MPOJIABIYY (M3TOTOBUTENIO, UCTIOJIHUTENO, YIIOJTHOMOYEHHON
OpraHM3aly WIM YHOJHOMOYEHHOMY HWHJWBUIYaJbHOMY IpEANPUHUMATEI0, UMIOPTEPY, BilalebIly
arperatopa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHHUS O00s3aTeIbCTBA WIJIM OJHOCTOPOHHEE
M3MEHEHUE YCIIOBUM 00s3aTenbcTBa (IpeaMeTa, [eHbl, CPOKa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeneM
YCIIOBUI), 3a MCKJIIOYEHHUEM CIIy4aeB, €CIM 3aKOHOM WM WHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit denepanuy npe1yCMOTPEHA BO3MOKHOCTD MPEOCTABIICHHS I0OTOBOPOM TAKOTO IIPABa;

2) yclloBHsI, KOTOPbIE OIPaHUYUBAIOT MIPABO MOTPEOUTENSE Ha CBOOOAHBIN BBIOOP TEPPUTOPUATBHOM
MOACYIHOCTH CIIOPOB, IPEyCMOTPEHHBIN ITYHKTOM 2 cTaThy 17 HacTosAmero 3akoHa;

3) ycrnoBusi, KOTOpbIE YCTaHABIMBAIOT HJs TOTpeduTens mrTpadHble CAHKIHH WIH WHBIC
00s13aHHOCTH, TIPEMATCTBYIOIIME CBOOOJHON peanu3aluy TMpaBa, YCTAHOBICHHOTO cTaThed 32
HACTOSIIEro 3aKOHa;

4) ycnoBusi, KOTOpbIE UCKIIIOYAIOT WM OTPAaHMYUBAIOT OTBETCTBEHHOCTH MpOJaBla (M3rOTOBUTEIS,
WCIIOJTHUTEIISI,  YIOJHOMOYEHHOM  OpraHu3alud  WJIM  YIOOJHOMOYEHHOrO0  MHAMBUIYAJTbHOTO
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npeanpuHuMareisd, HMIIOPTEpa, BJaaciabla arperaTopa) 3a HCHCIIOJIHECHUC WJIM HCHAIJICKAICC
HCIIOJIHEHHUE 00sI3aTENIbCTB 110 OCHOBAHUAM, HC IIPEAYCMOTPCHHLIM 3aKOHOM;

5) ycimoBusA, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBApoB (paboT, yCIiyr)
00s13aTeNbHBIM TMPUOOPETCHUEM HWHBIX TOBapoB (paboT, yciayr), B TOM YHCIE MPeIyCMaTPUBAIOT
00513aTeNIbHOE 3aKITFOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEIyCMOTPEHO 3aKOHOM;

6) YyCIIOBUS, KOTOpBIC TIPEIyCMAaTPHBAIOT BHINIOJHEHUE JOIMOJHUTEIBHBIX paboT (OKa3zaHue
JIOTIOJIHUTENBHBIX YCIIYT) 3a I1aTy 0e3 MOoIy4YeHHsI COTJacHsl MoTpeOnuTeNs;

7) ycioBUs, KOTOpPhIE€ OrPaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hactosmero 3akoHa IpaBo
notpedurens Ha BbIOOp crioco0a u GopMBbI OILIATHI TOBAPOB (padoT, yciyr);

8) ycioBHs, KOTOPBIE COJEPKAT OCHOBAHMS JIOCPOYHOT'O PACTOPIKEHUS JI0rOoBOpa MO TPEOOBAHUIO
npojaBia (MCIOJHUTENs, BIaJeNblla arperaropa), He MPEAyCMOTPEHHBbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IPaBOBBIM akToM Poccuiickoit @exneparuu;

9) ycnoBusi, KOTOpbIe YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBusi, KOTOpblE OrpaHMYMBAIOT MpPaBO BbIOOpa BUAAa TpPeOOBaHMIA, IMPETyCMOTPEHHBIX
nyHkToM | ctathu 18 u myHkTtoMm 1 crathu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEAbIBICHBI
poJaBly (M3rOTOBUTENIO, HCIIOJIHUTENI0, YIOJHOMOYEHHON OpraHu3aluy WU YIOJHOMOYEHHOMY
WH/IMBUYaIbHOMY NpPEANPUHUMATEN0, UMIIOPTEPY) MpH MpoJake TOBAapoB (BBINOIHEHHUU padoOT,
OKa3aHUU YCIYT) HEHaJIeXkKalllero KauyecTna;

11) ycnoBus, KOTOpbIE YyCTaHABIUBAIOT OO0S3aTENbHBIN MOCYAEOHBIM TMOPSIAOK PacCMOTPEHUS
CIIOpPOB, €CJIM TaKOW MOPSAJAO0K HE MPETyCMOTPEH 3aKOHOM;

12) yCJi0BUsA, KOTOPBIC YCTAHABJIMUBANOT JJIA HOTpe6I/ITeJ'I5[ 0053aHHOCTH 110 JOKa3bIBAHHIO
OIPECACIICHHBIX 06CTO$ITCJ'II:CTB, 6p€M${ JOKa3bIBaHUA KOTOPBIX 3aKOHOM HE BO3JIOKCHO HaA HOTpC6I/IT€J'I$[;

13) ycnoBus, KOTOpbIe OTPaHUYUBAIOT MOTPEOUTEINS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpBIE CTAaBST yAOBIETBOPEHHE TPeOOBaHUI MOTpeOUTENel B OTHOIIEHUH TOBAPOB
(paboT, yciIyr) ¢ HemoCTaTKaMH B 3aBUCUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH TOBAapOB
(pabor, yciyr);

15) uHBIe YyCIOBHS, HapylIAIOIIUE MpaBWiIa, YCTAaHOBJIEHHBIE MEXIYHAapPOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMHM M IPUHMMAEMBIMH B COOTBETCTBUHM C HUMH
VHBIMU HOPMaTHMBHBIMH NPAaBOBBIMM akTamu Poccuiickoit denepanuu, peryampyOmUMU OTHOILIEHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

3. Tlpomamen (WCIONHUTENH, BIAJENEIl arperaropa) HE BIpPaBe OTKA3blBaTh B 3aKIIOUCHHH,
WCIIOJIHEHUH JI0TOBOPA, HAIMPABJICHHOTO HA MPHOOpPETEHHE OJHUX TOBapoB (padoT, yCiyr), MO MpUYUHE
OTKaza TOTpPeOUTeNss B TPHOOPETEHWHW HWHBIX TOBAapoB (paboT, ycnyr). YOBITKH, TPUYMHCHHBIC
NOTPeOUTENI0 BCIEACTBUE HApyILIeHHsS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEIIAOTCS TTPOJIABIIOM (MCIIOJIHUTEIIEM, BIIAJICNIBIIEM arperaropa) B oJiHOM o0beMe.
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3amnperiaercs: yAoBIeTBOpeHUEe TpeOoBaHUIl moTpeduTeseil B OTHOLIEHUH TOBAPOB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTAaTKaMu TOBapoB (pador,

yCIyT).

3ampemnaercss OTKa3 B 3aKJIIOYEHHWH JIOTOBOPA M BO BHECEHHWU WM3MEHEHHH B JIOTOBOp B Ciydae
IIPaBOMEPHOTO yKa3aHMs MOTPEOHTENEeM Ha HEIOIMYCTHMbIE YCIIOBHS JIOTOBOpA, YIIEMIISIOIIME HpaBa
noTpeOuTeNs, B IeNAX UCKIIOUEHHs TakuX ycioBuil. [Ipu npexbsBienun notpedureneM tpedoBanus o0
UCKJIIOYEHUH W3 JIOTOBOpAa HENOIMyCTHUMBIX YCIOBHH JOTOBOpa, YIIEMIISIOIIMX IIpaBa HOTPEOUTE,
yKa3zaHHOE TpeOOBaHHUE MOJJICKUT PACCMOTPEHHIO B TEUCHUE JECATH JHEH CO JHS ero MpeabsBICHUS C
00s13aTeIbHBIM M3BEUICHUEM MOTPEOUTENS O pe3ysbTaTax PaCCMOTPEHUS M MPUHITOM MOTHBHPOBAHHOM
PEIIECHNH 10 CYIIECTBY YKa3aHHOTO TPeOOBaHUSI.

A03anbl 4eTBepThIN - MATHIN yTpaTwin cuity ¢ 1 ceHTs6ps 2025 roga. - denepalibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilponmaxka AOMOJHUTENBHBIX TOBAPOB (BBINOJHEHUE OMOJHUTEIBHBIX paboT, OKazaHue
JIOTIOJIHUTENBHBIX ~ YCIYT) 3a OTIENbHYIO IIJIaTy OCYIIECTBISETCS MPOAABLOM (MCIIOJIHUTENIEM,
BJIQ/IETIBIIEM arperaTtopa) UCKIIOUUTEIBHO C COTJIacus MOTPeOUuTesl.

[Torpebutens BrpaBe NoTpedOBaTh OT MpoAaBla (UCIIOJIHUTEINS, BJIJ€NIblia arperaropa) Bo3Bpara
yIUIAYeHHONW JIEHE)KHOHM CyMMBbl 3a TMpOJaHHble O0€3 €ero coryiacus JOMNOJHUTENbHBIE TOBAPHI
(BBIMIOJTHEHHBIE JIOTIOJIHUTENbHBIE Pa0OThI, OKa3aHHBIEC JOTIOIHUTEIbHBIC YCIYTH).

3amnperiaercss HaBSI3bIBAHUE MMOTPEOUTEINIO JONOTHUTENBHBIX TOBAPOB (PadoT, YCIIyT) 32 OTACIbHYIO
IaTy TyTeM NPENoKEeHUs] TOTPEOUTENI0 JI0 3aKIIOYEHHUs JI0rOBOpa O MPHOOPETEHWH OCHOBHBIX
TOBapoB (paboT, yciayr) NpuoOpecTy AOMOIHUTENbHBIE TOBAPHI (PaOOThI, YCIYTH) WU 3aKIIOYUTh WHBIE
JIOTOBOPBI, MPUOOpPETEeHHE WM 3aKIYEHHE KOTOPBIX OO0YCIOBIMBAETCS O005S3aTEIbHOCTBIO IPU
MPHUOOPETEHUU OCHOBHBIX TOBApPOB (PadoT, yCIyT), €CITU HHOE HE MPEAYCMOTPEHO 3aKOHOM.

[ToTpeOutens BmpaBe OTKa3aThbCs OT OIUIATHI HABSI3aHHBIX JIOMIOJIHUTEIBHBIX TOBAapoB (pabor,
yCIIyT), a €CJIM OHU OIIA4YeHBI, BIIpaBe MOTpeOOBaTh OT MPOAaBIla (MCIIOIHUTENS, BIaeNblia arperatopa)
BO3Bpara yIJIaY€HHOW JIEHE)KHOU CYMMBI.

TpeboBanre MOTpeOUTENss O BO3BpaTe YIIAYEHHOM 3a HaBsI3aHHBIC OIMOJIHUTENBHBIE TOBAPHI
(paboThI, yCIyrH) WJIA NPUOOpPETEHHBIE 0€3 ero Coryiacus IOMOJHHUTEIbHBIE TOBaphl (BHITIOJIHCHHBIC
JIOTIOTHUTENbHBIE Pa0OThI, OKa3aHHbIE JOMOJIHHUTEIbHBIC YCIYTH) JIEHEKHOH CYMMBI MOAJICKHUT
YJIOBJICTBOPEHUIO B TEUCHUE TPEX JTHEH CO JHS MPEAbIBICHUS YKa3aHHOTO TPeOOBaHUS.

Cornmacue  morpebutenss Ha  NOPUOOpPETEHHE  JOMOJHUTEIBHBIX  TOBApOB  (BBIMOJHEHUE
JIOTIOJIHUTEBHBIX PpaboOT, OKa3aHUE JOMOJHUTENBHBIX YCIyr) 3a Iulary ogopmisercs TpoJaaBLOM
(ucmonHMTENEM, BJIAIETBIEM arperaropa) B MHCHBbMEHHOW QopMe, eCliu WHOE HE MPEeayCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAJMYKE TAKOTO COTJIacHsl WJIM 00CTOSITENLCTBA, B CUITy KOTOPOTO TaKoe
coryiacue He TpedyeTcs, Bo3iaraeTrcs Ha mpoaBIia (MCIIOTHUTEINS, BIaIeTbI[a arperatopa).

[IpocraBnenne mpoaaBIoOM (MCIIOTHHUTENEM, BIACIBIIEM arperaropa) aBTOMaTHYECKUX OTMETOK O
COTJIAaCHM TOTpPEOHTENsI Ha MPUOOPETEHHE JIOTIOJHUTENFHBIX TOBApOB (BBIMOJIHEHHE JOMOIHUTEIBHBIX
paboT, OKa3zaHWE JOMOJHUTEIBHBIX YCIYT) WM BBIPRKEHHE MPOJABIOM (MCHOJIHUTENEM, BIIAACIbIEeM
arperatopa) 3a IMOTpeOUTENss TaKOro corjacus B HMHOM BuAe JUO0 (OpMHpPOBaHHE MPOAABLIOM
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(ucnonHUTENEeM, BIAJENBIEM arperaropa) YCJIOBHH, MPEANONAralolnX HW3HAYaJbHOE —COTJIacHe
noTpeOuTenss Ha NPUOOPETEHHE OIMOJHUTEIBHBIX TOBAPOB (BBIMOJIHEHUE JONOJHHUTENBHBIX pPadoT,
OKa3aHWUe JOMOJHUTEIbHBIX YCIYT), HE IOy CKAeTCH.

(m. 3.1 BBenen PenepanbHbiM 3aK0oHOM 0T 07.04.2025 N 69-D3)

4. TlponaBen; (MCHOJTHUTENb, BIIAJENICL] arperaTopa) HE BIpPaBe OTKa3blBaThb NOTPEOUTENIO B
3aKJIFOUYCHUH, UCTIOTHEHUH, U3MEHEHUH WJIH PACTOPKCHHUH JIOTOBOPA C TOTPEOUTENEM B CBSI3U C OTKAa30M
MOTpeOUTENsT MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAaKUX JAHHBIX MPEAyCMOTPEHA 3aKOHOJATeNbcTBOM Poccuiickoilt dPenepanuu Win
HEMOCPEJICTBEHHO CBSI3aHa C UCIIOJIHEHUEM JOTOBOPa C IOTPEOUTEIIEM.

[Tpu npexbsBIeHNH TOTpEeOUTEIEM TPEeOOBAaHUS O MPEAOCTABICHHH MH(POPMALUU O KOHKPETHBIX
MpUYMHAX M TPaBOBBIX OCHOBAaHHUSX, ONPEAEISAIOIIMX HEBO3MOXXHOCTh 3aKIJIFOUEHHS, HCIOJIHEHUS,
W3MEHEHHUs WIM PacTOP)KEHHUs J0roBopa 0e3 MpeloCTaBIIEHUS NEPCOHAIbHBIX JaHHBIX, B IMHCbMEHHOU
dbopmMe (B TOoM umcie B ¢opMe IIEKTPOHHOTO [AOKyMEHTa) MpojaBell (MCIOIHUTENb, BIaAeel]
arperatopa) JO0JDKEH MPEJOCTaBUTh TaKyl MH(OPMAIMIO B TEYEHHUE CEMH JTHEH CO THS MPEIbSBICHHUS
YKa3aHHOTO TpeOOBaHMUS.

IIponasen (MCHOTHNTEND, BIAEICll arperaropa) MpeaoCcTaBisieT HH(YOpMaLUIo TOTPEOUTENIO B TOU
dopme, B KOTOpOW MpPEABSABICHO TpeOOBaHHE MOTPEOHTENsE O MPENOCTaBICHUU HH(OpMANUU O
KOHKPCTHBIX IMPHUYMHAX W IIPABOBBIX OCHOBAHUAX, OINPCACIIAIOIMNX HCBO3MOKHOCTL 3aKJIIOUCHUA,
UCTIOJIHEHUS, U3MEHEHUS UM pacTOPXKEHUs JJ0roBopa 0e3 MpeoCTaBIeHUs IEPCOHAIBHBIX TaHHBIX, €CITH
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npeabsBaeHUH NOTpeOUTENEM TPeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx MW IIPABOBbBIX OCHOBAHUAX, OINPCACIIAOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PAaCTOP’KEHHs JoroBopa 6e3 MpeocTaBlIeHHs IepCOHAbHBIX JaHHBIX, B YCTHOU (hopme
Takasi ”H(popmanus 10JKHA OBITH TPEIOCTABIIEHA HE3aMEITUTENBHO.

Cratba 16.1. ®opmbl 1 NOPAAOK onnaTtbl NpU npoAaxe TOBaApOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBernt (MCTIOJIHUTENB, BIIAJIENEl] arperaropa B ciyyae MCIOJIb30BaHMs B CBOEH JEATEIbHOCTH
HaJUYHBIX PACUETOB C MOTpeOuTeNIeM) 00s13aH 00€CIIeYnTh BO3MOKHOCTh OTUIaTHl TOBapoB (paboT, yCiIyT)
MyTeM HCIOJIb30BaHUs HAIIMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB, a TaKKe HAJUYHBIX PACUETOB IO
BBIOOPY IOTpEOUTEIS.

(B pen. deaepanbhoro 3akona ot 31.07.2020 N 290-03)

O0s13aHHOCTh 00€CIeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIyr) € HCIOJIb30BAHHEM
HAIIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAJIBHOW CHUCTEMbI IUIATEXHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (MCIIOMHWUTEINS, BIAaJeNblla arperaropa), y KOTOPOTO BBIpydYKa OT
peanu3ali TOBapoB (BBINOJIHEHUS PaldOT, OKa3aHMs YCIYyT) 3a MPEALIECTBYIOIIMNA KaJeHIAPHBIA ToJ
MIPEBBINIACT IBA/IIIATh MIJIJTHOHOB PYOJICH.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJi€ HE NMPEAOCTaBISIOTCS YCIyTH
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

JIOCTyNa K TIOJABMDKHOW paauoTeNeOHHONW CBS3M W (WJIM) CpEACTBaM KOJUICKTUBHOTO JIOCTYyINa K
MH(POPMALMOHHO-TEIEKOMMYHUKaIMOHHON cetn "HMHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O0O0S3aHHOCTH OOECIEUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIATBI TOBAapoB (pador, yciyr) ¢
MCTOJIb30BAaHNEM HAITMOHAIBHBIX TJIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOoOXkAaercss OT O0O0S3aHHOCTH OOECNEeYUTh BO3MOXHOCTbh OIUIAThl TOBapoOB C
HCIOJIb30BAHUEM HALIMOHAIbHBIX IUIATEXHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpYyUKa OT
peanu3aly TOBapOB B KOTOPOM COCTaBIS€T MEHee ISITH MWUIMOHOB pyOsel 3a mpeanecTBYROIINI
KaQJICHJIapHBIN I'OJI.

Koncynprantlltoc: mpumeyanue.

AG3. 5 m. 1 ct. 16.1 pacnpocTpaHsieTcs: Ha KJIMEHTOB CHCTEMHO 3HAYMMbBIX, 3HAUYUMBIX Ha PBIHKE
maaTexHbIx yerryr KO va 01.01.2026, ubs Beipyuka 6osee 120 muH py0. - ¢ 01.09.2026, 60nee 30 muH
py0. - ¢ 01.09.2027, na ocranpHbIX - ¢ 01.09.2028 (P3 ot 23.07.2025 N 248-D3).

[Tponaser; (MCIOMHUTENb, BIIAJACICI] arperaropa), y KOTOPOro BBIPyYKa OT peaM3allid TOBapOB
(BBITIOJTHEHUST PabOT, OKa3aHUs YCIYyr) 3a MPEAMISCTBYIONIMNA KaJCHAAPHBIA TOJ| MPEBBIMIACT JBAIIIATh
MUJUIMOHOB pyOuieid, 00s3aH o0ecneunTh MOTPEOUTENI0 BO3MOXKHOCTh OIUIaThl TOBApOB (padoT, yciyr)
IyTeM MepPeBo/ia IMUPPOBLIX PyOIICH.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 23.07.2025 N 248-D3)

Ecnu mecto omnatel TOBapoB (paboT, yciIyr) HAXOAUTCS B MECTE, TJi€ HE NMPEAOCTABISIIOTCS YCIyTH
J0CTyNa K TOJABM)KHOM paauoTene@oOHHOW CBS3M W (WJIM) CpeACTBaM KOJUIEKTUBHOIO JIOCTyNa K
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu  "WHTepHeTr", mnponaaBen (MCIONHUTENb, Biajeiell
arperatopa) 0cBOOOKAAaeTCsi OT 00s13aHHOCTH 00ECIEYUTh B ’TOM MECTE BO3MO>KHOCTbH OIJIaThl TOBApOB
(paboT, yciyr) myTeM repeBojia UG poBBIX pyOIei.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 23.07.2025 N 248-D3)

[IponaBer; ocBOOOXKHAETCS OT OOS3aHHOCTH OOECHEYHUTH MOTPEOUTETI0 BO3MOXKHOCTH OIUIATHI
TOBAapOB MyTeM IepeBosia HUPPOBBIX pyOsell B TOProBoM 0O0BEKTE, BBIPYUKa OT pealn3alliy TOBApOB B
KOTOPOM COCTAaBJISIET MEHEE MSITH MUJUIMOHOB pyOIiel 3a npeAlecTBY 0NN KalleHAapHbINA IO/,

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 23.07.2025 N 248-D3)
(m. 1 B pea. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboT, YCIyT) MOXET MPOU3BOAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHMEeM MpojaBla (HUCIOJHUTENS) IMYTEM pacuyeToB 4Yepe3 CyObEKTOB HAIMOHAIbHOM IJIaTEKHOU
CHUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEKHBIX YCIyr B COOTBETCTBUU C 3aKOHOAATEIbCTBOM
Poccuiickoit ®expepanui 0 HAUMOHAIBHOW TUIATEKHOM CHCTEME, €CIM HWHOE HE YCTAaHOBJICHO
benepanbHBIMU 3aKOHAMH WJIM WHBIMH HOPMAaTUBHBIMH MPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnarte ToBapoB (paboT, YCIyr) HAJIMYHBIMH JICHSKHBIMHA CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIoM (HCIOTHHUTENEM) IO OIUIaTe TOBapoB (padoT, YCIyr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS! HATUYHBIX JEHEKHBIX
CPEICTB TpOAABIy (MCHOIHUTENI0) THOO TUTATEKHOMY areHty (cyOareHTy), OCYIIECTBISIOLUIEMY
NeSITeNIbHOCTD I10 MpUeMy IaTexel GU3nIecKux Jul.

[Tpu omutaTe TOoBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

JICHEKHBIX CPEJICTB 0€3 OTKPBHITHS OaHKOBCKOTO cUeTa 00s3aTeIbCTBA MOTPEOUTENS Tepell MPOIaBIOM
(ucnosHUTENEM) IO OIUIATE TOBApOB (padOT, YCIYT) CUYMTAIOTCS UCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEJCTB C MOMEHTAa BHECECHHS MOTPEOMTEIEM HAIMYHBIX JICHEKHBIX CPEJCTB KPEIUTHOU
opraHmu3anuu 1u00 OAHKOBCKOMY TIATE)KHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIeATEIHHOCTh B
COOTBETCTBHUH C 3aKOHOJATEIbLCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM TIJIATEKHOU CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBOia NEHEKHBIX CPEJICTB B PAMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB OO0s3aTENBCTBA MOTPEOUTENS TEpea MPOAABIOM (HMCIIOJHUTEIEM) 10
oriate ToBapoB (paboT, YCIyr) CUMTAIOTCS WCIOTHEHHBIMH B CyMME, YKa3aHHOW B PaCIOPSHDKCHHH O
NEpeBOJIC JCHEKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHS €ro HCIOJHEHHUS OOCIY)KUBAKOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBlly (MCHOJHHUTEINIO) 3alpelleH0 YCTaHABIUBaTh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iU4YHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILIAThl OCPEACTBOM HAJIMYHBIX PACUETOB WM B paMKaX MPUMEHsIeMbIX (popM Oe3HATUYHBIX PACUETOB.

Koncynprantlntoc: npumedanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcs Ha OTHOIIEHUS, BOSHUKAIOLIME U3 JOTOBOPOB yYacTHs B J0JIEBOM
CTPOMTENBCTBE, 3aKiIoyaeMbIXx B cooTBeTcTBUU ¢ D3 ot 30.12.2004 N 214-D3 (P3 ot 31.07.2025 N
284-D3).

4.1. TlponaBiyy (MCHOTHUTENIO) 3aMPENIEHO YCTaHABIUBATh B OTHOIICHWH OJIHOTO BHJIa TOBAapOB
(pabot, ycayr) pa3nu4HbIe IEHBI B 3aBUCHMOCTH OT MCIOJIb30BaHUS MOTPEOUTENEM CEpPBUCA PACCPOUKHU
WJIU OIUIaThl ToBapa (paboThl, YCIYTH) MOTPEOUTENIEM B PACCPOUKY HIIM Yepe3 OMpeNeJICHHOE BpeMs, 3a
UCKITIOYEHHEM CIIy4aeB, €CIH JOTOBOP, YCIOBHUSI KOTOPOTO MpeayCMaTpHUBAIOT OIIAaTy ToBapa (paboThl,
YCIIyTH) TOTpeOuTEeNeM B PacCpOUYKy WM 4Yepe3 OIMPEeIeTICHHOE BpeMsl, 3aKIII0YAeTCS C YYaCTHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM 0T 4 aBrycra 2023 roma N 417-®3 "O
MPOBEACHUHU JKCIIEPUMEHTA IO YCTAHOBJIEHHUIO CIICIHAIBHOTO PEryJUpPOBaHUS B LENAX CO3IaHUS
HEOOXOTUMBIX YCJIOBUW MMl OCYIIECTBJICHHS JESITENbHOCTH TO MapTHEPCKOMY (PUHAHCHPOBAHHIO B
OTIENbHBIX CcyObekTax Poccuiickoit @Pexepanun W O BHECEHUM W3MEHEHUHW B  OT/ACIbHbBIC
3aKoHO/aTenbHbIe akThl Poccuiickoit @enepanun'.

(. 4.1 BBegen denepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. TIlpu omnare yciuyr, OKa3blBaéMbIX Ha OCHOBaHMM aOOHEHTCKOTO JOroBopa B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTH "VIHTepHeT" ¢ wuchnonb3oBaHHEM cailta u  (WUJIH)
CTpaHMIIbI caliTa B HWH(POPMALMOHHO-TEIEKOMMYHUKalMOHHOW cetn "WHTepHer", u  (win)
MH(OPMALIMOHHONW CHCTEMbI, W (MJIM) MPOTPaMMBbI [UIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHH,
UCIIOJIHUTEINIO 3allpElICHO MCIOJIb30BaTh I IIOJYyYEHUs IMEPUOJUYECKUX IUIATEKEH PEKBUZUTHI
OAaHKOBCKOI0 cyeTa MOTpeOuTeNs WIM JaHHbIE O €ro 3JEeKTPOHHBIX CpPEJICTBaX IJIaTeka, KOTOpbIe
noTpeOUTeNs MPEeJOCTaBMII paHee M B OTHOIIEHWHM KOTOPBIX BBIPa3Wsl MCIOJHUTENIIO OTKa3 OT
WCIIOJIb30BaHUs MU PAcUETax C HUM.

HcnomuauTens 00s3aH 00€CTIEYUTh MPUEM OTKa3a MOTPEOUTENST OT MCIIOIB30BAHUS MPU pacdeTax ¢
noTpeOuTeNIeM paHee MPEeIOCTaBICHHBIX MOTPEOUTENeM PEKBHU3UTOB OAHKOBCKOTO CUETa WIIM JAHHBIX O
€ro JIEKTPOHHBIX CPEJICTBAX IJIATEKa, B TOM YHCIIE B JIEKTPOHHOH (opme.

(1. 4.2 BBeaeH denepanbHbIM 3akoHOM OT 15.10.2025 N 376-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

5. IlponaBen (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MOTpeOUTENs YOBITKH,
BbI3BaHHBIC HApyIIEHWEM TpeOOBaHNUN NyHKTa | HACTOSIIEH CTaThH.

Cratbsa 17. Cyne6Hasn 3awmTa npaB notpedburteneun

1. 3ammTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3ammTa mpaB  MOTPEOUTENEH  yCiIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTaHU3AIUSMH,
OpPraHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYCHHBIM I10 MpaBaM MOTpeduTeneil (UHaHCOBBIX yCIIYT B
cootBeTcTBUM ¢ DenepanbHbIM 3aKk0HOM "OO0 yHOJTHOMOYEHHOM I10 MpaBaM MoTpeduTenel (PMHAHCOBBIX
yciyr", OCyIIECTBIISETCS C OCOOCHHOCTSAMH, YCTAaHOBICHHBIMH YKa3aHHBIM DenepaibHbIM 3aKOHOM.
(a63arn BBenneH denepanbHbiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTENe MOTYT OBITh MPEIBSIBICHBI MO BBIOOPY WCTIA B CYH TIO
MECTY:

HaxXOXACHUA OpraHusalivir, a €CJIW OTBCTUUKOM SABJIACTCA HHIIHBHI{y&JIBHLIﬁ npeanpuHumMareiib, -
€Ir'0 X KUTCJIIBCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JO0Tr0BOpPa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABABIICH B CyJ [0 MECTY HaXOXACHUs ee (huimaa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TIlorpeOutenu, uHBIE HCTHBI MO MCKAaM, CBA3aHHBIM C HapyLIeHMEM IIpaB MOTpeOHTeseH,
OCBOOOKIAIOTCSL OT YIUIaThl T'OCY/JAapCTBEHHOW TMONUIMHBI B COOTBETCTBHM C 3aKOHOAATEIHCTBOM
Poccuiickoii @enepanuu o Hajorax 1 coopax.

(. 3 B pen. @eaepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. NpaBa notpebuTtens npm obHapy>xeHMU B TOBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[oTpebutens B ciydae OOHApYXEHUS B TOBAapE HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYa);

noTpeboBaTh 3aMEHBI Ha TaKOM e TOBap APYror Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

noTpedoBaTh COPa3MEPHOTO YMEHBIIIEHUS TOKYTTHOM LIEHBI;
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA PaCX0d0B HAa UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIX TPCTHUM JIMIIOM;,

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYIIM-NPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsl. Ilo TpeGoBaHMIO MpojaBLa U 3a €ro CYeT MOTPEOUTENb NOKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 5TOM MOTpeOUTEINH BIIpaBe MOTPEOOBATH TAKKE IMOJTHOTO BO3MEIICHUS YOBITKOB, MPUIHHEHHBIX
€My BCJCICTBHE TIPOJaXH TOBapa HEHAIS)KANIET0 KadecTBa. YOBITKM BO3MEHIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM  3aKOHOM JUIsl  YAOBIETBOPEHUS COOTBETCTBYIOIIUX TpeOOBaHUI
MoTpeOUTEIIS.

B oOTHOMICHHHM TEXHUYECKU CJIOKHOTO TOBapa IMOTPeOUTENh B cllydae OOHApyXCHHUS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJHEHMs J0rOoBOpa KYIUIM-TIPOJAXXH M HOTpeOOoBaTh BO3Bpara
YIUIAYEHHOW 3a TaKOM TOBAap CYMMbI JIMOO MpPENbsSBUTH TPEOOBAHUE O €ro 3aMEHE Ha TOBap 3TOM XKe
Mapku (MoJenu, apTUKyJa) WIM Ha Takoil ke ToBap JApyrod Mapku (MoJeNu, apTHKyja) C
COOTBCTCTBYIOIIMM IICPEpacdYCTOM HOKynHOﬁ IOEHbI B TCUCHHUC IIATHAALlATHU I[HCI\/JI CO JHA Mnepcaadun
noTpeOUTeN0 Takoro ToBapa. [lo ucCTeyeHMHM 3TOro Cpoka YyKa3aHHble TpeOOBaHMS IOAJEKAT
YIOBJIETBOPEHHIO B OJIHOM U3 CIIEYIOLIHX CIIy4acB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapyHmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEJOCTATKOB TOBapa,

HEBO3MOXKHOCTb HCIIOJIb30BAaHUS TOBapa B TEUYEHHE KaXAOro roja TapaHTHUHHOTO CpoKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOI'O YCTPAaHEHHUS €ro pa3iHyHbIX
HEJ0CTaTKOB.

[lepeyeHp TEXHMYECKM CIOXKHBIX TOBAapoB yTBepxkpaaercs IlpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B IyHKTE€ | HacTOsIEH CTaTbU, NPEIbSBIAIOTCS NOTpeOUTENEM
npojaBly JuOO yHOJHOMOYEHHOM OpraHu3alMyd WM YIOJHOMOYEHHOMY HMHIMBUAYaIbHOMY
IPEANPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpebuTens BrpaBe NpeAbIBUTH TPEOOBAHUSA, YKa3aHHbBIE B ab3amax BTOPOM U MATOM MyHKTa |
HACTOSIIIIEH  CTaThbM, W3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3allid Wi  YIIOJHOMOYEHHOMY
WHJUBUIyaTbHOMY MPEANPUHUMATEII0, UMIIOPTEPY.

(B pen. deaepanbhbix 3aKk0HOB 0T 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

Bwmecto MNPEABABICHUA 3TUX Tpe60BaHPII>i HOTpC6I/ITCJ'IB BIIpaB€ BO3BPATUTb H3TOTOBUTCIIIO WJIHU

UMITOPTEPY TOBAp HEHA/UIEXKAIIETO KaueCTBa M MOTPeOOBATh BO3BPATA YIUTAYEHHOH 32 HETO CYMMBI.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumevanue.
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

C 01.10.2026 ct. 18 gononusercs 0. 3.1 (@3 ot 31.07.2025 N 290-®3). Cum. OyaylIyI0 pegaKIuio.

4. YTpatun cuny. - ®enepanbhbiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBAPHOTO YeKa JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBepsAOMUX (aKT M YyCIOBUS MOKYINKM TOBapa, HE SBJSETCS OCHOBAaHWMEM [UIsl OTKa3a B
YIOBJIETBOPEHHH €0 TPeOOBaHUH.

[lpomaBery  (M3rOTOBUTENB),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIOJHOMOYCHHBIN
WHIVUBUAYATBHBIN MPEANPUHUMATEIb, UMIIOPTEP 00s3aHBI MPUHATH TOBAP HEHAJISKAIIETO KavyecTBa Y
noTpeOUTENs U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOutenp BrpaBe
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaxX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa Ipojasel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsi OPraHU3aLysl WM YIIOJIHOMOYCHHBIH MHAWBUAYAIbHBIA TPEApUHIMATEIb, HMIIOPTEP
00s13aHbI NIPOBECTH 3KCHEPTH3Y TOBapa 3a CBOM cYeT. DKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycraHoBlieHHble cTaThsiMu 20, 21 u 22 Hactosmero 3akoHa Uil yAOBJIETBOPEHHs] COOTBETCTBYIOLIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MPUCYTCTBOBATH MPH MPOBEICHUN IKCIIEPTH3BI TOBAPA U
B ClIy4ae HECOIJIaCHs C €€ pe3yIbTaTaMU OCIIOPUTH 3aKIIFOUYEHHE TAKOH IKCIEPTU3HI B CYAEOHOM MOPSIIIKE.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecin B pe3ynbTare dKCIEPTH3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEJIOCTATKH BO3HUKIIMU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3roTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpO/AaBIly (M3rOTOBUTEINO), YIIOTHOMOYEHHOW OpraHU3alMK WK YIIOJHOMOYECHHOMY MHIUBUAYAILHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha MPOBEACHHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), YHOJHOMOYEHHAs OpraHW3alus WIA  YIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN MpEANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTaHOBIIEH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHU BO3HHUKIIM IO TEpelavyd ToBapa
NOTPEOUTEIIO MK 110 MPUYMHAM, BO3HHUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomIeHHMH TOBapa, Ha KOTOPBIM YCTAHOBJIIEH TapaHTHHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIIOJTHOMOYECHHAs! OpraHU3alusl WM YIIOJTHOMOYEHHBIN HHAUBUAYAIbHBIN MpeapUHUMATEH, UMIIOPTED
OTBEYAET 3a HEJOCTATKU TOBapa, €CIM HE JOKaXEeT, YTO OHU BO3HMUKIM MOCIE MEepeaadyd ToBapa
MOTPeOUTENI0 BCIEACTBUE HAPYIICHUS TMOTPEOWTENIeM TIPaBWJ HWCIOJIB30BAHMS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUI] WJIM HENIPEOA0IUMOM CHIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpyImHOrabapuTHOrO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB ISl PEMOHTA,
VIEHKH, 3aMEeHbl M (MJIM) BO3BpAT MX MOTPEOMTENIO OCYIIECTBIAIOTCS CHJIAMH W 3a CYET MpojaBLa
(M3roTOBUTENS,  YNOJHOMOYEHHOM  OpraHM3allMd  WIM  YHOJHOMOYEHHOTO  WHAMBUAYAJbHOTO
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

IpeIpuHUMaTeNs, HUMIOpTepa). B cioyyae HeHMCIIONHEHMs AAaHHOW OO0S3aHHOCTH, a TaKXkKe IpHU
OTCYTCTBHUM IIpOJaBLia (I/I3FOTOBI/ITCHH, ynOHHOMOquHOﬁ opraHu3aivi WJIM  YIIOJIHOMOYCHHOI'O
MH/MBUYalIbHOTO MPEANPHUHUMATENS, UMIIOPTEPa) B MECTE HAX0XIEHHUs MOTPEeOUTENs 10CTaBKa U (WIIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOTYT OCYIIECTBIAThCA moTpedutenem. Ilpu sToM  mponaser
(M3roTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus  WIM  YIOJHOMOYECHHBI  MHAMBHYaJbHbIN
MpePUHUMATEh, UMIIOPTEP) 0053aH BO3MECTHTHh MOTPEOUTEIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUA notpedbutenem TpeboBaHUMA B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TlotpeOutenb BOpaBe MPEAbSIBUTH NPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEIO, YIIOJIHOMOYEHHOW OPTaHM3alMd WM YIOJIHOMOYCHHOMY
WH/IMBUYaIBHOMY TPEANPHUHAMATEI0, UMIIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CJIM OHU
OoOHapyKCeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmIEHMH TOBAapoOB, Ha KOTOPBIE FapaHTUWHBIE CPOKH WIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
NoTpPeOUTENh BIIPAaBE MPEIbSIBUTh YKa3aHHbIC TPEOOBAHMsI, €CJIM HEJAOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBII CPOK, HO B IpeJesiax ABYX JIET CO THS Mepenadyd UX MOTpeOUTeNo, eciu Ooee AIUTeIbHbIE
CPOKHU HE YCTAHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIYKObl MCUHCISETCS CO JHS Tepeadyd ToBapa
MOTPEOUTENI0, €CIIM HMHOE HE TMPEeIyCMOTPEHO JoroBopoM. Ecinu 1eHp nepemadnl yCTaHOBHUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCTISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (0OYBH, OJEXKABl M MPOYMX) ITH CPOKH HCUUCIAIOTCS C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OMPEAESIETCS] COOTBETCTBEHHO
cyobektamu Poccuiickoit ®enepanumu ucxoas U3 KIMMATUYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpeduTene.

[Tpu mponaxe ToBapoB 1Mo oOpasliam, MO MOoYTe, a TaKXkKe B CIydyasX, €CJIM MOMEHT 3aKITIOUeHHS
JOTOBOpa KYIUTM-IPOJAXKH M MOMEHT IepeAadd TOBapa MOTPEOWTENI0 HE COBMAMAIOT, STH CPOKH
UCUUCIAIOTCA CO JIHSA JIOCTaBKM ToBapa mnotpeOutento. Eciau moTpeOuTens NHUIIEH BO3MOKHOCTH
WCTIOJIB30BaTh TOBAp BCIEIACTBHE OOCTOSATEIHCTB, 3aBHCAIIMX OT TpoJaBlia (B YaCTHOCTH, TOBap
HY>KJAaeTCsl B CIELUAIbHOM yCTAaHOBKE, MOAKIIOYEHUHM WM COOpPKE, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTHUHHBIA CPOK HE TEYET N0 YCTPAHEHHUsS MPOJABIIOM TaKHUX OOCTOSTENbCTB. ECu NeHb MOCTaBKH,
YCTQHOBKH, TOAKIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCIIIUX OT MpojaBLa OOCTOATENLCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/ITeJ'H) HC MOXCET HCIOJB30BAaTh TOBAp IO HA3HAYCHHUIO, ONPCACIUTH
HEBO3MOXHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0TOBOPa KyIUIU-TIPOIaXKH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckmtoueH. - OenepanbHbiii 3akoH 0T 17.12.1999 N 212-03.

CpOK roaHoOCTU TOBapa ONpCACIACTCA MEPHUOAOM, UCUUCTIACMBIM CO JHA HM3TOTOBJICHUA TOBapa, B
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

TCUCHHUC KOTOPOro OH IIPHUI'OJACH K HCIIOJb30BAHUIO, WU ﬂaTOﬁ, 0 HACTYIUICHUSA KOTOpOﬁ TOBAp
IMPUTOJACH K MCITIOJIb30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABIIMBATHCSA HA KOMILIEKTYIOIIME U3JEJINA U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIC CPOKU HAa KOMIUIEKTYIOIINE U3/EIHs U COCTABHBIE YaCTH UCUYHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JEJINS W COCTaBHBIE 4YacTH TOBAapa CUUTAIOTCS
pPaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIU MHOE HE YCTAaHOBIEHO JOr0BOpOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3EINE U COCTaBHYIO 4acThb TOBapa B JOIOBOPE YCTAaHOBJICH I'apaHTUIHBIN
CPOK MEHBIICH NPONOKUTEIBHOCTH, YeM TapaHTHWHBIA CPOK Ha OCHOBHOE H3JIENINe, TOTPEeOHTENb
BIIPaBE NpPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIErO U3JEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUHU B TEUCHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU HHOE
HE IPELyCMOTPEHO 1I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee H3/eNIie YCTaHOBJICH FrapaHTUHHBINA CPOK OOJIBIICH MPOAOKUTEIBHOCTH,
4YeM TapaHTHIIHBIH CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TpPeOOBaHUS B
OTHOILIEHUU HEAOCTATKOB TOBapa IpU YCIOBUM, YTO HEJOCTATKA KOMIUICKTYIOLIErO W3AEIus
oOHapyXeHbl B TEUEHNUE rapaHTUHHOTO CPOKA HA 3TO M3JEIHE, HE3aBUCUMO OT UCTEUEHMS TapaHTUIHOIO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HAaCTOSIILIEN CTaThe, TIOBOJAATCS IO CBEIEHUS NMOTPEOUTENs B MHPOPMAIIUH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cayyasx, Korja npexyCMOTPEHHBINM JONOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApy>KeHbl MOTpeOUTEeNeM [0 HCTEUYEHUM TapaHTHUHHOIO CpokKa, HO B
npenenax JABYX JIET, NOTpeOWTeNnb BIpPaBe NPEIbSBUTH NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €C JOKaXET, YTO HEJOCTaTKH TOBAapa BOZHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO IPUYMHAM, BO3HUKIINM JI0 3TOT0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbsSBUTH
U3rOTOBUTENIO  (YHNOJHOMOYEHHOM  OpraHu3alMd WA  YIOJHOMOUYEHHOMY  HHJIUBHAYaJIbHOMY
MpeaNpPUHUMATENIO, UMIIOpTEpY) TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHUH TaKUX HEJOCTAaTKOB, €CIH
JOKaXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEOUTEINIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHUE MOXKET ObITh MPEABABIECHO, €CIIU HEJOCTAaTKU TOBapa OOHAPY>KEHBI 110
MCTEYCHHH JIBYX JIET CO JIHS Nepeayd ToBapa NOoTpeOUTEN0, B TEYeHHE YCTAaHOBJICHHOTO Ha TOBAp CpOKa
CITy’KOBl WJIM B TE€UEHUE JECATH JIET CO AHs MepeJadd ToBapa IOTPEOUTENIO B ClIyyae HEYyCTaHOBIICHUS
cpoka cimyx0bl. Eciin yka3zanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
MpeIbABICHUS MOTpeOUTENeM WM OOHApYKEHHBI UM HEJOCTAaTOK TOBapa SBIISETCS HEYCTPAHUMBIM,
noTpeOUTENhb 1O CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHOH OpraHHM3aluu
WIHA YNOJIHOMOYEHHOMY WHAMBHUIYalbHOMY HPEANPUHUMATEI0, UMIIOPTEPY) UHBIE MPEILyCMOTPEHHbIE
nyHKTOM 3 craThu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO

www.consultant.ru CrpaHuua 33 u3 57
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.09.2026&dst=100094&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100084&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100086&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=131885&date=29.09.2026&dst=100028&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

(YNOJTHOMOYEHHOH OpraHW3alliil WM YIOJHOMOUYEHHOMY WHIWBUIYAIBHOMY IPEIIPUHAMATEIIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIIAUEHHOW IEHE)KHON CYMMBI.
(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa M3rotoButenem (npoaaBuoOM,
YNOSIHOMOYE€HHOW opraHusauuen unm YNOSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMarenem, MMNopTepoMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpEAEIeH B MUCbMEHHOW (OpMe CoTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPaHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alel WM  YINOJIHOMOYEHHBIM HHIUBUAYAJIbHBIM  IpPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMEUIMTEIbHO, TO €CTh B MUHHMAJbHBIH CPOK, OOBEKTUBHO HEOOXOJMUMBINA i UX YCTPAHCHUS C
y4eTOM OOBIYHO MpUMEHseMOro crocoba. Cpok yCTpaHEeHMs] HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCHbMEHHOM (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBINIATH COPOK MATh JTHEH.

B cnydae, eciiu Bo BpeMsi yCcTpaHEHUsI HEIOCTATKOB TOBapa CTaHET OYEBUJIHBIM, YTO OHU HE OyayT
YCTpaHEHBI B OIPEJCICHHBIA COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIIOYHUTh COTJIAIICHHE O
HOBOM CpPOKE€ YCTpaHEHHUs HEJOCTATKOB TOBapa. IIpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeraseil, MaTepuaioB), 000pyIOBaHUS WIN MOJOOHbBIE IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HApYLIEHHE CPOKa, ONPEIEIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOImIEHWH TOBapOB HJIUTEIHLHOTO IMOJIb30BAHUS W3TOTOBUTENb, MpOJaBell JIMOO
YIIOJITHOMOYEHHAs! OpraHu3aIusl WKW YIIOJHOMOYCHHBIM WHANBUIYAJTBHBIN MPEANPUHUMATENb O0s3aHBI
IpU TPEIbSIBICHUN MOTPeOUTENeM YKa3aHHOTO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEAOCTaBUTh MOTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp IJIUTEIHHOTO TOJIb30BaHUs, 00 a0 STUMHU
K€ OCHOBHBIMH MOTPEOUTETHLCKUMHU CBOMCTBAMU, 00€CIIeYrB JOCTAaBKY 3a cBOM cueT. [lepeuens ToBapoB
JUTUTEIILHOTO TOJIb30BaHMs, HA KOTOPhIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBurenscTBOM Poccuiickon Penepanuu.

(B pen. ®@enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cnywyae ycTtpaHeHHs HEIOCTaTKOB TOBapa TapaHTUHHBIH CPOK Ha HEro IPOJUIeBacTCS Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBAp HE MCIONB30BAJICSA. YKA3aHHBIA MEPUOJ] HMCUHCISETCS CO THS
oOparieHus: moTpeduTens ¢ TpeboBaHNEM 00 YCTPAaHEHHH HEIOCTATKOB TOBapa JI0 JHS BBIIAYU €T0 IO
OKOHYaHUU peMoHTa. [Ipyu BeIjaue TOBapa U3roTOBUTENb (MIPOJABell, YIIOJIHOMOUYEHHAs! OpraHu3alus Uin
VIOJTHOMOYCHHBIH  WHAMBHIYAJIbHBIM TMpEANPUHAMATENh, HMIIOPTEp) O0Os3aH TMPENOCTaBUTH B
NUCbMEHHOW (opMe moTpeduTento uH(popMaluo o gate oOpalleHus NoTpedurens ¢ TpeboBaHUEM 00
YCTpaHEHWU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOUTeNeM s
YCTpaHEHUs] HEJOCTAaTKOB TOBapa, O JaTe YCTpaHEHHs HEJIOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIh30BAHHBIX 3aMaCHBIX YaCTAX (JIETalsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa IMOTPEOUTENIO 110
OKOHYaHUH YCTpaHEHHUs HEIOCTaTKOB TOBapa.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4, HpI/I YCTpaHCHHUU HCAOCTATKOB TOBapa MOCPCACTBOM 3aMCHBI KOMIUJICKTYIOIICTO HU3JCIHA WU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

COCTaBHOW YacTH OCHOBHOTO W3/€NHUs, Ha KOTOpBIC YCTAaHOBJICHBI T'apaHTUIIHbIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE M3/IeIMe MM COCTaBHYIO YacThb OCHOBHOT'O M3JIENUSl YCTAHABIMBACTCS TapaHTUHHBIN
CPOK TOH JK€ IMPOJOJDKUTENBHOCTH, YTO M Ha 3aMEHEHHbIC KOMIUICKTYIOIIEE HM3/EINEe WIH COCTaBHYIO
94acTh OCHOBHOTO M3JIEJIHS, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIIAETCS
CO JTHS BBIJIA4U IMOTPEOUTEITIO ITOTO TOBApa M0 OKOHYaHUH PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Kayecrtaea

1. B cinyuae oOHapyKeHUs MOTPEOUTENIEM HEJOCTATKOB TOBapa U MPEIbsIBICHUS TPCOOBAHUS O €ro
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIOJIHOMOYCHHAsT  OpraHu3alus WIA  yIOJHOMOYEHHBIN
WHIVUBUAYATBHBINA TIPEIIPUHUMATEh, HIMIIOPTEP) 0053aH 3aMEHHUTH TaKOW TOBAp B TCUCHUE CEMH JIHEU
CO ITHS MIPEIIbSIBIICHUS] YKA3aHHOTO TPEOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
MIPOBEPKH Ka4eCTBA TAKOTO TOBapa MPOJABIIOM (M3TOTOBHTENEM, YIIOJTHOMOYCHHOW OpraHW3aIllue WM
YIIOJIHOMOYCHHBIM MHMBHYaJIbHBIM TPEIIPUHUMATEIIEM, HIMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
TTHS TIPEIBSIBIICHUS YKA3aHHOTO TPEOOBAHUSI.

Ecnmn y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allid WM YIOJIHOMOYEHHOIO
WH/IMBUYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPa) B MOMEHT IPEIbsIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOJMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
IIPEIbABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTeNs o
3aMEHEe TOBapa MOJUICKUT YAOBIETBOPEHUIO O €ro 3asBICHUIO B CPOK, HEOOXOAMMBIN JUIsl OYepeTHOM
JIOCTaBKM COOTBETCTBYIOILLETO TOBapa B 3THU PailOHBI, B Clly4ae OTCYTCTBHUS y NpOAaBLa (M3rOTOBUTEINS,
YIOJHOMOYEHHON OpraHu3alMi WIM  YIOJHOMOYEHHOTO HWHAMBUAYAJIBHOIO IpeaNpUHUMATENS,
UMIopTepa) He0OX0IMMOro JJIs 3aMEHbI TOBapa Ha JeHb MPEIbsIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyeTcst Oojiee ceMu AHEW, MO TpeOOBAHMIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHUOO YHNOJHOMOYEHHAs OpraHU3allMs WIA YIOJHOMOYEHHBIM WHIWBUIYaIbHBINA
MpealpUHUMATENb) B TE€UEHUE TPeX JHEH co JHS NpeabsBiIeHUs] TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IIOJb30BAHHME HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpPaBUJIO HE PACIpOCTPAHSAETCS HAa TOBApHI, NEpeuyeHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MMYHKTOM 2 cTaThu 20 HAcTOAIIEro 3aKOHA.

(B pen. deaepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B yHOTpEOICHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CtaTtbsa 22. Cpoku yaOBneTBOpPEeHUA oTAeNbHbIX TpeboBaHUM noTpedbutens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust mOTPeOUTENST O COpa3sMEPHOM YMEHBIIEHHH TOKYIMHOH IEHBI TOBapa, BO3MELICHUU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

pacxoJ0OB HA HCIPABICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENEM WM TPEThUM JIMIIOM, BO3BparTe
VIUTAYE€HHOW 33 TOBAap JCHEKHON CYMMBI, a TaKke TpeOOBaHHWE O BO3MEIICHUH YOBITKOB, IPUYMHCHHBIX
MOTPEOUTENI0  BCICICTBUE TPOJAXKH TOBapa HEHAJICKAIIEro KadecTBa JHOO TPEIOCTaBICHUS
HEHaJUIeXkameil MHPOpMauu O TOBape, MOJUICKHUT YAOBIECTBOPEHHIO MPONABIOM (M3FOTOBUTEIIEM,
VIOJIHOMOYCHHOW OpraHM3alyell WM  YIOJHOMOUYEHHBIM HWHIWBUAYAILHBIM IPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSBICHUS COOTBETCTBYIOMIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOSIHOMOYEHHOW
opraHusauum UM ynosiIHOMOYeHHOro MHAUBMAYaNbLHOro nNpeanpuHUMarens, umnopTepa)
3a NPOCPOUKY BbINOSIHEHUSA TpeboBaHUN NoTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITIOJIHEHHE (33/ICPXKKY BBIIOJIHEHUS) TPeOOBaHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEPUOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYECHHAS! OPraHU3aIUsl WK
YIIOJTHOMOYEHHBIH MHMBUAYAIbHBIN MPeIIPUHUMATENb, UMIIOPTEP), AOMYCTUBLIMN TaKHe HapyLICHUS,
YIUIAYMBAET MOTPEOUTEIIO 32 KaXKABIN JEHb MPOCPOYKH HEYCTOWKY (IIEHIO) B pa3Mepe OJHOTO MPOICHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu mHOe He yCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), OTMPEeIEHHON B COOTBETCTBUH C
HACTOSIIIIEH CTaTheil, HE MOXET TPEBBINIATh CYMMY, YIUIAYEHHYIO TOTpeOuTEeIeM IO JTOTOBOPY
KYIUTU-IPOJ@Xu ToBapa. Ecnum mojnexainas yruiare HEyCTOWKa SIBHO HecOopa3MepHa IOCIEACTBUSAM
HapyIIeHUs 0053aTeNIbCTBA, CY/l BIPABE YMEHBIIUTH HEYCTOUKY.

(ab3am BBenen denepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompemessieTcs, UCXOAs W3 €ro IIeHBI, CYNIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeboBaHUE TMOTPEOUTENss [OKHO OBUIO OBITH YJOBJIETBOPEHO MPOJABIOM (H3TOTOBHUTENEM,
YIOJHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHIUBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YJOBIIETBOPEHHUS TaKOTO TPEeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHne TO0OPOBOIIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciiy4yae HeBbINMOJIHEHHS TPpeOOBaHUM MOTPEOUTENS B CPOKU, IPETYCMOTpEHHbIe cTaThimu 20 -

22 wHacrosimero 3aKoHa, MOTpPeOWUTENh BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBIE TPEOOBAHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. TllocneacTtBusa  HapyweHuss npoAaBLOM CpokKa nepepauu
npeaBapuTesibHO ONflaYeHHOro ToBapa norpedéuTtento

(BBeneHa denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-TIPOJ@XH, MpPeIyCMaTpUBAIOIIUNA 00S3aHHOCTh MOTPEOUTENS MpPEABapUTENHHO
OIJIATUTH TOBAp, NOJIKEH COJEPAKATh YCIOBUE O CPOKE Mepelaun TOBapa NOTPEOUTEITIO.

2. B cnyuae, ecnu mpopasell, MOJIYYMBIIUN CyMMY IIPEIBAPUTENIHLHOM OILIAThI B OINPENEICHHOM
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

JIOTOBOPOM KYIUTU-TIPOAAXKU pa3Mepe, He MCIOIHMUI 00sI3aHHOCTH 10 Tepegadye ToBapa MOTpeOUTesto B
YCTaHOBJICHHBIN TAaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOPY BIIPaBE MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBapa B yCTAHOBJICHHBIN UM HOBBIH CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO ITPOJABLIOM.

HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE HOTpe6OBaTB TAaKXE€ ITOJIHOT'O BO3MCUICHUA Y6]':>ITKOB, MMPUYIUHCHHBIX
€My BCICACTBHUC HAPYHMICHUA YCTAHOBJIICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM  CpOKa nepcaadyu
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cinyuyae HapylleHUs YCTaHOBJIEHHOIO JOTOBOPOM KYyIUIM-TIPOJAXXKHU CpOKa IepeJadyu
[IPEBApUTENILHO OIJIAYEHHOIO TOBapa MOTPEOMTENI0 IMpOoJaBell YyIJauyuBaeT €My 3a KaXKIbld JeHb
IIPOCPOYKHU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIpEABapUTEIbHON OIJIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCS CO JIHA, KOTJa MO JIOTOBOPY KYIUIM-TPOJAXKH Mepeaada ToBapa
NOTPeOUTENIO JODKHA OblUIa OBITH OCYIIECTBIICHA, /IO JHS Tepeladd ToBapa MOTPEOUTENI0 WM JI0 JTHS
yIOBJIETBOPEHHS TPEOOBAaHUS MOTPEOUTENS O BO3BpATE MY MPEABAPUTEIHHO YIUIAYEHHOW UM CYMMBI.

CyMmMa B3bICKaHHOH MOTpeOUTENEM HEYCTOWKM (II€HM) HE MOXKET IMPEBBIIATh CYyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHust MOTpeOUTENSI O BO3BpaTe YIJIAUEHHOW 3a TOBAP CYMMBI M O TIOJIHOM BO3MEIICHUH
yOBITKOB TOJIeXKAT YJOBJIETBOPEHUIO NPOJABLIOM B TEUCHHME MAECATH JHEH cO IHS MpeabsSBICHUS
COOTBETCTBYIOILIETO TPeOOBAHUSI.

5. TpebGoBaHust moTpeOUTENs, YCTAHOBJIEHHbIE ITYHKTOM 2 HAcTOSIIEH CTaThu, HE MOJyIeXkar
YIIOBICTBOPEHHIO, €CIIM IPOJaBell JOKKET, YTO HapyIICHHE CPOKOB Iepeladd HOTPeOUTeIto
IPEBApUTENIHO OIJIAU€HHOIO TOBapa MPOM30LLIO BCIEACTBHE HENMPEOJOIMMON CHUJIBI MM 10 BHHE
oTpeduTes.

Cratba 24. PacuyeTbl ¢ notpebuteneMm B crniyyae npuobpeTeHuss MM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HeHaJUIeKaIllero KayecTBa Ha TOBAp ITOM K€ MapkH (3THUX Ke MOJENU U
(unn) apTUKYyJa) IepepacyeT LIeHbl TOBapa He MPOU3BOIUTCS.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJUICKAIEro KayecTBAa HA TaKOW >Ke€ TOBAap JPYrod Mapku (Mojenw,
apTHKYyJa) B cllydae, €Clu 1LeHa TOBapa, MOJJIeKAIEero 3aMeHe, HUXKE IIEHbl TOBAapa, MPEI0CTaBIEHHOTO
B3aMeH, MOTPEOUTENb JOKEH JOTUIATUTh Pa3HUILYy B II€HAX; B CIydae, €ClId IIeHa TOBapa, MOJICIKAIIEro
3aME€He, BBIIIE II€Hbl TOBapa, NPEJOCTAaBIEHHOIO B3aMEH, pa3HUIA B I1I€HAX BBILJIAYMBACTCS
notpedutemnto. llena ToBapa, MojyIeKaIero 3amMeHe, ONpEeNsieTCsl Ha MOMEHT €ro 3aMEHBI, a €CIu
TpeboBaHUE TMOTPEOUTENss HE YIOBIETBOPEHO IMPOJABIIOM, II€Ha 3aMEHSEMOro ToBapa H IeHa
repeaBaeMoro B3aMeH TOBapa OMPEIEIISIOTCS HAa MOMEHT BRIHECEHHS CYJIOM PEIICHUsI O 3aMEeHE TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywae mpenbsiBieHUs] noTpeOuTeneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIIEHUH TMOKYITHOU
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"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa Ha MOMEHT MPEIbSBICHUS TOTPEOUTENIEM TPEOOBAHHMSI
00 yILIeHKE WM, €CITH OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJOM PEIICHUs O
COpPa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAMJIEKAIIEr0 KayecTBa MOTPeOUTENNb BIpaBe TPeOOBAaTh BO3MELICHUS
pa3HUIBl MEXIYy LIEHOM TOBapa, YCTAaHOBJIIEHHON JOIOBOPOM, M LIEHOW COOTBETCTBYIOLIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOTO TPeOOBaHMs WIH, €ciii TpeOoBaHUE NOOPOBOJIBHO HE
YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PELICHHUS.

(n. 4 BBemen denepanbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-D3)

[Tpr BO3BpaTe TEXHMUYECKH CIIO)KHOTO TOBapa HEHAIJISKAIIEro KauecTBa MNOTPEeOMTENb BIpaBe
TpeOOBaTh BO3MEIICHUS pAa3HUIBI MEXIy II€HOH TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M IEHOH
aHAJIOTMYHOTO IO TEXHWYECKMM M SKCIUIyaTallMOHHBIM XapaKTepUCTHKaM, OOJalalolIero TaKoM ke
CTENEHBI0 M3HOCA M TOrO K€ IOAA BBIIYCKA COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJIBHOIO
YJIOBJIETBOPEHUs TpeOOBaHMUSA WIIM, €clau TpeboBaHME TOOPOBOJBHO HE Y/IOBIETBOPEHO, HA MOMEHT
BBIHECEHUs CyIOM peueHus. [IonokeHuss B 4acTH ONpENETeHUs TaKOW pa3HMIbL, yCTaHOBJICHHBIC
HaCTOSIIUM a03aleM, He IPUMEHSIOTCS, €ClIU IPU 3aKJIUYEHUH 10r0BOpa MOTPeOUTEIb ObUT YMBIIIJIEHHO
BBEJICH MPOJABIIOM B 3a0Jy)K/JI€HHWE OTHOCHUTEIBHO TEXHUYECKUX M HKCIUTyaTAlMOHHBIX XapaKTEPHUCTHK,
CTENIEHM H3HOCAa W ToJia BbIIYCKa TOBapa, YTO HPUBEIO K NPUOOPETEeHHMIO NOTpeOuTeneM ToBapa,
XapaKTEPUCTUKA KOTOPOTO CYHIECTBEHHO OTJIMYAKOTCA OT XapaKTepUCTHK, YKa3aHHBIX B JOTOBOPE
KyIUIU-TIpOJIaXXKU. B TakoM ciydyae HpPUMEHSIOTCS TIOJIOKEHUS, YCTaHOBJIEHHBbIE a03alleM IepBbIM
HAaCTOSIIETO ITyHKTA.

(a63ar BBenieH deaepanbHbIM 3akoHOM 0T 28.12.2025 N 500-D3)

5. B cayuae Bo3BpaTa TOBapa HEHAJUIEXKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIlAE€TCsl yIUIAUEHHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
yKa3aHHOT'O TOBapa KpeanTa, a TakKe BO3MEIIAETCs I1aTa 3a MPeIoCTaBIeHnEe KPeaAnTa.

(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciayuae Bo3Bpara ToBapa HEHaJJIeXKalllero KauecTBa, MPUOOPETEHHOIO NOTPEOUTEIEM 3a CUET
NOTpeOUTENBCKOr0 KpeauTa (3aiiMa), mpojjaBel; 00s13aH BO3BPATUTh NOTPEOUTENIO YINIAYEHHYIO 32 TOBAp
JCHE)KHYI0 CyMMY, a Take BO3MECTUTH YIUIAU€HHBIE MOTpEeOUTENeM MPOLEHThl W WHBIE IMJIATEXKHU IO
JIOTOBOPY MOTPEOUTENHCKOTO KpeuTa (3aiima).

(1. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratba 25. NMpaBo noTpebuTenss Ha 06MeH ToBapa Hagnexawero Ka4yecTaea

1. IloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HaJJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBAp Yy MPOJAaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, eClM YKa3aHHBIA TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBETKe, pa3Mepy WA KOMIUICKTAIHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT mpaBo Ha OOMEH HENPOAOBOJBCTBEHHOTO TOBapa HAJUIEKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHALATH IHEN, HE CUMTAsI THS €r0 MOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HaJUIEkKAIIero KadecTBa MPOBOAMUTCS, €CIM YKa3aHHBIN

www.consultant.ru CrpaHuua 38 us 57
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100097&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=460140&date=29.09.2026&dst=100252&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100099&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.09.2026&dst=100116&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=523016&date=29.09.2026&dst=100019&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.09.2026&dst=100117&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=168067&date=29.09.2026&dst=100013&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100103&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(haOpuyHbBIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YeK MO0 MHOMW IMOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHE Yy OTPEOUTENS] TOBAPHOTO YeKa MIJIM KacCOBOTO YeKa
00 WHOTO MOATBEPIKIAIOIIETO OIUIATy TOBapa MOKYMEHTA HE JIUIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKYE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, YKa3aHHBIM B HAcTOSILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha JIeHb 0OpallieHHsl TOTpeOuTeIs K
IIPOJaBIy, MOTPEOUTENb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS JI0TOBOpa KYIUIU-IPOAAXKU U MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JAE€HEXHOM cymMmbl. TpebGoBaHue morpedutens o BO3Bpare
YIUIAYEHHOW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YIOBICTBOPEHHUIO B TEYEHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuto MoTpedOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH NpU
MOCTYIJICHUH AaHaJOIMYHOIO TOBapa B mpojaxy. IIpomaBery o0si3aH He3aMeAJIUTEIbHO COOOIIUTH
NOTPEOUTEITIO O IOCTYIJICHUU aHAJOTMYHOTO TOBApa B MPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtbsa 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYNJIH-NMPOAAKU MOKET OBITh 3aK/IIOUYEH HAa OCHOBAaHMM O3HAKOMIICHUS
NOTPEOUTENST ¢ TMPEIOKEHHBIM MPOIABIIOM OIKMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PaIMOCBA3H U APYTUX) HIIM UHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEJICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT ¢ TOBapoOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAKH TOBapa)
CIIOCOOaMH.

(B pen. deaepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXKIACHHs) MPOJaBIa, O MECTe
N3TOTOBJICHUA TOBapa, 0 IIOJTHOM (1)I/IpM€HHOM HAaNMCHOBAHUU (HaI/IMeHOBaHI/II/I) npo;laBua
(M3rOTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBbI, CpOKe
TOJTHOCTH W TapaHTHUMHOM CPOKE, O TOPSIKE OIIaThl TOBapa, a TakKe O CPOKE, B TEYCHHE KOTOPOTO
JEHCTBYET MPETIOKEHHUE O 3aKII0YEHUH 10T0BOpa.

Nudopmanius 06 00s13aTeTbHOM MOATBEPKIECHUNA COOTBETCTBUS TOBapa JOBOAUTCS IMPOJABIIOM 10
CBEICHUS TOTpeOuTeNel IMMyTeM pa3MeIlleHHss B OINMCAHUU TOBapa CCHUIKM HA CTpPaHHIy caiiTa B
WH(pOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOW ceTu "VHTepHeT", coaepXkallyr 3amuch O cepThduKare
COOTBETCTBUS W (WJIM) JEKJIapalldid O COOTBETCTBUU B peecTpe CepTU(PUKATOB COOTBETCTBUS U
nexJaparuii o coorBeTcTBuu U (wnn) EquHom peectpe.

(ab3am BBeneH denepanbHBIM 3aKOHOM OT 28.12.2024 N 546-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

Koncynprantllintoc: npumedanue.

I1. 3 cr. 26.1 npusHan yactuuHo He coorBeTcTBYIOMMM Koncturynuu PO (Ilocranosinenune KC P® ot
17.02.2026 N 7-IT). O mpaBOBOM peryJIupOBaHUH JIO0 BHECECHHS COOTBETCTBYIOIIMX U3MEHEHUH CM. II. 5
[TocranoBnenus.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe IpeaocTaBiIeHa
uHpopManus o0 ToBape, MperycMOTpeHHas craTheid 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
IIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApa.

B ciyuae, ecnu uHpopmanus 00 00s3aTeNbHOM TOATBEPKICHUN COOTBETCTBHS TOBapa JIOBEICHA
IPOJIABIIOM JI0 CBEACHUS TMOTPEOUTENeH MyTeM pa3MELICHUs] B OMMCAHUH TOBAapa CCHUIKM HA CTPAHHMILY
caiitTa B WH(POPMALMOHHO-TEICKOMMYHUKAIMOHHOW ceTn "MHTepHeT", colepXamryro 3ammuch O
cepTu(uKaTe COOTBETCTBUS U (MJIH) ICKIApPALlUK O COOTBETCTBUHU B PEECTPE CEPTUPHUKATOB COOTBETCTBHS
U Jeknapanuii o cootBeTcTBUU U (uiau) EnuHoMm peectpe, ykasaHHast MHQOpMaLMsl B MOMEHT Iepeadu
TOBapa MOTPEOUTEIIO MOKET HE MPEIOCTABIATHCS.

(ab63arn BBenieH denepasibHbIM 3aKOHOM 0T 28.12.2024 N 546-D3)

Koncynpsrantllntoc: npumedanue.

I1. 4 ct. 26.1 npusHan yactuuHo He coorBeTcTBYIOUM KoHctutynuu PO (IlocranoBnenue KC P® ot
17.02.2026 N 7-IT). O npaBoBOM peryIrpoBaHUH 10 BHECEHHSI COOTBETCTBYIOIIUX U3MEHEHUN CM. TI. 5
[TocTanoBneHwus.

4. ITorpeOuTenp BIpaBe OTKAa3aThCs OT TOBapa B JIF0OOE BpeMs J0 €ro mepeaayu, a mocie nepeaadn
TOBapa - B TECUECHUE CEMHU JTHEM.

B ciyuae, eciin uHpOpManus o MOpsIKE M CPOKAax BO3BpaTa TOBapa HAAJIEKAIIEro KauyecTBa He
ObUla TpeAoCTaBlI€HAa B IMHCbMEHHON (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3zBpar ToBapa Ha/exalero kKauecTsa BO3MOXKEH B CIIy4yae, €ClId COXpaHEHbl €ro TOBapHBIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, NOJATBEPXKIAIOMNA (akT U YCIOBUS TOKYIIKH
yKka3zaHHOTO ToBapa. OTCyTCTBHE y TOTPeOUTENs JAOKYMEHTa, MOATBEPXKIAIMEero (akT U YCIOBHS
MOKYTKU TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCHUIATHCS Ha JPYTHE JI0Ka3aTelbCTBA MPUOOPETCHHUS
TOBapa y JaHHOTO MPOJIaBlia.

[TorpeOutens He BHOpaBe OTKa3aThCs OT TOBapa HaJUIEkKAllero KadecTBa, HMEOIEro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIM TOBAap MOXET OBITh HCIIOJIb30BaH
UCKJTIOUUTENIEHO MPUOOPETAIOIINM €T0 MOTPEOUTENIEM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €My JACHEKHYI0 CyMMY,
yIJIau€HHYI0 TOTpeOHTeNeM IO JOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJO0B IMpOJABIA Ha JIOCTAaBKY OT
MOTpeOUTENsT BO3BPALLIEHHOTO TOBapa, HE IO3[JHEE 4YeM dYepe3 JAecATb AHEH co AHS NpPeIbsSBICHUS
NOTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocnencTBusi MPOAaXH TOBapa HEHAJISKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOAAKH
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

TOBapa YCTAaHOBJICHBI ITOJIOXKCHUAMHU, IIPEAYCMOTPECHHBIMHU CTaTbsIMU 18-24 HaCTOALICTO 3akoHa.
CraTtba 26.2. NpaBuna npoaaxwu otTAaesNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aKk0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBApoOB ycTaHaBiuBaroTcsa IIpaBurensctBom Poccuiickoit
denepanuu.

Maea lll. 3ALLUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKku BbINOSIHEHUA paboT (oKa3aHus ycrnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTAHOBJICHHBIN MPaBUIIAMU BBITIOJIHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs OTACIbHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBIMIOJHEHUH paboT (oka3zaHuu ycnyr). B poroBope o BeimonHeHHHu padboT (OKa3aHUH
YCIIYT) MOXKET MPeayCMaTPUBATHCA CPOK BBITOJTHEHHUS pabOTHI (OKa3aHWs YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHBIIEH MPOJOKUTENIBHOCTH, YEeM CpPOK,
YCTAaHOBJICHHBIM YKa3aHHBIMU IIPaBUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHMSA YCIYTHM) MOMKET ONpEIeNsAThCs NaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThl (OKa3aHUE yCIyTu) Ui (1) JaToH (MIepuoiom), K
KOTOPOM MCIIOJHUTENb JOJDKEH MPUCTYIHUTD K BBIMOJIHEHHIO paboThl (OKa3aHHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIoHEHUE pabOThI (OKa3aHKUE yCIyTH) OCYIIECTBISETCSA MO YacTsAM (JIOCTaBKa
MEPUOINYECKON TIeYaTH, TEXHUYECKOEe OOCIyKHMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), IOJHKHBI TMPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(Iepuo/IbI) BBHITIOJIHEHHS TAKUX pa0OT (OKa3aHUs yCIIyT).

[To cormameHuo CTOPOH B JIOTOBOPE MOTYT OBITh NMPEAYCMOTPEHBI TaKkKe CPOKU 3aBEpILICHMS
OTJENbHBIX 3TANOB pabOTh! (MPOMEKYTOUHBIE CPOKH).
(n. 3 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. NMocneacTBUsi HapyLeHUs1 UCNOJSTHUTENEM CPOKOB BbINONIHEHUA paboT
(okasaHus ycnyr)

1. Ecnu ucnonaHUTeNns HapyIInia CPOKH BBIIOJHEHUS padOThI (OKa3aHUs yCIyTH) - CPOKHM Hadaja u
(vn) OKOHYAHUS BHITIOTHEHHS PaOOTHI (0Ka3aHUsS yCIyTH) U (WJIH) IPOMEKYTOYHBIE CPOKH BBITOJTHEHUS
paboThI (OKa3aHMs yCIYTH) WIH BO BPEMs BBIOTHEHUS paOOTHI (OKa3aHHS yCIYTH) CTAJIO OYECBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBIOOpY BIIpaBe:

(B pen. enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCIIOJIHUTEIIO HOBBIN CpPOK;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HNOPYYHUTh BBIMOJHEHHE Pa0OTHl (OKa3aHUE YCIYTH) TPETbUM JIMIAM 33 Pa3yMHYIO IIEHY WX
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NTOTPEOOBATh OT UCIIOJIHUTEISI BO3MEILEHUS TIOHECEHHBIX PacXOJI0B;
noTpeOOBaTh YMEHBIICHUS 1IEHBI 32 BBITIOJIHEHUE Pa00ThI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIOJIHEHHsI JOTOBOPA O BINOJIHEHUH paOO0ThI (OKa3aHUU YCIyTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTens BrpaBe MOTPeOOBATh TAK)KE IMOJHOTO BO3MEUICHHUS yOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApPYUICHWEM CPOKOB BBIMOJHEHUS paboThl (OKa3aHUs yCiIyru). YOBITKA BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YAOBJIETBOPEHHS COOTBETCTBYIOIIMX TPEOOBAHUI MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpEOHWTEIEM HOBBIE CPOKH BBINIOJHEHUS pPa0OThl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JOTOBOPE O BBIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjIydya€ MPOCPOYKH HOBBIX CPOKOB HOTp€6I/ITeJH) BIIpaBC MPCABABUTL HCIOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCIIyTH), BO3BpaImiaeMasi OTPEOUTENIO TIPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IMpH
YMEHBIIEHUH LIEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENsIeTcs B COOTBETCTBUM C
nyHKTamu 3, 4 u 5 ctathu 24 HacTosIIIero 3aKoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHIOTHEHUS JIOTOBOPA O BBHIMOJIHEHUH PAOOTHI (OKa3aHUM yCIYTH) UCIIOJHUTENb
HE BIpaBe TPeOOBaTh BO3MEIIEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIIECCE BBITTOJHEHUS PAOOTHI
(okazaHMs YCIyTH), a TaKKe IUIaThl 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHHEM
CiTy4asi, €CJIM MIOTPEOUTENb MPUHSIT BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThl (OKa3aHMs YCIyTH) WU
Ha3HAYEHHBIX MOTpeOUTENeM Ha OCHOBAaHUM IMyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HCIOJHUTENb
yIJIauMBaeT MOTPEOUTENIO 3a KaX/IbIi JIeHb (Jac, €Clii CPOK OIpEeesieH B Yacax) MPOCPOUYKH HEYCTOHKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB IEHbl BBHIMOJIHEHHUsS pPaOOThl (OKa3aHWs yCIyru), a €cilu IlieHa
BBITTOJIHEHUST pabOThl (OKa3aHUs YCIYrH) JOTOBOPOM O BBIOJHEHMHM pPalbOT (OKa3aHUU YCIyr) He
ompezeneHa - oOmied IeHbl 3aka3a. JloroBopoM O BBINOJHEHUH pPa0OT (OKa3aHUM YCIYT) MEXAY
noTpeOuTeNeM U UCTIOIHUTENIEM MOXKET ObITh YyCTAaHOBIIEH 00Jiee BHICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyllieHHe CPOKOB Hayalla BEIIOTHEHUS paOOThI (OKa3aHUs yCIyTH), €€ dTara
B3BICKMBACTCS 332 KXl JICHH (Yac, €CM CPOK OINpPEENICH B 4Yacax) MPOCPOUYKH BIUIOTH JO Hadasa
BBITIOTHEHUST Pa0OTHl (OKa3aHUS YCIyru), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

Heycrolika (meHs1) 3a HapylIeHUe CPOKOB OKOHYAHUS BBITIOJHECHHUsI paOOTHI (OKa3aHUsl YCIIyTH), e
JTama B3BICKMBACTCS 3a KAXKIBIA JCHb (Yac, €clid CPOK OINpEAeNieH B Yacax) MPOCPOYKH BILIOTH JIO
OKOHYAHUsl BBINOJHEHHUs Pa0OOThI (OKa3aHHs YCIYTH), €€ dTala WIA TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpeOUTENeM HEYCTOWKHU (TIEHH) HE MOXKET MPEBBINIATh LEHY OTIEIHHOTO
BUJIa BBINIOJHEHUSI paboOThl (OKa3aHUS YCIyrH) WM OOIIYIO0 IIEHYy 3aKa3a, €Cli II€Ha BBINOJIHEHUS
OTAENBHOIO BUAA PAaOOTHI (OKa3aHUS YCIYTH) HE OIpPEAEICHA JOTOBOPOM O BBHIMOJHEHUH PaOOTHI
(OKa3aHUM YCIyTH).

Pazmep HeycToiiku (I€HHM) OIpEAENAeTCs, MCXOIs W3 LIEHBl BBINOJIHEHUS padOThl (OKa3aHUS
yCIIyTH), a €CJIM YKa3aHHAs LIeHa He OMpe/eieHa, UCXOs U3 OOIIei [IeHbl 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YIOBJIETBOPEHO HCIIOJHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YIOBIETBOPEHUSI TAKOT'O TPEOOBAHUS HII B JCHb BHIHECEHUS CYJeOHOTO pEIleHus, eCIH
TpeboBanue MOTpeOuTeNs TOOPOBOIHHO yAOBICTBOPSHO HE OBLIO.

6. TpeGoBanust moTpeOUTENs], yCTAHOBJIEHHbIE ITYHKTOM | HacTosell cTaTbu, HE MOJyIeXkar
YAOBJIETBOPEHUIO, €CIIM UCIOIHUTENb JOKAXKET, YTO HAPYLLIEHUE CPOKOB BBIIIOJIHEHUS paOOThI (OKa3aHUs
YCIYT'H) IPOM301ILIO BCIEICTBUE HEPEOI0JUMON CUIIbI WIIM TI0 BUHE MTOTPEOUTES.

Cratba 29. lpaBa notpedbutens npu obHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKa3aHHOM yCnyru)

1. Ilorpeburens mnpu OOHApPYKEHHWH HEIOCTATKOB BBINOJHEHHOW pPAa0OTHI (OKa3aHHON YCIIyIH)
BIIPaBe MO0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBILIECHH LIEHbI BBIITOJIHEHHOI paboThl (OKa3aHHOH yCIIyTn);

6G3B03M€3HHOFO MU3TOTOBJICHUS I[perfI BCIIH U3 OAHOPOJHOI'O0 MaTe€pHralia TAKOro € KaucCTBa N
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTEJIEM BCIIb,

BO3MEIICHHSI MMOHECEHHBIX MM PacXoJ0B IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON paOOTHI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

YnoBnerBopeHue TpeOOBaHUN TOTpeOuTenss o O0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYTOW BEIIM WJIM O ITOBTOPHOM BBINIOJIHEHUH pPa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMEe HEYCTOMKHU 3a HapyIIEHUE CPOKa OKOHYAHUS
BBITIOJTHEHUS pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKA3aThbCs OT HCHOJHEHHs OTOBOpPA O BBIMOJIHEHUHM PaOOTHl (OKa3aHHUU
YCIYTH) U MOTPeOOBaTh MOJTHOIO BO3MEIIEHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM YKa3aHHBIM JOTOBOPOM
CPOK HEJIOCTAaTKH BBIIOJHEHHON paboThl (OKa3aHHOW YCIyrM) HE YCTPAHEHbl MCIIOJIHUTENIEM.
[TorpeOuTens Takke BIpPaBE OTKA3aThCS OT UCIOJHEHMS JOrOBOpA O BBIMNOJHEHMH PabOThl (OKa3aHUU
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

YCIIyTH), €CIIM UM OOHAPYKECHBI CYIIECTBCHHbBIC HEIOCTATKU BBIIOJHEHHOW Pa0OThI (OKa3aHHOM YCIyTH)
WJIM WHBIE CYIIECTBEHHBIC OTCTYIUICHHSI OT YCIOBUN JOTOBOPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BrnpaBe MOTpeOOBATh TaKKe MOJIHOTO BO3MEHICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBINOJIHEHHOH paboThl (OKa3aHHON yCiyrd). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAaHUN OTPEOUTEINS.

2. lleHa BBITIOJTHEHHOM pabOTHI (OKa3aHHOW YCJIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJHEHUH paboOThl (OKa3aHUHM YCIYTH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHCHHOW pabOThl (OKa3aHHOW YCIIyTH), ONPEACISeTCS B COOTBETCTBHU C
nyHkTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YyCIyru), MOTYT
OBbITb IPEAbSBICHBI IPU MIPUHATUHN BBIOJIHEHHON pabOThl (OKa3aHHOW YCIIyTH) WU B XOJI€ BHINOJIHEHHS
paboTbl (OKa3aHWs YCIHYrH) JHUOO, €CIM HEBO3MOXHO OOHAPYKUTh HEIOCTaTKA TPU TPHHITHU
BBINOJIHEHHON paboTh! (OKa3aHHON YCIyIrH), B TEYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMH BBITTOJIHEHHOW pabOTHI
(OKa3aHHOM YCIyTH), €CIIM OHU OOHApPY>KEHBI B TCUCHHE FapaHTHIHOTO CPOKA, a TMPHU €ro OTCYTCTBHH B
pa3yMHBIH CpPOK, B IIpeJeNax ABYX JET cO JHS MPUHSTHS BBIIOJIHEHHOW paOoThl (OKa3aHHON yCIIyTH) WIH
TISTH JIET B OTHOIIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM MUMYIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnomHUTENIh OTBEYAeT 3a HCAOCTAaTKH pa6OTLI (yCJ'IyrI/I), Ha KOTOPYHO HC YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin l'IOTpe6I/IT€J'II> JOKAXET, YTO OHM BO3HUKIIM OO €€ NPUHATUA UM HIIU 110
npuyruHaM, BO3BHUKIIUM 1O 3TOI'0O MOMCHTA.

B otHOmenun paboTsl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHIHBIA CpPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOTHl (YCIyTH)
noTpeduTeNneM BCJIEACTBUE HapylIeHUWs MM IPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyTrH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIMMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBIA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEeJABMKUMOE UMYIIECTBO) U HEIOCTATKU paboTHI (YCIyTH) OOHAPYKEHBI TOTPEOUTEIEM
10 UCTEUEHUH FapaHTUHHOIO CPOKa, HO B MpeAenax JIBYX JET (IATH JIET Ha HEJBUKUMOE HMYILECTBO),
MOTpeOUTEND BIIpaBe MPeAbSIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MMYHKTOM | HacTosIIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKM BO3HUKIM JIO NPUHATHS UM pe3ysibTara paboThl (YCIyrd) WM IO
MPUYMHAM, BOSHUKIIMM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYLIECTBEHHBIX HEJOCTAaTKOB paboOThl (YCIyru) moTpeduTesh BIpaBe
NPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAaHEHUH HEJOCTATKOB, €CIIM JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKIIM 10 MPUHATHS UM pe3yJibTaTta paboThl (YCIyry) WiIM IO NMPUYMHAM, BOZHUKIINM J10
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY>KEHBI IO
UCTEUCHUHU ABYX JIET (IATH JIET B OTHOIIEHUM HEIBHKMMOIO MMYILECTBA) CO JHS MPUHATUSA pe3yibTaTa

www.consultant.ru CtpaHuua 44 n3 57
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.09.2026&dst=100144&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=29.09.2026&dst=100145&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100127&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100130&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100133&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

paboThl (YCIIyTH), HO B MpEJeiiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdoThI (YCIYrH) CpOKa CIIyKObl I B
TEUCHHE JICCATH JIET CO JHS MPHHSITHUS pe3ylibTaTa padoThl (YCIyrH) MOTpeOUTENIeM, €CITU CPOK CITYKObI
HEe yCTaHOBJIeH. Eciu naHHOe TpeOoBaHHME HE YAOBJICTBOPEHO B TEYCHHWE JBAJIATH JHEH CO JHS €ro
MPEIbABICHUS TIOTPeOUTENeM WM OOHAPYKEHHBIN HEIOCTATOK SIBIISETCS HEYCTPAaHUMBIM, IOTPEOUTEITH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIICHHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTY);

BO3MCHICHHUA ITOHCCCHHBIX WM pPACXOJ0B II0 YCTPAHCHHIO HEAOCTATKOB BBITIOJIHCHHOM paGOTBI
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU HUJIK TPCTbUMHU JIMIAMM

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantllnroc: npumeyanue.
C 01.10.2026 ct. 29 nononugercs n. 7 (3 or 31.07.2025 N 290-03). Cm. Oyay1iyro penakiuio.

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbIMOSMIHEHHOW paboTbl (OKa3aHHOW
ycnyrm)

Henocratku paboTel (yciiyru) JOOJKHBI OBITH YCTpaHEHBl HCIOJIHMTENIEM B pa3yMHBIH CpPOK,
Ha3HAYEHHBIN MOTpEeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH oT 17.12.1999 N 212-03.

Hasznadyennsiif moTpeduTenemM CpoK yCTpaHEHHUs HEAOCTATKOB TOBapa YKa3bIBACTCS B IOTOBOPE WIIU
B MHOM TMOJIMUCHIBAEMOM CTOPOHAMH JIOKYMEHTE MO0 B 3asBICHHH, HAIPABICHHOM MOTpeduTeneM
HCIIOJIHUTEITIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHHE NPEAYCMOTPEHHBIX HACTOSIIEH CTaThed CpPOKOB YCTPAaHEHHUS HEIOCTATKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIIyTH) MCHOJHMUTENb YIJIAYMBACT MOTPEOUTENIO 3a KKl J1eHb
MIPOCPOYKH HEYCTOUKY (IIE€HI0), pa3Mep U MOPAIOK UCUUCIEHUS KOTOPOH OMpPENeNsiOTCsl B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhM 28 HACTOSILEro 3aKOHa.

B cnydae HapylieHHs yKa3aHHBIX CPOKOB IOTPEOUTENb BIIpaBe MPEAbSIBUTH UCIOIHUTENIO WUHBIE
TpeOoBaHus, MpeTyCMOTpeHHbIE MyHKTaMu | 1 4 cTaTtbu 29 HacToALIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpedbutens

1. TpeGoBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUM PacXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW pPabOThl (OKa3aHHOM YyCIIyrn)
CBOMMHU CHJIAaMH WJIM TPETBUMH JIMIIAMH, & TaKXKe O BO3BpaTe yIlaueHHOU 3a paboTy (YCiIyry) IeHEeKHOM
CYMMBI M BO3MELIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBOpa,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

MpeyCMOTPEHHbIE MYHKTOM | cTatbu 28 u myHKkTamu 1 1 4 cratbu 29 HacTosimero 3aKoHa, Mojjiexar
YAOBIETBOPEHUIO B JCCSITHIHEBHBIM CPOK CO JIHS MPEABSIBICHUS COOTBETCTBYIOMIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeGoBanusi moTpeOHUTENsT O OE3BO3ME3JTHOM M3TOTOBJICHUHU JAPYrOd BEIIM W3 OJHOPOIHOTO
MaTepuaja Takoro k€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUH PadOThl (OKa3aHUM YCIYTH) MOAJIEKAT
YAOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJII CPOYHOTO BBIMOJHEHHS Pa0OTHI (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, IIPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIYTH), KOTOPBIM ObLT HEHAJJIEKAIIIEe UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBJIETBOPEHHS OTAEIBHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOIHUTENh YIUIAYMBACT MOTPEOMTENI0 33 KaXKABIH JI€Hb MPOCPOUYKH
HEYCTOWKY (IICHIO), pa3Mep M MOPSIOK UCUYUCIICHUSI KOTOPOU OMPECIISIOTCS B COOTBETCTBHH C ITYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B cimyuae HapylieHUs CPOKOB, yKa3aHHBIX B IIyHKTax | M 2 HacTosIied cTaThbH, NOTPEOUTENb
BIIpaBE€ MPEABSBUTH HCIOJIHUTENIO0 HHbIE TPeOOBaHUS, IMPELyCMOTPEHHbIE IYHKTOM 1 craThu 28 u
nyHkTaMu 1 1 4 ctaTtbu 29 HacTOsAIIETO 3aKOHA.

Cratbs 32. [paBo noTpedbuTensa Ha OTKa3 OT UCMOJIHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHuu ycnyr)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J1000€ BpeMs MPH YCIOBUM OIUIATHI UCIIOJHUTENIO (PaKTUUECKU MTOHECEHHBIX UM PAacX0I0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 TaHHOMY JI0TOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKa3aHue ycnyru)

1. Ha BeimonHeHue paloThl (OKa3aHHE YCIyTH), NPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI IO Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTeNbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYECHHs] TBEPAOW CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUS, B TOM 4YHCJI€ B Ciydae, KOTrJla B MOMEHT 3aKJIIOUYEHHUs JOTOBOpAa HCKIIOYaIach
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00BeM MOJIeKAIIUX BBHIOTHEHUIO pa0OT (OKa3aHUIO YCIYT) WIH
HEOOXOAMMBIX ISl 3TOTO PACXO0B.

HcnomuuTens WMEET NpaBO TpeOOBAaTh YBEIWYECHHs] TBEPAOH CMEThl TPH CYIIECTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MAaTCpUajioB U 06opy)1013aH1/1${, IpeaoCTaBIACMbIX HCIIOJIHUTCIICEM, a TaKXKCE
OKa3bIBaeMbBIX €My TPETHUMH JHUI[AMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeayCMOTPETh MPHU 3aKIFOYCHUU
noroopa. Ilpu oTkaze moTpeOuTens BBINOJIHUTH 3TO TPEOOBAHUE HCIIOJHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyI€OHOM MOPSIIIKE.

(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BO3HHKIJIA HGOGXOI[I/IMOCTB BBIIIOJTHCHHUA  AOIIOJTHUTCIBHBIX pa60T (OKaSaHI/IH
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

JOTOJHUTEBHBIX YCIIyT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO MPEAYNpeauTh 00 3ToM moTpedbutens. Ecnu norpeburens He man
corjacue Ha MPEeBBIIICHUE TPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCs OT MCIIOJIHEHUs 1oroBopa. B
3TOM CJIy4ae MCIOJHHUTENIb MOXET TpeOOBaTh OT MOTPEOUTEINIS YIUIaThl LICHBI 32 BBHIIIOJIHECHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

VcniomHUTENb, CBOCBPEMEHHO HE MPEAYNPEAUBIINN TOTPEOUTENSI O HEOOXOAMMOCTH TPEBBIIICHUS
MpUOIM3UTENBHON CMEThI, 0053aH UCIIOJIHUTE JOTOBOP, COXpaHss MPaBO Ha OIUIaTy paboThl (YCIyrH) B
npeenax NpUOI3UTEIIbHON CMETHI.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHne paboTbl U3 MaTepuana UCNoSIHUTeNs

1. UcnionHuTENb 00513aH BBIIIOJIHUTD PA0OTY, ONMPEIEICHHYI0 TOTOBOPOM O BBIITOJHEHHH PA0OTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBININN MaTepuan JUisi BBITIOJHEHHWS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO MpaBWiiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTBa.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHHUTEIIS OMJIaYMBACTCA MOTPEOUTENIEM MPH 3aKIOYEHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIHHOTO
pacyeTra Mpu TMOJYYEHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIIOTHUTENEM palOTHI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJHUTENS He MIPEAyCMOTPEH COTIallieHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cuyuasx, NpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJHEHHUH pabOThl, MaTepual MOXKET ObITh
IPENOCTABIEH HCIOJHUTENEM moTpedurenmo B kpeauT. llocnmenmyromiee HW3MEHEHHE — LIEHBI
MPEJOCTABIEHHOI0 B KPEIUT MaTepualla UCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HUCIIOJTHUTCIIA H HCO6XO,Z[I/IMLIC JAJIs1 BBIITOJTHCHUA pa6OTLI TCXHUYCCKHUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTBHIO WM YaCTUYHO M3 MaTepuana (C Bellbl0) MOTpeOuTeNs,
UCIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCI0JIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeuTh MOTPeOUTENs] O HEMPUTOJAHOCTH WM HEeI0OPOKAYeCTBEHHOCTH TEePeJaHHOTO
notpedurteneM MaTepuaia (Bemm);

nNpeaACTaBUTb OTYUCT 00 H3pacXoa0BaHNU MaTCpurajia U BO3BPATUTH €ro OCTATOK.

www.consultant.ru CtpaHuua 47 n3 57
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100149&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100154&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100155&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100157&field=134&demo=1
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=29.09.2026&dst=100158&field=134&demo=1

3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

B ciydae nmosmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHMs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJAHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOAHBIM MaTepHUaIoM
(BelIbI0) aHAJIOTMYHOTO KAyecTBAa M 110 JKEJIAHUIO MOTPEOUTENs U3rOTOBUThH M3/ENHE U3 OAHOPOIHOrO
MaTepuaia (Bellr) B pa3yMHbIi CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BEL1) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTpPau€HHOIo (IOBPEXIEHHOI0) Marepuaia
(Bemiu), a TakKe Pacxo/Ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yTpaueHHOrO (MOBPEXKIECHHOI0) MaTepuana (BEIIH) ONPEAeISIeTCs, MCXOIS W3 IICHBI
Matepuana (Bey), CyIIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO OBLIO
OBITh YJOBJICTBOPEHO HCIIOIHHUTEJIEM B JIEHb JJOOPOBOJIBHOTO YJOBJICTBOPEHHUS TAKOTO TPEOOBAHUS WIIH B
JICHb BBIHECEHUS CyNIEeOHOTO PEIICHHUs, €ClIu TpeOoBaHUE MOTPEOUTENs T0OPOBOJIILHO YAOBIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bewu), IepeJaBaeMoro UCIIOIHHUTEIIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUH
pabOTHI WM B UHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WM YaCTHYHYIO yTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENb MPEIYyIPEKICH
UCTOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIin), KOTOpble MOTYT HOBJIEUb 32 COOOM €ro MOJHYI0
WIM YaCTUYHYIO YTpary (IOBpexaAeHHEe) I1M00 eciau yKa3aHHbIE CBOWCTBAa MarepHuaa (BELIU) HE MOIJIH
ObITh OOHAPY>KEHBI ITPU HaUIekKAIel MpHUeMKe UCIIOTHUTEIEM 3TOr0 MaTtepuana (Beu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sizaHHOCTbL uUcnonHutena wuHdopMupoBaTb noTpedbutena o6
obcTOoATENbCTBAX, KOTOPble MOryT MOBMUATb Ha KayeCcTBO BbINOSIHAEMOW pPaboTbl
(okasbiBaemMon ycnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(DOPMHpPOBATH MOTPEOUTENST O TOM, 4YTO COONIO/ICHUE
YKaSaHI/Iﬁ HOTpe6I/IT€J'I$[ 1 UHBIC O6CTO${T€HBCTB3, 3aBUCAIIINUC OT l'IOTpe6I/ITeJ'I$[, MOFYT CHHU3UTHh KAa4YCCTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBJIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecin moTtpebutens, HECMOTpsT Ha CBOEBpEMEHHOE U 00OCHOBaHHOE WH(OPMUPOBAHUE
UCTIOJIHUTEJNIEM, B Pa3yMHBI CPOK HE 3aMEHUT HENPUTOJHBIN WM HET0OPOKaYECTBEHHBIH MaTepuai, He
M3MEHUT yKa3aHUN O crocoOe BBINMOJHEHHUS pPAa0OThl (OKa3aHUs YCIyru) JuOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KauyeCTBO BBIMOJHAEMOW pPalbOThl (OKa3blBaeMOW YCIYyTH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUN pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh MOJHOTO BO3MEIICHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINOSIHEHHOW PaboThl (OKazaHHOM ycnyru)
(B pen. deaepanbHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTrH B TIOpSJIKE U B CPOKH, KOTOpHIE
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

YCTaHOBJIEHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens 0053aH OIUIATHTH BBIMOJIHCHHYIO HCIIOJHUTEIEM B ITOJIHOM 00beMe paboTy mocie ee
npussaTHs ToTpedburenem. C cormacus moTpeduTens padboTa MOXKET ObITh OIJIAY€HA UM TPH 3aKITIOYCHUH
JIOTOBOpA B ITOJTHOM pa3Mepe WM IyTeM BbIJIaYu aBaHca.

(B pen. deaepasibHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0dOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIN
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccutickoit denepanuu.
(uacTh TpeThs BBeaeHa DenepanbHbiM 3aKk0HOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIIeM
MIPOU3BOJUTCS B COOTBETCTBUM C YKa3aHUEM MpojaBla (MCIIOIHUTENS) MYTEM BHECEHHUS HaJTUYHBIX
JICHE)KHBIX CPEJICTB MPOJABIYYy (MCIIOJHUTENIO), OO0 B KPEAUTHYIO OPTaHHU3AIMIO, JIMOO IJIATSKHOMY
areHTy, OCYIIECTBIISIIONIEMY ACSITeNbHOCTh 10 MPUEMY IUIaTeX el (PU3NYeCKUX JUI], TU00 OaHKOBCKOMY
IJIaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISIONIEMY  JESTEIbHOCTh B COOTBETCTBHH  C
3aKOHOAATEIHCTBOM O OaHKaX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMH IpPaBOBbIMH akTamu Poccuiickonn @enepaumu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENS Tepen MpoJaBIoM (MCHOJIHHUTENEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJICTB C MOMCHTA BHECCHUS HAJIMYHBIX
JICHEXKHBIX CPEICTB COOTBETCTBEHHO MPOJIABIly (MCTIOIHHUTENIO), THO0 B KPEIUTHYIO OPraHU3AIIHIO, JIHOO
IJIATe)KHOMY areHTY, OCYIIECTBIIIONMIEMY ICSATSIILHOCTh MO0 TPUEMY TUTaTeXel (GU3MYecKux JHIl, JIHOO
0aHKOBCKOMY IUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY NeATeIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKON HESITEIILHOCTH.

(B pen. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeNbHbIX BUAOB yCcnyr

HOCJ’IGI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ A0Tr0BOPOB 06 OKa3aHHUU OTACJIBbHBIX BUJOB YCIIYT, €CJIN TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE NOANAMAIOT IOJ ACHCTBUE HACTOSIIEH TIJIaBbl, ONPEIEIIIOTCA

3aKOHOM.

Cratbsa 39.1. NMpaBuna okasaHus oTAeNbHbIX BUAOB yCNyr, BbINOMTHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OT/ENbHBIX BUIOB YCIYT, BBIMOIHEHUS OTJENbHBIX BUAOB pabOT MOTPEOUTENIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickont denepannu.

aea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NMOTPEBUTEJEN

Ctratba 40. ®depepanbHbli rocyaapCcTBEHHbIM KOHTponb (Haa3op) B obnactu
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

3awmThbl NpaB NnoTpebuTenen
(B pen. @enepanpHoro 3akoHa ot 11.06.2021 N 170-D3)

1. denepasibHBIA TOCYJAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJACTH 3allUTHI IIpaB MOTpeOuTeeH
ocymiecTBIsieTcs (peepaibHBIM OpraHOM UCTIOTHUTEILHOW BIACTH, YIIOJHOMOYEHHBIM [IpaBUTEIHCTBOM
Poccutickoit deneparuu (1anee - oprad rocyJ1IapcTBEHHOT'O Ha30pa).

2. TlpenmetroM (enepabHOTO TOCYAapCTBEHHOTO KOHTPOJs (HAa30pa) B O0JIACTH 3alIUTHI TPaB
notTpeOuTeNeit sIBISIOTCS:

1) coOmroneHue  M3rOTOBUTENSIMH,  HCIOJHUTENSIMH,  TNPOJABIAMH,  YIOJTHOMOYEHHBIMU
OpraHM3alMsIMM WIH YIOJHOMOYEHHBIMH HWHAWBHUIYAJIbHBIMH TNPEANPUHUMATEISAMHA, HMIIOPTEPAMH,
BJIAJICJIbLIAMH arperaTopoB 00s3aTeNbHBIX TPEOOBaHUH, YCTAHOBICHHBIX HACTOSAIINM 3aKOHOM, TPYTUMHU
¢benepanbHBIMU 3aKOHAMU U MHBIMH HOPMAaTHBHBIMU IpaBOBbIMU akTamMu Poccuiickoit ®enepauuu, a
TaK)K€ AaKTaMH, COCTaBILAIONIMMHU IIpaBO EBpPa3sMICKOro SKOHOMHUYECKOTO COK03d, PETYIUPYIOIIUMHU
OTHOILIECHMS B 00J1aCTH 3allUTHI IPaB NOTPEOUTENCH;

2) coOnrofieHre U3rOTOBUTEIIEM, UCIIOJIHUTENEM (JIMLIOM, BBIMOIHSIOMNUM (PYHKIIMM UHOCTPAHHOTO
U3rOTOBUTENSI), MPOAABLOM TpeOOBaHMM, YCTAaHOBJIEHHBIX TEXHUUYECKUMM perjaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHWH, MOUICKAIUX HPUMEHEHHIO JO JHS BCTYIUICHHS B CHJIy TEXHHYECKUX
perinaMeHToB B coOTBeTCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekabps 2002 roma N 184-d3 "O
TEXHUYECKOM peryJupoBaHun";

3) coOmoneHue NpoAaBLAMH U BIaJeNbllaMH arperaTopoB O00s3aTeNbHBIX TpPeOOBaHMM K
MapKUpOBKE TOBapOB CpPEACTBAMH MJEHTU(UKALMHU, K Iepeaaye HHPOpPMalMM B TOCYIAapCTBEHHYIO
MH(POPMALIMOHHYI0 CHCTEMY MOHHUTOPHUHIa 3a OOOpPOTOM TOBapoOB, MOMJIEXKAIIMX O00s3aTeIbHON
MapKUpPOBKE CpEJICTBAMU HJIEHTU(UKALMU, U HHBIX TpeOOBaHWM, CBS3aHHBIX C 00OPOTOM TOBApOB,
uHpopMalKs O KOTOPBIX MOJICKUT BHECEHHIO B YKa3aHHYIO TOCYIApCTBEHHYIO WH(pOPMAlMOHHYIO
CUCTEMY B COOTBETCTBUHU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-®3 "O6 ocHoBax
roCy/IapCTBEHHOI'O PETYJIMPOBAHUS TOProBoi neaTenbHOCTH B Poccuiickoit @enepanun’, denepanbHeiM
3akoHOM OT 13 wmtona 2023 roma N 203-®3 "O rocynapcTBEHHOM pEryJIHMpOBAaHUU IPOU3BOJICTBA U
obopoTa TabauHbIX M3AEIHH, Ta0aYHOM MPOIYKINH, HUKOTHHCOAEPIKAIIEH NPOIYKIMH U CBHIPbS UL UX
npousBojicTBa", DenepaibHBIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
peryIupoBaHMM TPOM3BOJACTBA M 000pPOTa STHIOBOIO CIHUPTA, AJKOTOJBHOW M CHUPTOCOJAEpKallei
MPOJAYKIMU U 00 OrpaHUYEHUHN MOTpeOieHus (pacUTHs) aIKOTOJbHOM MPOAYKIMH", 3a UCKIIOYEHHEM
TaKUX O0s3aTeNbHBIX TPEOOBAHUM, OTHOCAIIMXCS K MPEIMETYy PErHOHAJBbHOrO TOCYIapCTBEHHOTO
KOHTpoJIs (Haa30pa) B 00JaCTH PO3ZHUYHON MPOJAKH aJKOTOJBHON M CIIMPTOCOAEpIKAIIEeH MTPOIYKIIMHA 1
(benepaabHOro roCcyJapCTBEHHOIO KOHTPOJIS (Haa30pa) B 00JacT MPOU3BOJACTBA M 000POTa 3TUIOBOTO
CIIUPTA, aJIKOTOJILHON U CIIUPTOCOAEPKAIIECH TPOTYKIIUH.

(. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzamnusi U OCYIIECTBICHHE (enepaTbHOTO TOCYAapCTBEHHOTO KOHTpOJIS (Haa30pa) B
00JIacTH 3alUTHI MpaB notpeduteneil perynupyrorces OenepanbHbiM 3akoHoM 0T 31 mronst 2020 roga N
248-®3 "O rocymapCcTBEHHOM KOHTpoJie (HAI30pe) W MYHHIUIAIBHOM KOHTposie B Poccuiickoi
®Denepauun.

4. Tlonoxxenne o ¢deaepabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30ope) B 00JIacTH 3alllUThl IIpaB
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

notpedureneit yreepxkaaercs [IpaBurensctBoM Poccuiickoit deneparumn.

5. B monoxxenuu o enepaarbHOM rocyaapCcTBEHHOM KOHTpOJe (HaA30pe) B 0OJIACTH 3alIUTHI MPaB
nmoTpeduTenell yKa3pIBalOTCSI HAMMEHOBAHUE M CTPYKTYpPHBIE DJIEMEHTHI TEXHHUYECKOTO pErjlaMeHTa Hu
(vn) 00sI3aTEeNbHBIX TPEOOBAHMIA, TIOICKAIINX MPUMEHEHHUIO 10 JTHS BCTYIUICHHS B CHUTY TEXHHUYECKHX
periiaMeHToB B COOTBETCTBUU ¢ DemepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyJIUPOBAHUU", OIIEHKA COOIOCHHSI KOTOPBIX OCYIIECTBISIETCS B paMKax (heaepaabHOro
rOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JAcTH 3alMThl IPaB TMOTPEOWTENICH, a TaKXKe BHUIBI
MIPOIYKITNH, SBISIONIUECS 00beKTaMu (peiepaTbHOr0 rOCyIapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00IacTH
3aIUTHI IPAB OTPEOUTEICH.

Koncynprantlntoc: npumedanue.
C 01.03.2027 ct. 40 nomonasiercs 1. 5.1 (D3 ot 04.08.2026 N 331-D3). Cm. Oyayuryro peaakIuro.

6. Opral rocyapCcTBEHHOI0 HaJ30pa €XKEroJHO FOTOBUT IOCYJapCTBEHHBIH JOKJIAA O 3allUTe IIpaB
notpeduteneit B Poccuiickoii @enepanuun B nopsjke, ycraHoBiaeHHOM IlpaButensctBoM Poccuiickoit
denepanuu.

7. Opran rocylapcTBEHHOI'O HaJ30pa BIIpaBe Oo0OpallaThCs B Cy[ C 3asBJICHUSIMHM B 3alLUTY NpaB
notpeOuTeneii W 3aKOHHBIX HMHTEPECOB OTACIBHBIX IMOTpeduTeneld (TpyImbsl  MOTpedHTeNeH,
HEOIPEJIIEHHOT0 Kpyra moTpeOuTeneii), a Takke ¢ 3asBICHUSIMU O JIMKBUAALUU M3TOTOBUTENS
(ucnosmHUTENA, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluy, UMIIOPTEPA, BIAJebla arperaropa) Jimbo o
IIPEKPALLEHU N JESATENbHOCTH MHIUBUAYAIBHOIO IIpEeANTPUHUMATENSA (YNOJIHOMOYEHHOT O
WHIUBUAYAIbHOTO TNpEeANpUHUMATeNsi) 3a rpyOoe (MOBJIEKIIee CMEPTh WM MaccoBble 3aboseBaHMs,
OTpaBJICHUsI JIIOIel) HapyIIeHUE NpaB MOTpedUuTee.

KoncynprantlIntoc: mpumedanue.
C 01.03.2027 ct. 40 nomonusercs m. 7.1 (@3 ot 04.08.2026 N 331-D3). Cm. OyaylIyro peaaKiuio.

8. Opran rocy1apcTBEHHOT0 HaJ[30pa B MOPSAJIKE, YCTAHOBICHHOM 3aKOHOJATeNbCTBOM Poccuiickoit
®denepanuu, MOXKET OBITH MPUBIEUYEH CYJOM K YYacTHIO B Jelie, a TakKe BIpaBe BCTyMaTh B JIeJO IO
CBOCH WHMIIMATHBE WJIU 10 WHUIMATHUBE JIMI], YYACTBYIOIMIUX B JeJe, JUIS Ja4d 3aKIFOYCHUS IO TNy B
[eIsIX  3allUThl MpaB MOTpeOuTeNneid B  paMKax TPaKIAHCKOTO WU aIMUHUCTPATUBHOTO
CYJIOTIPOM3BOICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMsI IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPABOBBIX akTOB Poccuiickoit deneparuy, peryInpyronmx OTHOIIEHHS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynpTupoBanue, NpopuiIakTHIECKU BU3UT, HAOIIOACHHUE 3a COOIOIEHUEM 0053aTeNbHBIX
TpeOOBaHUM, BBIE3JHOE OOCIEIOBAHHE MOTYT TMPOBOAMUTHCS (PelepalIbHBIMU  TOCYJApPCTBEHHBIMHU
YUPEXKIACHUAMH, ITOABEIOMCTBEHHBIMU OpPraHy TIOCYJapCTBEHHOI'O HAA30pa, B IOPSAOKE U ClIy4asdx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Ha30pe) B 00JIaCTH 3aIlUThI
paB MOTpeOuTeEH.

Crtatbs 41. 0O6s13aHHOCTb M3roToBUTEnNA (vcnonHuTens, npoaasua,
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

yNnonHOMO4YeHHOM opraHusauumu unm YNONHOMOYEHHOro MHAUBMAYaNbHOro
npeanpuvHuUMmarTens, wuMmnopTepa, Bnagenbua arperatopa) Mo npeaocTaBreHUIo
MHdopMauum rocyaapCcTBeHHbIM OpraHam

(B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. UsroroBurein (I/ICHOHHI/ITGJIB, npoaaBcl, YIOJHOMOYCHHAs OpraHu3anus UJin yHOJIHOMO‘ICHHbII;'I
WHIUBHUIYTbHBIH TPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIMI 0053aH MPEIOCTaBUTh B YCTAHOBICHHBIH MMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAIUIO, OOBSCHEHUS] B MMCHbMEHHON M (MJIHM) YCTHOW (opMe U HHYIO
uHpOpMAINIO, HEOOXOIUMYIO JUIS OCYLIECTBJIECHHS OPraHOM TOCYJapCTBEHHOTO HAaA30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBIICHHBIX 3aKOHOAaTeIbCTBOM Poccuiickoii denepanum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2. Bnapeneny arperatopa B ciyyasX, HIOpPEeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM Poccuiickoii
®denepanun, 00513aH MPETOCTABUTH YIOJHOMOYEHHOMY TOCYAApPCTBEHHOMY OpraHy, OCYIIECTBIISIONIEMY
OTlepaTHUBHO-PA3bICKHYIO JIeATENbHOCTh, WM obecrneueHue Oe3omacHoctu Poccuiickoit ®Denepanuu,
3amnpoIIeHHBIC YKa3aHHBIM OPraHOM CBEACHUS C UCIIOJIb30BAHUEM €IMHON CUCTEMBI MEKBEOMCTBEHHOTO
AJNIEKTPOHHOTO B3aMMOJICHCTBHSI B CPOKH, IMOPSJKE, cocTaBe U ¢dopMaTe, KOTOpPbIE YCTaHABIUBAIOTCS
[IpaBurensctBoM Pocculickoit denepanun.

(n. 2 BBenneH PenepanbHbiM 3aKk0HOM 0T 01.04.2025 N 41-03)

KoncynprantlIntoc: npumevanue.
C 01.03.2027 ct. 41 nomonusercs 1. 3 (D3 ot 26.06.2026 N 210-D3). Cm. Oyayuiyro peaakiuro.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [ONHOMOYMA BbICWUMX WCNOJNIHUTESNIbHbLIX OPraHoB CyOBLEKTOB
Poccuinckon ®enepaumnm B o65nactu 3awmtbl npaB notpeduteneun
(B pen. @enepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmuii HCHOJIHUTEIBHBIM OpraH COOTBETCTBYIOIIEro cyobekra Poccuiickoit denepanuu
OCYIIECTBIISIET MEPOIIPHUSTHUS 10 peaIn3alui, 00ECIICUEHUIO U 3alUTe MpaB MoTpeduTeneil U B mpeaenax
CBOMX MTOJTHOMOYHH IPUHUMACT ONIPEACIICHHBIC MEPHI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)

2. B mensx comeWcTBHUS 3allUTe MpaB IMOTPEOHUTENed HCIOTHUTEIBHBIE OPTaHbl CyOBEKTOB
Poccuiickoit denepainu pa3padaThiBalOT PErHOHANBHBIE POTPAMMBI 10 3alIUTE MpaB MOTpeOUTeNe u
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIIPaBJICHHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneit (UxX accoHaIysIM, COI03aM) B OCYIIECTBICHIH UMH 3aIIUTHI IPaB MOTPEOUTENEH.

(n. 2 BBemen denepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanpbHOro 3akoHa OT
08.08.2024 N 232-®3)
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(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

3. Opran rocy1apCTBEHHOT'O Haa30pa YTBEPXKIACT METOAMUYECKIE PEKOMEHIAIUK IO pa3paboTKe U
pealn3anuy PerHOHABHBIX U MYHHUIIUIIATBHBIX POTPAMM 10 3aIIUTE TPaB MOTPEeOUTEINCH.
(. 3 BBennen @enepanbHbIM 3aKk0HOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSMIHOMOYUMA oOpraHa rocygapcTBeHHOro
Hap3o0pa UCMOJSTHUTENbHbIM opraHam cybbekTtoB Poccumnckon ®eapepauumn

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[lomHOMOUMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYHIECTBJICHHUIO  (pepepaabHOro
roCy/IapCTBEHHOI'O HajJ30pa B 0ONAcTH 3allUThl MpaB MOTpeOHUTeNel MOryT IepenaBaTbCs IS
OCYIIECTBJICHUSI MCIIOJHUTEIBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MOCTaHOBICHUSMU
[IpaButensctBa Poccuiickoir @enepaunu B mopsiake, ycraHoBlieHHOM denepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-@3 "OO6 o0muUX NpUHIMIIAX OpPraHU3alMU ITyOJMYHOW BIACTH B CyOBEKTax
Poccuiickoit denepanun'.

Cratbs 42.3. [Nopaya n paccMoTpeHue obpaweHun noTtpedurenen
(BBenena @enepanbHbM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenue moTrpeOuUTeNsT MOXKET OBITH HAmpaBlIeHO B MUCBMEHHOW ¢opMe Ha OyMa)KHOM
HOCHUTENIC WM B JJEKTPOHHOW (opMe B OpraH TOCYAapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOUYEHHBIE
denepanbHble OpraHbl MCIONHUTEIHHOW BJIACTH, HCIOJIHUTENbHBI opran cyOwnekra Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. deaepanbhoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpameHue MOTPEOUTENST MOXKET OBITh HaAMpaBiIeHO II0 TI0YTe, C HCIOJIb30BAHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON ceTH "VHTepHeT", B TOM yKcie o(UIualbHOro caifTa opraHa
roCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIOJIHOMOYEHHBIX (he/iepaibHbIX OPraHOB HCIIOJHUTEIbHON BIIACTH,
HCTIOJHUTENIBHOTO opraHa cyobekta Poccuiickoil deneparun 1160 opraHa MECTHOTO caMOyIpaBieHus (B
cyobekTax Poccuiickoit ®denepaunu - roponax ¢eaepanbHoro 3HauyeHus Mockse, Cankr-IletepOypre u
CeBacTonose ¢ HUCHOJIb30BaHHEM O(UIMANBHOIO caiiTa OpraHa MECTHOIO CaMOYIIpaBJIEHHUs B Cllydae,
€ClIi 3TO MpPerLyCMOTPEeHO 3aKkoHamH cyObekToB Poccuiickoit denepauuu - roponoB (enepanbHOTo
3HayeHuss Mocksbl, Cankr-IlerepOypra m CeBacTomosnsi), €IMHOrO MopTaja TOCYIapCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT JUOO pEerroHalIbHOIO MOpTajia TOCYJapCTBEHHBIX U MYHUIMNAIbHBIX YCIYT, a
TaKXe MOKET OBITh MPUHATO MPU JIMYHOM IIPHEME 3asBUTEIIS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOroQyHKIIMOHANBHBIX IIEHTPAX NPEIOCTABICHUS TOCYAaPCTBEHHBIX W MYHHUIIMITATBHBIX
YCIIYT MOTYT OCYIIECTBIIATHCS TIPUEM 0OpalieHui moTpeduresneit 1 KOHCYJIbTHPOBAHUE TTOTPEOUTENCH 10
BOIIPOCAM  3allUTBl HMX TMpaB Ha OCHOBAHMM  COTJIAIEHUHM O  B3aUMOJCHCTBUM  MEXAY
MHOTO()YHKITMOHAIBHBIMU IIEHTPAMH TPEAOCTABICHUS] TOCYJAPCTBEHHBIX W MYHUIUMAIBHBIX YCIYyT U
denepanbHBIMU OpraHAMH HCIIOJHUTEIHHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
($hoHI0B, OpraHamMu TOCyJAapCTBEHHOM BiacTH CyOBeKTOB Poccmiickoit depepaiinm, opraHaMu MECTHOTO
CaMOYTIPaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTtaHOBIEHHbIX
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

3akKOHaM1 U UHbIMN HOPpMAaTUBHbLIMU NPaBOBbIMU aKTaM#u Poccumnckon CDep,epau,MM
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB IOTpeOUTesIel, YCTAHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (UCIOJHUTENb, U3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHu3anyss WIM YIOJIHOMOYEHHBIH HWHIMBUAYAJIbHBIH NpeANpUHUMATENb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YT'OJIOBHYIO WM TPaXkIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

Cratba 44. OcyuwecTBrieHMe 3awWwuTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHus

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B nensx 3amurthel npaB notpedureneil Ha TEPPUTOPUM MYHULMIAIBHOIO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHH BIIPABE:

paccmarpuBarh oOpaimieHuss MOTpeOUTeNei, KOHCYJIbTUPOBATh HMX IO BOMPOCAM 3alIUTHI TPaB
moTpeouTene;
(B pen. @enepanpuoro 3akoHa ot 18.03.2019 N 38-03)

oOpaiatecs B Cy/Ibl B 3aIlIUTY MpaB MoTpedutesei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MyHULMIIAIBHBIE IPOTPaAMMBI 10 3alUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 10 OOpAIICHHUIO TOTPeOUTENs TOBapoB (paboT, yCIyT) HeHA JIeKAIero KayecTBa, a
TaKk)Ke€ OMACHBIX IS JKU3HH, 3J0POBbs, MMYIIECTBa MOTpeOUTENeH M OKpYXarollel Cpeabl OpraHbl
MECTHOTO  CaMOYNpAaBIICHUS HE3aMEIJIUTEIIFHO UW3BEImAalT 00 d3ToM  (efepalbHble  OpraHbl
WCIIOJHUTENBHON BIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAYeCTBOM M OE€30MacHOCTHIO TOBapoB (pabdoT,
yCIyT).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yacts TpeThs yTpaTtriia cuiy. - @eaepanpHbiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa oOwWecTBEeHHbIX 00beAUHEHUN noTpebutenen (Mx accouuauum,
COHO30B)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIE OOBEIMHEHUS
notpedutenei (X acCOIMAIINH, COIO3bI), KOTOPBIE OCYIIECTBIISIIOT CBOIO JACSITEIHHOCTh B COOTBETCTBUU C
yCTaBaMHM YyKa3aHHBIX OOBEIMHEHHMH (WX accolMaluid, COK030B) M 3aKOHOAATENHCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE OOBEIUHEHHS MOTpEeOUTENeH (MX acCOIUAIMK, COIO3bI) UIS OCYIIECTBIICHUS
CBOWX YCTaBHBIX II€JICH BIIpaBe:
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapaMm (paboTam, yciayram), a TaKke
IIPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX IPAaBOBBIX akTOB Poccuiickon Penepanuu, peryaupyrommx
OTHOIICHHUS B 00JIACTH 3alllUTHI [IPaB MOTPEOUTENECH;

MPOBOANTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MacCHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpPOJaBIAMH
(M3TOTOBUTENSIMH, UCTIOJTHUTENISAMHI ) UH(POPMAIIMU O HUX;

OCYHIECTBIISITh OOILIECTBEHHBI KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpraHbl MECTHOTO camoympaBiieHus uHpopmamuio o dakrax
HapylUIeHW npaB moTpedutesneil s MpOoBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B CIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HApPYIICHWW MpaB MOTpeOUTeNeld B MpeaesiaX IOJTHOMOYHMA
yKa3aHHBIX OPraHoB, yYaCTBOBATh B MPOBEIECHUU AKCIIEPTU3 MO (aKkTaM HapyLICHUH IpaB moTpeduTenen
B CBSI3U C oOpameHussMu norpedureneii. [Ipu ocymecTBieHUN 00IIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIC
o0OBbeIMHEHUs MOTpeduTeneil (WX accolualy, COI3bl) HE BIpaBe TpeOOBaThb OT M3rOTOBUTENEH
(ucnosmHUTENEH, MPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3AIMK WM YIOJIHOMOYEHHBIX WHIUBHUIYAIbHBIX
MpearpuHUMAaTeNeii, UMIOPTEPOB) MPEJICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 11O TPeOOBAHUIO TOTPEOUTEISI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O MpaBaxX MOTPEOUTENICH U O HEOOXOAUMBIX JEHCTBUSAX IO 3aIUTE
ATUX TpaB, O pe3ylibTaTaX CPaBHUTEIBHBIX HCCIEIOBAaHUN KadecTBa TOBapoB (paboT, yCIyr), a Takxke
UHYI0 HH(pOpMaIHIo, KoTopas OyJeT crnocoOCTBOBaTh pealHM3aldy IMpaB M 3aKOHHBIX HMHTEPECOB
notpedureneii. [lyOnukyembie OOIIECTBEHHBIMH OOBEIUHEHHSAMH MOTpeduTeneil (MX accoluaiusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX MCCIEI0BAaHUN KauecTBa TOBApPOB (palboT, yciayr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (ejepaibHble OpraHbl HCHOJHUTEIBHOM BIJIACTH, OpPraHU3alMU TPEJIOKEHUS O
IPUHATUH MEp IO MOBBIIIEHUIO KauecTBa TOBApOB (paboT, yCIiIyr), 0 MPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3aly TOBapoB (BBIOJIHEHUs padOT, OKa3aHUsl yCIyT), 10 OT3bIBY C BHYTPEHHEIO pbIHKA TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIbIBIAEMBbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIUPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (eaepaabHble OpraHbl UCMOIHUTENBHON BIACTH MAaTEPHAIBI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIMI[, OCYIIECTBISIONIMX MPOU3BOJICTBO M pEATU3AIUI0 TOBApOB
(BBITIONTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TAaKXKE HapYMIAIINX IpaBa MOTPEOUTENCH, yCTAHOBIEHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpaiiateCsi B OpraHbl MPOKYpaTypbl C NpochOaMH TNPUHECTH TMPOTECTHI O TMPU3HAHUU
HE/ICHCTBUTEIBHBIMU aKTOB (pellepalbHbIX OPraHOB HCIOJHHUTEIBHOM BIACTH, aKTOB HCIOJHUTEBHBIX
opraHoB cyOwbekToB Poccuiickoit @enepanyi U aKTOB OpPraHOB MECTHOIO CaMOYIPaBIICHUS,
MPOTHBOPEYAIMX 3aKOHAM U MHBIM PETYJIHPYIOIIUM OTHOLICHHUS B 00JIACTH 3aIlUTHI IPaB MOTpeduTeNei
HOPMAaTHBHBIM IIPAaBOBBIM akTaM Poccuiickont @enepanny;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpaiiatecsi B CyAbl C 3asBICHHUSAMH B 3alllUTy IpaB MOTpeOuTeNeld M 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTPEOUTENEH (TPYIIIBI MOTPEOUTENCH, HEOTPEIEICHHOTO Kpyra MoTpeOuTenei);
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3akoH P® o1 07.02.1992 N 2300-1

(peg. ot 28.12.2025, c u3m. ot 17.02.2026) [okymeHT npepocTasneH KoHcynbTaHTI0C
"0 3awmTe npaB notpebutenein" [aTta coxpaHeHus: 29.09.2026
(c u3m. n pgon., ...

Yy4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEOCTYITHBIX TOCYIAPCTBEHHBIX HWH(MOPMAIMOHHBIX PECypcoB B OOJIACTH  3alIMTHI  IpaB
noTpeduTenei, kauecTsa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(ab3an BBeneH denepanpHpiM 3akoHoM oT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAerieHHOro Kpyra
noTtpeourenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCcTBEHHOIO HaJA30pa, OpraHbl MECTHOTO CaMOYIPABJIEHHUS, OOILECTBEHHBIE
oObeMHEHUs TMOTpeOuTenel (MX accolualiy, COK3bl) BIpaBe MPEIBABISATH HCKA B CYIObl O
MIPEKPAIICHUU MPOTUBONPABHBIX JCHCTBUN M3TOTOBUTENS (MCIOJHUTENS, MPOJIABIA, YIIOJTHOMOYEHHOM
OpraHM3alfy WK YIOJHOMOYEHHOTO WHAMBHIYAILHOTO MPEINPUHUMATENS], UMIIOPTEPA) B OTHOIICHUU
HEOIpEeIeIEHHOr0 Kpyra norpedureneil.

(uacTh nepBas B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yJq0BIETBOPEHUHU TaKOrO MCKa CyJ 00s3bIBa€T IPABOHAPYLIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZIOM CpPOK 4epe3 CpeAcTBa MaccOBOM MH(pOpMAIMM WIM UHBIM CIOCOOOM JIO0 CBEAECHHUs MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYHO CHJIy pelIeHHE CyAa O TMpU3HAHUU JCWCTBHM HM3rOTOBUTENS
(I/ICHOHHI/ITCJ'U[, npoaaBua, ynOJ’IHOMO‘-ICHHOfI oprann3aigyvi HWJIW YHIOOJHOMOYCHHOTO HMHAHWBUAYAJIIBHOTO
MpearpuHUMAaTeNsi, UMIOpPTepa) MNPOTUBONPABHBIMH B  OTHOLIEHHHM  HEOIPENEJICHHOTO  Kpyra
notpeduteneit o0s3aTeNbHO ISl CyJa, PAacCMaTPUBAIOIIETO HUCK MOTPEOUTENsT O 3allUuTe €ro IMpas,
BO3HUKIIIUX BCJEICTBHE HACTYIUICHUS TPaKIAaHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
(I/ICHOHHI/ITCJ'U[, npoaaBua, ynOJ’IHOMO‘-ICHHOfI opranu3aivii WX YHIOOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTH BOMPOCOB, HUMENHU JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJ’IHHT@J’ICM, npoaaBuoM, yr[OJ'IHOMO‘I@HHOﬁ OpFaHI/ISaHI/IeI\/II 1501050
YIOJTHOMOYEHHBIM HHIUBUYaTbHBIM MIPEANPHHUMATETIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YJOBJIETBOPEHHEM MCKa, HPEIbSBICHHOIO OOIIECTBEHHBIM OOBEAMHEHUEM
notrpebuteneil (MX accouMalyei, COI30M), OpraHaMM MECTHOTO CaMOYINpaBJIEHUS B HHTepecax
HEOIpeeNIEHHOr0 Kpyra noTpeduTeneii, CyJl NPUHUMAET pPELIeHHEe O BO3MEIIEHHWU OOIIECTBEHHOMY
00bEeIUHEHNIO ToTpeduTenei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIPaBICHHUS BCeX
MOHECEHHBIX MO Jely CYIEOHBIX H3/IEPKEK, a TaKKe HMHBIX BO3HMKIIUX /10 OOpalieHuss B Cyd H
CBSI3aHHBIX C PACCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXoJl0B, B TOM YHCIIE PACXOJOB Ha IPOBEICHUE
HE3aBHCUMOM OSKCHEpPTU3bl B CIyyae BBIABIECHUS B pe3yJbTaTe IPOBEICHUS TaKOW HKCIEPTU3BI
HapyIeHus 00s3aTeIbHbIX TpeOOBaHM K ToBapaM (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mockaa, [JTom CoBeToB Poccun
7 dbespanst 1992 rona
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